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“Sal all this for $ 6,000— Vou think [im crazy ... 


¥ oe. 


aia why, my house alone is worth $10,000 ! 








You are the Hero in 
this advertisement, 


which dramatically 





tells the home owner 


NEARLY EVERY HOME OWNER HAS 
TOO LITTLE INSURANCE TODAY! 


to awaken the public 
to the dangers of Un- 


der-insurance, and the 





need for more insur- 





that “Sure, your house is worth $10,000 but it’s 
insured for only $6,000—and $6,000 is all you’d 
get if the place burned down tonight.” 

This is another in a series of advertisements 
published by Insurance Company of North Amer- 


ica Companies consistently since August, 1944, 





ance-to-value in today’s market, where values 
have risen as much as 67%. 

You can do your part in fulfilling your obli- 
gation to the public, by asking the nearest North 
America Service Office how North America’s 


STAR Campaign makes it easy! 


INSURANCE COMPANY OF 


NORTH AMERICA | 


COMPANIES, Aiilacleljrhia 
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N.A.LLA. Raps Branch 
Offices at Final 
Cincinnati Session 


Rep. Sumners Pleads 
for Return of 
Government to People 


At the only full convention session 
of its midyear meeting in Cincinnati last 
week, the National Association of In- 
surance Agents heard Rep. Hatton W. 
Sumners of Texas call for a return of 
government to the states and passed 
resolutions demanding an end to the 
housing of agents in insurance company 
branch offices, with policy writing and 
other agency service, at full commis- 
sions. Other resolutions called for bet- 
ter hail adjustment service on tobacco 
losses and urged rating bureaus to pub- 
lish interpretations of manual rules and 
rating systems from time to time. _ 

The final meeting of the national 
board of state directors Thursday morn- 
ing featured interim reports of several 
committees and a discussion of plans for 
the annual meeting at Denver Sept. 22- 
27, which will be the 50th anniversary 
of the founding of the National associ- 
ation. Considerable attention was given 
to preparing agenda and allocating the 
time for meetings of the board, the mat- 
ter finally being left in the hands of 
the officers and executives committee. 


Face Branch Office Struggle 


The other featured speaker at the 
full convention sssion was H. D. Combs, 
Baltimore, vice-president U. S. F. & 
G., whose address was reported in THE 
NATIONAL UNDERWRITER last week. 
The resolution om branch offices was 
regarded as the most important one and 
W. M. Sheldon, Chicago, chairman met- 
ropolitan agents committee, told the 
final directors meeting that it meant a 
lot to the work of his committee. A 
number of speakers emphasized that it 
will be up to the directors to sell it 
to their state associations, who in turn 
must prosecute it vigorously in their 
own territories, if it is to be made effec- 
tive. Mr. Sheldon reviewed the activi- 
ties of his committee, one of the newest 
in the National association, and pledged 
every effort of the committee members 
to pursue its objective of attracting more 
interest in the National association on 
the part of the larger agencies. 

In the final discussion on legislative 
matters, H. D. Barnes, Pittsfield, Mass- 
achusetts state director, who had op- 
posed the resolution adopted early in 
the meeting supporting the Case labor 
bill at Washington, asked about the in- 
tention of the National association to- 
ward the Wagner-Murray-Dingell bill. 
S. O. Smith, Gainesville, Ga., past pres- 
ident of the N. A. I. A. and chairman 
of the legislative committee, said that 
the National association was obviously 
opposed to this bill, but his committee 
did not think that now is an opportune 
time. Hearings on the Wagner-Murray- 
Dingell bill had been shelved, but the 
‘ommittee will recommend steps against 
it to the officers and executive commit- 
tee at the proper time. 


Brown Makes Big Hit 
At the motion of C. V. Davis, Sheri- 


dan, Wyoming state director, the board 
approved changing the name of the rural 


Texas Hail Storm 
May Cost Insurers 
$22 Million 


The San Antonio hailstorm of May 16 
may produce as many as 20,000 loss 
claims and the insurance loss may ex- 
ceed $2% million, according to J. F. Mi- 
azza, assistant general manager of the 
F.C.A.B., southwestern department, who 
has bulletined companies and field men. 
Mr. Miazza gave his estimate the day 
after the storm occurred. This was the 
seventh consecutive day in which storms 
had occurred in Texas. Other principal 
hailstorms were at Kilgore, Clarksville, 
Sulphur Springs, Ballinger, Livingston 
and Snyder. 

The hailstones at San Antonio varied 
in size from golf balls to large stones, 
Mr. Miazza said. 

The area involved begins at the ex- 
treme northwest section of San Antonio 
at Thomas Jefferson high school on 
Donaldson avenue, then east to Fred- 
ericksburg road, on to San Pedro ave- 
nue and Main avenue. The weather bu- 
reau reports gust wind velocity of 82 
miles per hour. 

F.C.A.B. is sendine additional adjust- 
ers and clerical help to San Antonio 
and Branch Manager R. R. Cloud and 
General Adjuster Walter T. Gallaway 
are in charge. 

The same storm struck Kerrville and 
Fredericksburg. 

Mayor Molberg of Fredericksburg es- 
timated damage there of from $500,000 
to $600,000. More than 1500 homes were 
badly damaged. 

The San Antonio loss may very well 
strengthen mightily the companies’ de- 
mand for a mandatory $100 deductible 
clause in all windstorm policies in Texas 
and for a rate increase. A few months 
ago a $50 deductible was introduced in 
the coast regions of Texas with the op- 
tion that it could be removed by the 
payment of a premium of $12 per build- 
ing. 

In San Antonio the dwelling wind- 
storm rate is 42 cents. On the coast it 
is 60 cents. There is quite a demand for 
a minimum windstorm rate in the state 
of 60 cents. 


agents committee to the farm and small 
town agent committee. A change in 
name has been debated for a number 
of years, with the idea of getting a title 
which would explain its functions better. 

W. M. Keller, Palestine, Tex., who 
led the strong fight Tuesday evening 
against the future finance report, got 
a tremendous hand when he praised the 
work of President Hunter Brown, Pen- 
sacola, Fla. Mr. Brown will unquestion- 
ably go down in history as one of the 
greatest presiding officers of the Na- 
tional association. He steered the or- 
ganization through one hectic session 
after another, never losing control, never 
missing on parliamentary questions and 
yet antagonizing no one by his pleasant 
manner. : , 

C. W. Schoelzel, Denver, told of plans 
for the annual meeting and said that 
advance registration forms will be sent 
out within the next 10 days. He said 
a big attendance was anticipated and 
urged early reservations. President 
Brown announced with regret the death 
of Bartlett Greene, advertising manager 
“American Agency Bulletin.” 

Rep. Sumners was greeted by thun- 
derous applause when he commended 
the insurance industry “for preventing 
the federal government from reaching 
out and taking the insurance industry 
in its hand. It is time to take the con- 
trol of government away from Wash- 
ington; the people should take it to 
themselves.” He said that the American 

(CONTINUED ON PAGE 10) 


Introduce New 


Element in 
All Industry Bill 


The all industry committee, with the 
approval of the commissioners as to 
the idea in principle, has introduced a 
new section 11 in the all industry rating 
bill reading: 

“Every group, association or other 
organization of insurers which engages 
in joint underwriting or reinsurance, 
shall be subject to regulation as herein 
provided subject, however, to all other 
provisions of this act. The commissioner 
may review the activities and practices 
of any such group, association or other 
Organization and if, after a hearing, he 
finds that any such activity is unfair or 
unreasonable or otherwise inconsistent 
with the provisions of this act, he may 
issue a written order specifying in what 
respect such activity or practice is un- 
fair or unreasonable or otherwise in- 
consistent with the provisions of. this 
act, and reauiring the discontinuance 
of such activity or practice.” 

The insurance representatives felt that 
it was wise to bestow upon the state 
power to regulate the organizations of 
companies that are engaged in joint ven- 
tures or that exchange underwriting in- 
formation and data or promote the use 
of uniform forms. 

The section of the act excluding re- 
insurance from rating regulation has 
been amended to provide that reinsur- 
ance is excluded except as covered in 
section 11. There is no intention to 
make the bill applicable to the ordinary 
reinsurance transaction but it would be 
applicable to organizations such as the 
Workmen’s Compensation Reinsurance 
Bureau in which there may be some co- 
insurance or reinsurance relationship 
among the members. 


Manhattan ¢ Co. 
Building Insured 


for Plane Crash 


NEW YORK—A twin-engined army 
C-45 plane crashed into the Manhattan 
Company building at 40 Wall street 
Monday evening and tore a hole 20 feet 
wide and 10 feet high in the brick ma- 
sonry at the 58th floor. The 71-story 
building is the city’s fifth highest. 

The fire damage is not extensive. 

The plane was bound from the army 
air base at Smyrna, Tenn., to Newark 
when the pilot apparently became lost 
in the heavy fog over New York City. 
Being near the end of its run the plane’s 
gasoline tanks were not loaded as was 
the case with the army plane that 
crashed into the Empire State building 
last July 28. 

Some gasoline ran down the outside 
and inside of the building, but there 
was no fire inside the building. The im- 
pact damage will be greater at that 
height than it would have been at a 
lower level, but it was not as extensive 
as the Empire State damage because 
the pilot in this case apparently had 
sought to avoid the structure and was 
veering off when the crash occurred. 
The plane's five occupants, service per- 
sonnel, were killed. The crash occurred 
at 8:10 p. m. and none of the few per- 
sons in the building was injured. 

A large piece of engine plummeted 
into the basement of 44 Wall street 
and started a small fire that was quickly 
extinguished. 

In the case of the Empire State build- 
ing, the impact and fire damage were 
separated and the insurers paid the lat- 
ter. The Empire State building then 

(CONTINUED ON PAGE 19) 


National Board 
Holds 80th Annual 
Parley at New York 


Christensen Cites 
4.3°/, Loss as Answer 
to Critics 


NEW YORK —In accordance with 
its custom, the National Board will re- 
elect Frank A. Christensen, executive 
vice-president of the America Fore 
group, as president at its annual meet- 
ing here this week. Other officers, in- 
cluding the executive committee chair- 
man, continue in office. Five directors 
will be elected. 

Luncheon, which will be in the grand 
ballroom of the Waldorf-Astoria, will 
draw a large crowd. Between 700 and 
800 are expected. 

As. it did when formed 80 years ago, 
the National Board stands in the after- 
math of war and 
faces new prob- 
lems with resolu- 
tion, according to 
the presidential re- 
port of Mr. Chris- 
tensen. 

Men and women 
who stood together 
during the war 
years find them- 
selves split now in- 
to discordant 
groups, Mr. Chris- 
tensen’s report 
commented. Alien 
ideologies tear at q ’ 
the old American principles of equality 
of opportunity and equality before the 
law. Industrial strife had by the end 
of the first month in the new year re- 
duced output to the lowest level since 
early 1941. 


Face New Problems 


Insurance faces the new problems 
with property owners, businesses, and 
wage and salary earners, plus the spe- 
cial problems in insurance stemming 
from the S. E. U. A. decision that in- 
surance is commerce. 

The insurance business seeks the solu- 
tion that will be least complicated for 
those it serves, least hampering in the 
smooth and efficient operation of the 
service it gives and the indemnities it 
guarantees, Mr. Christensen continued. 

The services of insurance to the na- 
tion during the war were touched on 
briefly by Mr. Christensen. They were 
many and valuable. Now, he added, 
the business is seeking a solution of 
the impact of public law 15. Adoption 
of a revised and expanded classification 
of occupancy hazards by the member- 
ship—and, it is hoped, by the commis- 
sioners’ convention—will enable the 
business to provide a greater detail of 
experience for use in the application of 
the state regulatory laws tobe proposed 
for enactment in all states before Jan. 
1, 1948. Also, request by the commis- 
sioners for a wider segregation of ex- 
penses and for changes in accounting 
methods is requiring much time and 
thought by the actuarial and uniform 
accounting committees. 


Fire Losses Mount 


Total fire losses for 1946 may exceed 
those of any year in history, he said. 
(CONTINUED ON PAGE 10) 
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Mention Falls as 
Possibility for 
New FCIC Post 


Chance of Commercial 
Insurance Participation 
Is Weighed 


WASHINGTON — Federal crop in- 
surance corporation reorganization 
plans, it is learned, were the subject of 
informal discussion among officials and 
insurance men during the U. S. Cham- 
ber of Commerce meeting at Atlantic 
City and the Hemispheric 
Conference at New York. 

Participating in these discussions are 
understood te have been Secretary of 
Agriculture Anderson; Laurence E. 
Falls, retired vice-president of Ameri- 
can; Guy Warfield, Jr., vice-president 
National Association of Insurance 
Agents; representatives of fire insurance 
interests, and others. 

_ Mr. Falls has been prominently men- 
tioned for possible appointment to head 
FCIC or direct FCIC operations. 

Secretary Anderson is understood to 
have told industry members at the At- 
lantic City meeting that he is anxious 
to have an insurance man come in and 
put FCIC on a sound underwriting 
basis. He is reported to have asked in- 
dustry men to help him find such a man. 
Mr. Falls was reported suggested to 
Anderson. 

It is understood an NAIA commit- 
tee will submit.a report with recom- 
mendations to Anderson concerning 
FCIC operations. 


May Be Made Self Sustaining 


Whether the federal crop iusurance 
system is made self-sustaining is re- 
ported to be hanging in the balance 
while FCIC is being reorganized and 
officials of the Department of Agricul- 
ture await a report from a group of 
agents headed by Mr. Warfield, who 
were recently consulted by FCIC, An- 
derson and other department officials, 
including J. O. Cobb, a general agent 
who reeently ceased to be an FCIC di- 
rector in the course of the reorganiza- 
tion. 

Anderson insisted that FCIC be made 
self-sustaining. 

William Vanderbilt, Hartford Fire: B. 
E. Thorp, Hartford Fire, Chicago, and 
Manley Stockton, Hartford Fire, At- 
lanta, spent most of a week here, and 
the agents’ committee three days. 


Insurance Participation 


The purpose, according to officials, 

was to discuss possibility of bringing 
the insurance industry into the crop in- 
surance program, if possible, along lines 
somewhat similar to those that prevailed 
in the handling of war damage insur- 
ance. 
_ To date, FCIC has been administered 
in the field, principally through the 
agricultural adjustment administration, 
although last year FCIC brought some 
agents into the picture, selling federal 
crop On a commission basis. 

FCIC loss ratio has run as high as 
160%. The government has been paying 
its administrative and overhead ex- 
penses. Anderson and insurance execu- 
tives and agents are reported interested 
in seeing that FCIC gets crop insurance 
business on a sound underwriting basis, 
so that it will pay its own way. 

Insurance men say there is little com- 
petition between FCIC and private in- 
surance; that, in fact, the federal pro- 
gram has stimulated sale of certain 
forms. of insurance, particularly hail 
The federal program is said to have 
made farmers think about crop cover- 


Insurance 
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age, especially toward a better basis, 
over-all, than FCIC provides. 

So far, agents, reportedly, have not 
evinced great interest in a plan of parti- 
cipation by agents in FCIC operations. 
Some agents’ representatives say FCIC 
paid only “picayunish” commissions on 
sale of crop coverage. 

Suggestions that the Stock Company 
Association might take a hand in FCIC 
are frowned upon, although Gale Mor- 
gan, its Washington representative, sat 
in on the recent conferences as an ob- 
server. SCA operations are diminishing. 

President Truman’s budget and 
message covering government corpora- 
tions shows almost 165,000 FCIC pol- 
icies were written on 1945 crops, and 
estimates 621,000 such. contracts in 
force during the fiscal year ending June 
30, 1946, with 30,000 more contracts 
estimated to be written next fiscal year 
on three additional crops under a lim- 
ited experimental program, thus bring- 
ing total contracts in force that year to 
800,000. 

The message contemplates FCIC pre- 
miums will be sufficient to pay indemni- 
ties and create a sufficient reserve, so 
as not to have to settle claims on a 
pro rata reduced basis as required by 
law after the 1949 crop year. 


Designed to Be Self Supporting 


The message says the program “is 
designed to be self-supporting over a 
period of years, except for the cost of 
administration” and that FCIC policy 
is to determine premium rates actuari- 
ally so that over an extended period the 
premiums collected will cover the 
amounts paid out as indemnities and 
provide a 10% reserve. 

The corporation is offering a plan of 
“progressive” insurance protection, 
under which protection increases pro- 
gressively as a crop passes through its 
growing stages. This plan, according 
to the message, “avoids over insurance 
and it is consistent with the principle 
that insurance should give protection 
only against loss and not provide an 
opportunity for profit.” 


Loses $3,999,660 


During the current fiscal year, the 
budget estimates net loss of FCIC of 
$3,999,660, representing results of in- 
surance operations covering the crop 
year 1945 for spring wheat, cotton, flax, 
corn and tobacco, less $39,360 of 1945 
crop year premiums reflected on the 
record during that fiscal year. Estimated 
1945 crop year indemnities for cotton 
will exceed premiums by $6,214,000, due 
to heavy losses in the cotton belt 
especially in areas where participation 
was the heaviest. 

While 1945 crop year premiums for 
the other four commodities will exceed 
indemnities by $1,983,980, sales of com- 
modities held as protection against price 
rises between the dates premium notes 
mature and indemnities are paid are 
estimated to exceed cost of such sales 
by $270,000. 


Expect $32 Million Premiums 


It is estimated during fiscal year 1947 
premiums will reach $32,441,000 for 1946 
crop year operations, compared with 
estimated indemnities of $29,197,000, 
leaving net income $3,244,000. 

Under the government reorganization 
plan submitted to Congress by Truman 
the functions of administration and pro- 
grams of FCIC would be transferred to 
the Secretary of Agriculture. 

This would make it possible for An- 
derson to inject new blood from outside 
into FCIC administration. 

It would also permiit separation of 
FCIC program administration from the 
production and marketing administra- 


tion, although both would be lodged 
with the Secretary. 
One criticism from commercial in- 


surance sources of the FCIC setup and 
programs has been that they are tied 
in too closely with the production and 
marketing administration, which is said 
to be only a different name for what 
was largely the old “Triple A,” or agri- 
cultural adjustment administration. 


Mich. Agents Hold 


Refresher Course 
LANSING, MICH.—Instructors for 


the insurance institute to be conducted 
by the Michigan Association of Insur- 
ance Agents June 10-14 at Clear Lake 
between Battle Creek and Hastings, 
have been announced by Waldo O. 
Hildebrand, secretary-manager. 

H. Thompson Stock, M.B.A., Detroit, 
who long has directed the association’s 
correspondence courses, will take part. 
Others include G. R. Holden, Jr., Aetna 
Casualty, casualty and surety; H. B. 
Thompson, director life division, Michi- 
gan department; P. J. Leen, manager 
western marine department, Fireman’s 
Fund, Chicago; H. P. Reinhold, De- 
troit, assistant manager U.S.F.&G.; E. 
L. Stephenson, manager Associated 
Aviation Underwriters, Chicago; L. R. 
Christman, manager Standard Accident, 
Detroit, and W. C. Searl, secretary- 
counsel, Auto-Owners, Lansing. 

The camp facilities include a modern 
lodge with screened sleeping cabins, 
completely furnished, and an informal 
atmosphere will prevail, with interludes 
between classes for boating, fishing, 
swimming and hiking. 

The capacity of facilities is 100, and 
it is expected a number of returned vet- 
erans will attend. Novices will be given 
special tutoring. : 

Subjects in the refresher course in- 
clude fire insurance contract, dwelling 
and contents form, building and con- 
tents form, coinsurance clause, use and 
occupancy, residence burglary, compre- 
hensive personal liability, automobile, 
accident and health, personal property 
floater, fur and jewelry floaters, financial 
responsibility laws, crime insurance, fi- 
delity bonds, workmen’s compensation, 
liability of various types, aviation, plate 
glass, insurance laws and types of in- 
surers. 


Hawley and Toso Admitted 
to Newhouse & Sayre 
as Senior Partners 


Newhouse & Sayre held its first 
post-war management meeting in Chi- 
calo last week and announced election 
of Harold J. Toso, San Francisco, and 
Louis F. Hawley, Chicago, as senior 
partners. é . . 

Mr. Toso joined the organization in 
1931, as vice-president in charge of Paci- 
fic Coast operations. Mr. Hawley also 
joined in 1931 and became vice-presi- 
dent in charge of mid-west operations 
in 1938. 

The other partners are H. E. Sayre 
and Robert J. Newhouse. 





Conference Committee 
Holds New York Session 
NEW YORK—tThe conference com- 


mittee, composed of representatives of 
the National Association of Insurance 
Commissioners and the all industry 
committee, held a two-day session here. 
Progress was made in the consideration 
of rate regulatory bill. It is understood 
that the commissioners’ committee on 
rate and rating legislation will make a 
report at the Portland convention on 
what was accomplished at the session 


here. 





Barge Made Insurance Manager 


ATLANTA, GA.—R. I. Barge, Jr., 
has been made manager of the insurance 
department of the Gene Craig Realty 
Company. He was formerly connected 
with the Royal and Eagle Indemnity 
companies as claims manager. 





W. L. Campbell Assistant Treasurer 

Willis L. Campbell, widely known 
Seattle investment man, has been elected 
assistant treasurer of General of Seattle. 


Indiana Agents to 


Offer Two Courses 


Four Weeks Complete 
Program, Then Two 
Days on Changes 


The Indiana Association of Insurance 


Indiana 
four 


Agents and 
scheduled a 
weeks course for 
war veterans and 
others at the uni- 
versity campus at 
Bloomington begin- 
ning June 24, to be 
followed by a two 
day conference on 


University 


recent  develop- 
ments in fire and 
casualty insurance, 


also at the campus, 
July 18 and 19. The 
short conference is 
open to all insur- 
ance men and will 


J. E. 


successful 
the Indiana 


the previous 
projects of 


agents’ organization. 
Will Cover 100 Hour Course 


The four weeks course will cover the 
100 hour program of the National As- 
sociation of Insurance Agents, plus re- 
view sessions, a two hour course in fire 


prevention, a two hour course in 


dent prevention and unit course exami- 

Enrollment will be restricted 
Although not restricted to vet- 
students who have been in the 
service will be assisted in qualifying un- 
Tuition will 
be $100 and lodging will be available 
in university dormitories for $1 per day 


nations. 
to 60. 
erans, 


der the G.I. bill of rights. 


and meals at $2.50 per day. 


The fee for the two day conference 
The only limit on registration 
will be that forced by housing facilities. 
In announcing the course, Mr. McClain 


is $14. 


stated that enrollments for the 
weeks course should be sent tq 


Hedges at Bloomington and those for 


the two day course to the Indiana 
ciation office at Indianapolis. 





Ore. Agency Limitation 
Law Is Being Scrutinized 


Oregonians are speculating as to the 
constitutionality of the agency limitation 
law in that state in the light of the 
law 15. 
The Oregon statute provides that acom- 
pany may have but one agent for each 
line of insurance in places of 100; 
In Portland an insurer may 


S.E.U.A. decision and public 


and fewer. 
have two agents. 


As a matter of fact, the law does not 
have the effect that was_ intended be- 
cause it is common practice for an i 


surer to name an agent say, for 


mobile insurance, in a place where tt 
already has an agent for fire insurance, 
but nevertheless to handle fire insurance 
for the automobile agent by having such 


polities written for him. 


A good many observers feel that @ 
strong case could be made against the 
constitutionality of this law as setting 
up a restraint of trade in violation o& 


the federal anti-trust law. 





St. Louis Fire Loss Rises 


Fires in St. Louis during the 


nding April 1, did total damage 
year ending Ap aan 


of $2,195,150, increase over 
Fire Chief Egenreither reported. 





The Frank E. Savage agency, Milford, 
O., has been sold to John Hardoerfer. 


May 23, 1945 


———___ 





Hedges 
also serve as a review for those whe 
have taken the four weeks course. 
Prof. J. Edward Hedges of Indiana 
University is in charge of the projects 
and will have a staff of about 30 ex. 
perts to assist him. He has supervised 
educational 
association, 
Harry E. McClain, Indianapolis, secre- 
tary, is handling arrangements for the 
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Arkansas Agents 
Pysh Qualification 
Bill Legislation 


450 Plan Big 
Year at Hot 
Springs Meeting 


NEW OFFICERS ELECTED 
President—S. W. Creekmore, Ft. 
Smith. 

Vice-President—Sterling F rank, 
Dumas. 

Secretary-Treasurer—C. C. Mitch- 
ener, Fayetteville. 


LITTLE ROCK—More than 350 reg- 
istrants at the 46th annual convention of 
the Arkansas Asso- 
ciation of Insur- 
ance Agents, at 
Hot Springs last 
week, received cop- 
ies of a new quali- 
fication bill which 
was given top im- 
portance as a leg- 
jslative matter in 
1947. 

In his annual re- 
port to the mem- 
bership, President 
Robert Maxwell, 
Texarkana, stated 
that the “1947 ses- 
sion will be the most important one in 
along time to the insurance business. In 
addition to the usual insurance bills there 
will be at least three submitted in which 
we should have paramount interest. 
These are our qualification bills, a fire 
rating bill and a casualty rating bill. 


Freedom of Action 


Continuing, President Maxwell said, 
“In Arkansas, with the exception of 
workmen’s compensation, we have had 
no regulation of casualty business. I 
think, largely as a result, we find that 
the mutual and reciprocal casualty com- 
panies write only 13% of thi total cas- 
ualty premiums in this state, while 
nationwide they write 30%. On the other 
hand, on workmen’s compensation insur- 
ance, the most strictly regulated of all 
classes in this state, the mutuals now 
write 35% of the total premium in- 
come. Freedom of action on casualty 
business is a good thing and I hope we 
may have provision for it in our rating 
laws.” 

Commenting on the fire forms com- 
mittee’s work with the Arkansas Fire 
Prevention. Bureau, Mr. Maxwell said 
company men are going to have to get 
away from the idea that some local 
agent is responsible for advance informa- 
getting out on proposed changes. 

These words are thought to have been 
areply to a charge made here last month 
during the annual meeting of the sub- 
scribers’ committee of the bureau that 
agents on the committee had misused 
advance information. 


Creekmore, Frank Elected 


S. W. Creekmore, Ft. Smith, vice- 
President during the past two years, was 
elected president. Sterling Frank, Du- 
mas, former executive committeeman 
and recently returned war veteran, was 
tamed vice-president. Van Howell, Fay- 
etteville, was reelected state national 
director for the fifth time, and C. C. 
Mitchener, Fayetteville, was renamed 
secretary-treasurer for the 28th consecu- 
tive time. Mr. Maxwell becomes chair- 
man of the executive committee. 

A. W. Porter, association manager, 
who assumed his duties last December, 
Was praised in a unanimously adopted 
resolution, 

The association by resolution au- 
thorized the establishment of a perma- 
Rent industry liaison committee to ob- 





Robert Maxwell 





Sees Pools Continuing to 
Dominate Airlines Market 


Insurance on domestic scheduled air- 
lines will continue to be written by 
are rather than individual companies, 

S. Wilson, United Airlines, told the 
Midgrest Insurance Buyers Association 
at a dinner meeting Tuesday. The 
reason is highly concentrated values of 
hulls and aircraft liability in comparison 
with the moderate gross premium de- 
veloped. 

Trends in recent years indicate that 
the underwriting of small plane, small 
operator and manufacturer risks may be 
a financial attraction to some companies, 
Mr. Wilson said. And it is probable self- 
insurance may play an important part 
in airline insurance programs. 


Explains About Market 


He said major insurers of domestic 
scheduled airlines are company combi- 
nations known as groups, most of which 
were formed originally by aviation pio- 
neers. These groups still dominate the 
field, but in the last few years a few 
companies have begun investigating 
profit aspects of aviation insurance by 
writing carefully selected smaller risks, 
Mr. Wilson said. 


tain tien 3 cooperation pera 
companies and agents. 

The association, by unanimous vote, 
also adopted the identical resolution 
adopted earlier in the week by the 
N.A.I.A. relating to the current strife 
between labor and management. 


Memorial Luncheon 


t noon on Friday, all ladies attending 
the convention were the guests of An- 
derson & Newell, general agents, at a 
memorial luncheon in honor of the late 
Mrs. A. M. Anderson who for many 
years was in the insurance business. 
Over 150 ladies attended. 

The annual banquet held Friday eve- 
ning was highlighted by the annual grid- 
iron show of the past presidents’ club, 
the Arkansas Chapter of the Grand Old 
Order of the Purple Duck. As in the 
past, the fieldmen were again the target 
of the club’s grid frolic. 


Maxwells Honored 


During the banquet session, retiring 
President Robert Maxwell and Mrs. 
Maxwell were presented a silver service. 
Mr. Mitchener acted as master of cere- 
monies and lead audience singing. 

Following the address of Edward C. 
Stone, U. S. manager of Employers’ 
Liability, the executive session con- 
vened during which reports of Secretary- 
Treasurer Mitchener and Manager Por- 
ter were presented. 

The Saturday morning session opened 
with a panel discussion on agency man- 
agement led by C. S. McNew, Jr., Pine 
Bluff; Leon Werntz, Fort Smith; R. R. 
Brown, El Dorado, and Lantie R. Mar- 
tin, Pocahontas. The discussion dealt 
particularly with the mechanics of filing 
systems, expirations records, and insur- 
ance surveys. It was suggested from 
the floor that a similar type of pro- 
gram be scheduled for the 1947 con- 
vention. 

Copies of the proposed qualification 
law were also distributed at the morning 
session, and President Maxwell went 
over the bill section by section. The 
present bill is four pages long. It re- 
quires every agent to obtain a qualifying 
certificate from the insurance commis- 
sioner each year and the commissioner 
is empow ered to test by examination the 
fitness of any person. The bill also sets 
up certain standards which an agent 
must constantly be able to meet. The 
commissioner, after investigation and 
hearing, may revoke a qualifying certifi- 
cate. Each certificate holder would be 
required to renew it each year at a cost 
of three dollars. The examination fee 
is five dollars. The examination applies 
to first time applicants after the law goes 
into effect. 


line to pay losses without difficulty he 
suggested that self-insurance might be 
practiced where the spread of risk is 
great enough and the risk concentration 
limited enough to warrant it. 


If rates are extremely high it may 
be advisable to set up reserves with 
surplus to cover one hull loss, excess 
coverage being purchased for catastro- 
phe losses in excess of one hull. The 
success of such plans now in effect 
would open the way for inclusion of 
ror types of exposures in addition to 

ull. 


Touches on Hull Coverage 


Referring to hull coverage, Mr. Wil- 
son emphasized the average airline’s 
gross annual premium ‘payment is less 
than the cost of one aircraft, and that 
it would be a financial impractibility for 
a single carrier to insure any one air- 
line. Gross premiums, in view of ex- 
posure, are negligible and of little 
interest to individual insurers when 
compared with tremendous premiums 
from other industries. 

Formation of groups or pools is the 
solution to the problem of spreading 
risk resulting from such highly concen- 
trated values in a few aircraft among 
many carriers, he said. A similar situa- 
tion exists in the aircraft liability field. 

Potential liability of the average air- 
line which would result from a ship 
crashing with a full passenger load 
greatly exceeds the annual insurance 
premium of that airline, he stated, add- 
ing that the aircraft liability premium 
would not be financially attractive to 
any insurer. 


Large Limits Now Found 


The tendency today is for airlines to 
increase their liability excess as seating 
Capacity is raised, with gross limits of 
$5 million becoming more and more 
common in recent years, Mr. Wilson 
explained. Because of a favorable tax 
situation and less government operation 
interference Lloyds has been taking a 
large share of business of this type, with 
a world-wide spread of risk, conditions 
resulting in comparatively low premium 
costs. 

The speaker said that life companies, 
unlike hull and aircraft liability carriers, 
never have had to face highly concen- 
trated risks. Accordingly, they have 
always written aircraft death coverage 
for domestic scheduled airlines’ acci- 
dents. 

“During the past five years, domestic 
scheduled airlines fatalities have aver- 
aged only 31.4 persons annually, hardly 
enough to affect the billions of life 
insurance now in force,” Mr. Wilson 
said. 

Something of the significance of this 
fatality rate can be seen in the reduction 
of the rate during the past year to 
25 cents for any trip in the United 
States completed within seven days. 

“Within a few months, the limits will 
be increased to $25,000 and policies sold 
by automatic vending machines,” he dis- 
closed. 

Hazardous at the outset, the aircraft 
industry has developed into one in 
which it is now safer to fly than to ride 
in an automobile, he said. Through 
broader coverages and lower rates that 
safety record has been recognized by 
all insurance companies, which Mr. Wil- 
son described as “the most conserva- 
tive of all financial institutions.” He 
said that eventually groups may disap- 
pear from the hull and liability field, 
but that such will be the case only when 
thousands rather than hundreds of air- 
craft fly the skylanes. 

Without insurance the aircraft in- 
dustry could never have invited the 
capital necessary to its development, the 
speaker said. The aviation industry is 
constantly presenting insurance with 
new problems which are a challenge to 
the imagination. 


Asks Companies 
fo Tell Stand 
on Local Boards 


Van Vechten Summons 
Insurers to Clarify 
Their Attitude 


HOT SPRINGS—Stating that agents 
literally are “crying out in the wilder- 
ness” for guidance because of a “welter 
of conflicting legal briefs and memo- 
randa, exhibition of high octane selfish- 
and a superlative show of advan- 
tage-seeking,” James F. Van Vechten of 
Akron, executive committeeman Na- 
tional Association of Insurance Agents, 
in a vigorous speech reviewed the legis- 
lative and judicial history of the legal 
position of the insurance business, and 
particularly actions taken by various in- 
dustry groups since the S.E.U.A. deci- 
sion. He was a speaker at the mecting 
here of the Arkansas Association of In- 
surance Agents. 

“Many agents have felt that company 
executives, at least some company ex- 
ecutives, regard them as necessary evils, 
and that those executives put up with 
agents because the American agency 
system is the best method of distribu- 
tion yet found. Supplemeating this at- 
titude on the part of some company 
executives is the present-day shadow’ of 
federal law over our business, which 
shadow engenders a surprising caution 
or provides an excuse to held agents at 
bay. Since when did amy federal law 
preclude free discussion between prin- 
cipals and agents so long as that free 
discussion was open and lawful?” 


All Industry Lawyers 


Commenting on the work of the all 
industry committee, Mr. Wan Vechten 
said: “It included all kinds of carriers 
for all branches of insurance. Lawyers 
by the score took part representing ‘this 
group and that group. There have been 
as many legal opinions as there were 
lawyers, and as many lawyers as there 
were representatives on the committee. 
No agreement has as yet been reached 
on a rating bill. Very little has been 
printed about the other needed bills, 
those little state Sherman, Clayton, 
Robinson-Patman, and _ federal trade 
commission acts, the content of which 
must be incorporated in state law.” 

The speaker took issue with certain 
statements made by a prominent insur- 
ance executive before the convention of 
the National Association of Insurance 
Agents last October, to the effect that 
local board rules might be claimed in 
violation of the precepts laid down in 
the S.E.U.A. decision and contrary to 
public law 15. 

“Now, in this connection, I, an agent, 
voice some questions: Was this execu- 
tive speaking for himself, or was he the 
mouthpiece of the Insurance Executives 
Association? If he spoke his individual 
opinion, we grant his right to do so. 

f he spoke for the Insurance Ex- 
ecutives Association, then we're all con- 
cerned, and we ask the question: ‘Is 
the Insurance Executives Association 
opposed to local boards?” 


Matter of Private Contract 
“We've 


executive 


ness, 


been told that our company 
friends want to talk about 
commissions. All right let’s talk about 
them. First, let me say that I regard 
this commission question as a matter of 
private contract, and personally, I want 
neither my local board, my state asso- 
ciation nor my National association to 
do anything about it for me. 

“T have a feeling that the laborer is 

(CONTINUED ON PAGE 16) 
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Iron Out Conflicts 
Between Nail. Board, 
N. Y. Dept. Classes 


Companies Confer with 
N.A.LC. Fire & Marine 
Subcommittee 


NEW YORK—Several points of con- 
flict between the National Board’s 100- 
classification plan and the New York 
department's classification proposal were 
ironed out at a meeting here of the sub- 
committee of the fire and marine com- 
the National 
Insurance Commissioners which was at- 
tended by representatives of stock and 


mittee of Association of 


mutual companies. 

One of these dealt with dwellings and 
contents. The National Board wanted 
dwellings and contents as one class. The 


department wanted them separated. This 
would have made a lot more work for 
the companies on policies covering both 
dwelling and contents. As a compro- 
mise it was agreed to have three classes: 
(1) building and contents when written 
on the same policy; (2) contents only 
and (3) dwellings only. 


Mercantile Contents 


Another point of difference concerned 
mercantile contents, retail and wholesale. 
The National Board code has two 
classes, retail and wholesale. The com- 
panies were agreeable to the depart- 
ment’s proposal to make a separate class 
for heavy stocks including machinery, 
including those of low susceptibility, an- 
other for extra hazardous stocks includ- 
ing those of high susceptibility, and a 
third for restaurants and bars, but they 
didn’t want the other risks in the group 
broken down into three separate classes. 
These are (1) wearing apparel and tex- 
tiles; (2) food products and beverages 
(excluding restaurants and bars); and 
(3) light merchandise, including mixed 
stocks. It was agreed to make One class 
out of these three. The distinction be- 
tween retail and wholesale was dropped 
for the entire group. ‘ 

Thére was objection on the part of 
some companies to using the depart- 
ment’s code to designate states as they 
preferred to continue their present sys- 











SPIRIT 


IN tomorrow’s pattern for 
living is seen the progres- 
sive Spirit of "46...a spirit 
of newness, of freshness, of 
a nation building for new 
happiness and comfort. 

It is seen in today’s plans 
for tomorrow’s homes. Here 
the trend is manifested in 
functional design, solar and 
radiant heating, improved 
lighting, insulated comfort, 
facilities for outdoor living. 
The domestic architecture of 
tomorrow is charged with 
bold new thinking and inno- 
vation ... the Spirit of ’46. 

The architecture of to- 
morrow’s insurance, too, is 








BUILDING AMERICA 


MILLERS NATIONAL INSURANCE CO. 
ILLINOIS FIRE INSURANCE CO. 


HOME OFFICE: 137 W. JACKSON BLVD., CHICAGO 


SERVICE HEADQUARTERS FOR ALERT AGENTS 


OF ’46 


charged with this progres- 
sive spirit. Here its manifes- 
tation is in functional meth- 
ods, streamlined facilities, 
new concepts of service as 
set forth by these two for- 
ward looking fire insurance 
companies. 


The advanced policies of 
Millers National and Illinois 
Fire have provided leader- 
ship in property protection 
through the years. In this 
new year, these policies are 
attuned to the progressive 
Spirit of °46. They are 
designed for modern help- 
fulness to agents alert to 
the trend. 











tem. Since this coding was advisory 
only it would not have to be adopted. 

There was discussion of credibility of 
experience and the fallacy of basing a 
rate on too small a number of risks. It 
is planned to make further studies and 
to develop standards of credibility for 
use in cases where the premium volume 
is not sufficient to provide full credibility 
without some adjustment. 

Superintendent Dineen of New York 
is chairman of the subcommittee, other 
members being Commissioner Harring- 
ton of Massachusetts and Commissioner 
Allyn of Connecticut, who is chairman 
of the full committee. 


Pacific Board Takes 


Reorganization Step 


SAN FRANCISCO—The first step 
toward bringing about the recommended 
reorganization of the Pacific Board, 


which would divorce its rate making 
powers and regulations, was taken at 
the annual meeting when members, 
after some discussion, approved the 


plan “in principle.” An expected debate 
over voting powers, especially the vot- 
ing rights of general agents, failed to 
develop acrimony when amendments to 
the section of voting rights were pre- 
sented and adopted apparently to the 
satisfaction Of all. 

Next step will be a further discussion 


of the entire program by the newly 
elected executive committee and then 
final submission to the members. This 


is not expected to be taken until the 
fall or at least not until the convention 
of the National Association of Insur- 
ance Commissioners has adjourned and 
given some further indication as to new 
state legislation which may be presented 
in 1947. Members feel that new legis- 
lative proposals may be of such a na- 
ture that the present proposed set up 
may require some other changes in the 
scope of the new organization, which 
will be a service trade association ren- 
dering engineering services to com- 
panies, communities and assureds and 
maintaining an approved standard of 
business practices. 


Propose New Rating Board 


After the members, as a board, ap- 
proved its proposed _ reorganization, 
they, as company representatives, dis- 
cussed the proposal to establish a pri- 
vate Pacific fire rating bureau which 
would have as members or subscribers 
all types of companies. This was ap- 
proved as presented and with little dis- 
cussion. It is the consensus that the 
foundation for such a bureau, With com- 
plete rules and regulations indicating 
its impartial services to all who desire 
to subscribe, will assist the 1947 legis- 
lature in meeting new conditions. 


Neb. ‘45 Premiums $14,412,491 


Premiums of fire insurance companies 
in Nebraska last year, including stock, 
mutual and assessment, totaled $14,412,- 
491, according to the preliminary state- 
ment of the Nebraska department. 
Losses were $7,280,552. The leading 
companies were Farmers Mutual of Ne- 
braska $776,904, Hartford $772,098, Na- 
tional $522,719, Home $480,292 and 
Springfield $477,856. 

The premiums for hail insurance on 
growing crops totaled $2,610,783 and the 
losses were $1,905,336. 


Toledo Rating to Take Two Years 


Commercial buildings in Toledo are 
being inspected for reduction of fire 
rates made possible when the city was 
advanced from a class four to a class 
three risk last January, according to 
C. F. Seiler, local superintendent of the 
Ohio inspection bureau. He said the 
task of resurveying the whole city may 
take two years and estimated the rate 
reductions to range from % to 2 cents 
per $100. 


_ Incorporation articles have been filed 
in Michigan by the Richter Agency of 
113 North Second street, Niles, with au- 
thorized capital $1,000 and the sole in- 
corporator F. W. Richter. 


Vehement Opposition 
Hits Stock Gyration 
Reserve Proposal 


Attacked as Impairing 
Capacity, Dividend-Paying 
Ability, General Standing 


NEW YORK—Considerable oppos- 
tion to the New York department's plap 
to require a special contingency reserve, 
to be carried as a liability, against de. 
flation of present high stock market 
prices came out .at the hearing before 
the subcommittee of the National Asso. 
ciation of Insurance Commissioners 
committee on valuation of securities, 

The strongest objections were raised 
by the Corroon & Reynolds group, its 
spokesmen being R. A. Corroon and J. 
R. Barry, president and vice-president 
respectively. Mr. Corroon said that the 
formula, which under present circum- 
stances would take out of surplus the 
equivalent of one-sixth of the value 
of common and preferred stocks held, 
would cause a $2% million surplus drop 
in his group, that it would make a bad 
impression on agents who did not under- 
stand all the reasons back of the drop, 
and that it would “curtail and maybe 
permanently injure our business.” 


Says Formula Is Unsound 


“T don’t think the. formula has any 


real soundness,” he declared. He men- 
tioned the difficulty a new company 
would have getting started, since it 


would have to depreciate its stocks by 
one-sixth immediately. He emphasized 
that during the nearly 50 years he has 
been in the insurance business no fire 
compafiy domiciled in New York has 
ever failed. 

Mr. Barry was even more vehement 
in his denunciation of the formula. He 
pointed out that the market could drop 
25% or 35% between Dec. 1, the date 
as at which the formula is fixed, and 
Dec. 31. He warned that the department 
is taking on a great responsibility, that 
it is in the position of setting itself up 
as an economist and saying that these 
stocks are worth one-sixth less than the 
stock market says they are. 

Use of the formula, he said, would 
reduce dividends to participating policy- 
holders, reduce the amount of insurance 
a company could take on a single risk, 
reduce the amount it could invest in the 
stock of another insurance company and 
could cause a technical impairment of 
a company’s capital, making it neces- 
sary for the superintendent to proceed 
under the rehabilitation section of the 
law. While a company facing this situ- 
ation could sell stocks and realize the 
stocks’ appreciation this would make it 
subject to an income tax that would 
not otherwise be payable. 


Constitutionality Question 


In addition, the formula would reduce 
the amount of divisible surplus and of 
dividends payable, might run into con- 
stitutionality snags as respects the rights 
of fareign companies and the effect on 
the right of fire and casualty companies 
to cross-reinsure. The latter is depend- 
ent on having a specified amount of 
policyholders’ surplus. 

Contending that no formula can be 
evolved that will be adequate or satis- 
factory, Mr. Barry argued that complete 
disclosure of the facts is all that is nec- 
essary. He said the department's first 
duty is to the policyholder and he didnt 
see how the policyholder would be af- 
fected by this question. 3 

At Mr. Barry’s request Superintend- 
ent Dineen of New York, valuation 
committee chairman, had the formula 

(CONTINUED ON PAGE 16) 
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Scientific Basis for Expense 
Classification Lacking: Davis 


DALLAS — Giving his impressions 
based on a study of the accounting 
methods of 13 company groups com- 
prising 59 fire companies, Deputy Super- 
intendent S. C. Davis of New York told 
the Insurance Accounting & Statistical 
Association that while certain expenses 
are classified functionally, no company 
appears to employ scientific methods of 
functional classification. Nearly all com- 
panies distribute expenses on the fire 
and marine experience exhibit on the 
basis of premium income and no com- 
pany employs any kind of time-study to 
determine an accurate distribution of sal- 
aries and related expenses. However, 
one company has done valuable work in 
this connection and probably in the fu- 
ture will distribute many expenses by 
classes on the basis of count of items 
and special studies. 


Varied Practices Reviewed 


Other impressions gained by Mr. Da- 
vis in the department’s study were that 
some companies do not maintain de- 
tailed expense classifications on the gen- 


eral ledger but keep only one general 
ledger expense account, with detailed 
classifications in a subsidiary record; en- 
tertainment expenses are charged by 
nearly all companies to expenses of field 
men and/or to executive traveling ex- 
penses: one fleet of companies makes an 
adjustment to transfer a part of general 
agents’ compensation to administrative 
and field supervision expenses; one fleet 
makes an adjustment to transfer salar- 
ies of the counter brokerage department 
from the salary account to commission; 
some companies charge investment sal- 
aries to investment expenses and print- 
ing department salaries to printing and 
say semgyr the practice of transferring 

a part of salaries to loss adjustment ex- 
penses is widespread but there is no uni- 
formity in the methods employed. 

Even for their own internal use the 
companies do not prepare detailed anal- 
ysis of costs, Mr. Davis said. Many dif- 
ferent kinds of figures are compiled but 
none carry the cost breakdown to a logi- 
cal and desirable conclusion. Some com- 
panies have expressed dissatisfaction 








INSURANCE HISTORY 


Insurance Against CaptireN@ 


An insuring was made in London q 


May 9th, 1760, “interest or no inter- 
est” on behalf of George Carter, 
the Governor of Fort Marlborough 
against the said fort being taken by 
any foreign enemy. The Fort was 
taken on April 3rd 1761 by the 
French. The Underwriters at Lloyds 
resisted payment of claim. An action 
was brought on the policy and ver- 
dict obtained. (There had been no 
similar claim in the law books.) The 
underwriters appealed on the ground 
of there having been fraudulent 
concealment when the insurance 
was obtained. They claimed among 
other things that the state and con- 
dition of the Fort at the time of the 
insuring had not been truthfully 
presented. 

The NATIONAL UNION and 
BIRMINGHAM are outstanding for their 
recoils of settling loises promptly and fairly. 
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with the one-eighth of 1% charge to in- 
vestment expenses 

Dissatisfaction with the present form 
of annual statement has been voiced by 
many companies. There seems to be a 
fairly widespread desire for the elimina- 
tion of the present “semi-cash” basis of 
reporting now required and the substi- 
tution of a statement more in line with 
those used in other types of businesses. 

Some companies have complained that 
fire and classes allied to fire, such as 
extended cover, tornado, etc., should be 
combined in one column, as it is impos- 
sibe under any cost system to ascertain 
expenses applicable to fire, and to 
classes allied to fire. The present fire 
and marine experience exhibit calls for 
a distribution of costs by fire, auto, in- 
land, ocean and all other lines. 

Mr. Davis said that thus far the de- 
partment’ s cost-accounting examina- 
tions have been confined to New York 
City home offices but that very soon the 
department’s teams of accountants— 
each team composed of a senior account- 
ant, an intermediate and a junior—will 
be going elsewhere in New York state, 
to Hartford, New England, New Jersey 
and Pennsylvania, and then west. 


Questionnaire Is Explained 


Discussing the expense distribution 
questionnaire described in THE NATIONAL 
Unperwriter of April 4, which was used 
in making the study, Mr. Davis said the 
original plan had been to go through the 
companies’ vouchers to make _ spot 
checks but it was decided to let the 
companies fill out the check lists them- 
selves, leaving the department free to 
concentrate on the controversial items, 
such as loss adjustment expenses, com- 
missions, agents’ allowances, field super- 
visory expenses, inspections and surveys, 
salaries and fees, etc. 

Mr. Davis explained that while the ex- 
pense distribution list is aimed at elicit- 
ing information as to present practices, 
the ultimate goal of the study is not how 
expenses are distributed but how they 
should be distributed, and a considerable 
portion of the investigators’ time is 
spent on tasks looking toward this goal. 
The investigators devote much time to 
discussions with company officials and 
employes to elicit ideas. 


Nation-wide Basis Sought 


Mr. Davis promised that the New 
York department will do its utmost to 
see that uniform classifications of ac- 
counts are put on a sound and nation- 
wide basis, saying that to have one state 
require one set of classifications and an- 
other state another would make things 
worse instead of better. He lauded the 
work of the Insurance Accountants As- 
sociation and the Association of Casu- 
alty & Surety Accountants & Statisti- 
cians in furthering the progress of uni- 
form classification of accounts and said 
he looked forward to working with the 
Insurance Accounting & Statistical As- 
sociation and its members “as we later 
on turn to their fields.” 


Canadian Fire Loss Rises 
Sharply This Year 


TORONTO—Abnormal increase in 
Alberta and Ontario pushed fire losses in 
Canada to a higher level in April and 
made the total for the first four months 
a third ahead of last year, “Monetary 
Times” shows in a compilation. 

The unreported losses in April were 
estimated to have been $1 million, mak- 
ing the adjusted total for all Canada 
$6,619,475, compared to $4,015,100 in 
April, 1945. Estimated unreported losses 
in the first four months were $4 million 
and the adjusted total $24,457,455, as 
the same period 
last year. The greatest increase was in 
Quebec province, 
months, compared to $5,829,750 in the 
same period of 1945. Losses in Alberta 
for the period rose from $521,000 in 
1945 to $2,238,800, and for Ontario from 
$4,085,615 to $5,279,150. 


William J. Monahan & Associates has 
opened office at 7357 Lindell boulevard, 
Louis, to sell insurance and handle 


{real estate. 


with $9,033,500 in four. 


April Fire Losses ail 
Up 37% to New High 
at $52,153,000 


For the fifth consecutive month fire 
losses hit record high levels with estj. 
mate for April at $52,153,000, the Na- 
tional Board reports. This is an in- 
crease of $14,203,000 or 37% over April, 
1945, and the highest April on record, 
$8,331,000 above the previous high jp 
19: 32. 

Losses for the first four months of 
1946 were $206,972,000, or 25.3% above 
this period last year. 

Totals for the year thus 

1944 


far: 


1945 1946 
$44,865,000 $49, 308 000 


Jan. . $38,572,000 
Feb. ... 38,280,000 41,457,000 51,759,099 
March... 39,084,000 40,876,000 53:252'009 
April 34,746,008 37,950,000 52'153'009 


Total. 150,682,000 165,148,000 206,972'009 


Ala. Agents Watch Move 


to Form Farmers Mutual 


Alabama agents are watching closely 
the movement started by the Alabama 
Farm Bureau Federation to establish 
its own mutual insurance company to 
write fire coverage on farm property. A 
bulletin on the subject has been sent 
out by the central office of the Alabama 
Association of Insurance Agents. 

“The movement is another step in the 
spreading tentacles of the consumer-co- 
operative drive that bids fair ultimately 
to destroy American business,” M. R, 
McGruder, manager of the association, 
warned. “If farmers, or other groups, 
can establish their mutual, cooperative 
insurance enterprises, it is just as log- 
ical for our own insurance groups to 
establish their own farms in order to 
procure food at cost and also to get the 
profits from other agricultural products. 

“Federations of farmers have nurtured 
the consumer-cooperatives all over the 
United States to the extent that such 
enterprises now hold many billions of 
dollars as reserves and they are tax- 
free, according to information compiled 
by the National Tax Equality Associa- 
tion, and we are all very much dis- 
tressed to see the Alabama farmers take 
such a drastic departure from the cus- 
toms and practices which have built up 
our very economic freedom.” 


Hail Writing Slowed Down 


MINNEAPOLIS — Backward crops 
throughout the northwest have slowed 


down the hail business considerably. 
Fears that a lengthy drouth might 
greatly reduce if not wipe out their 
crops caused many farmers to delay 
taking out hail coverage. May ordi 
narily is a big month in hail writing 


in this territory but unless there is a 
decided change in crop conditions the 
remaining 10 days the volume will show 
a falling off. There was a fairly general 
rainfall May 17-18 which will help con- 
ditions some, but much more moisture 
is needed. 

The past week hail men 
Twin Cities attended hail 
Sioux Falls, S. D., and Fargo, 


from the 
schools at 
N. D. 


Lomax and Risley Promoted 
Lester L. Lomax has been promoted 
to secretary of the Oregon operations Of 
the Durham & Bates gene ral agency of 
Portland, and Victor S. Risley elevated 
to vice-president in c harge of bonding. 


Correct Sun Group Auto Totals 


premiums of the Sun 
Group in the Automobile Number were 
incorrectly reported. Total 1945 prem 
ums of the group are $2,855,606. 





Automobile 


Jeanne Lorraine, daughter of Mr. and 
Mrs. John J. O’Toole, University City, 
Mo., will be married to W. M. Fish 
May 28. Mr. O’Toole is secretary of 
the F. D. Hirschberg & Co. agency, 
St. Louis, and state national director 
of the Missouri Association of Insurance 
Agents. 
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e moisture 
; VEN though you are a “landlubber” entirely unfamiliar To get your share of this important business is not difficult. 
from the ; ; , . d f ; ee, 
schools at with nautical terms, don’t worry about it. Knowledge o In most cases all you have to do is fill out a short application 
», N. D. nautical terms isn’t necessary for handling Marine Insurance form. The Marine Office of America determines the rates, 
ted on pleasure boats. You can still take advantage of the season's writes the policy and delivers it to you promptly. 
; reatest Opportunity. 

| promoted 8 PP y aie an With 17 conveniently located offices and 27 years of expe- 
erations of This year over one half a million policies will be needed by Sipe 4 eM tne Mer 
manna . ; so rine Insurance, the Marine 
agency @ the owners of yachts, motor boats, sailboats and other craft, PACE TE RES aS ee . . : 
"y elevate Office of America offers you dependable and efficient service. 


to protect them against possible financial loss that might result 
from collision, storm, fire, theft, personal injury, property 
Totals damage or other causes. 


the Sun 
mber were 
945 premi- 


yf bonding. an 
Contact our nearest office for application forms and the answer 


to your Marine Insurance problems. 
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Sines on First Month’ > 
Operations of Can. Act 


REGINA, SASK.—Ninety-one claims 
for compensation for personal injury or 
death suffered in motor accidents. were 
made under the terms of the new com- 
pulsory Saskatchewan automobile ac- 
cident insurance act in April, the first 
full month of operation of the act, M. F. 
Allore, manager of the government in- 
surance office, reported 

In the first week of May 
number of claims exceeded 125, 
ing an ipicreasing accident rate 
summer, he said. There were 


the total 
indicat- 
for the 
several 


cases in which no compensation was 
payable to injured drivers because they 
did not possess a driving vehicle license. 


Draft Minn. Regulatory Bill 


ST. PAUL—A committee headed by 
Commissioner Johnson and _ including 
several field men and company execu- 
tives has been appointed to draft a regu- 
latory bill for presentation to the 1947 
Minnesota legislature. An effort will be 
made to get a bill that will have the 


backing of all branches of the industry. 


Missouri Association of Insurance 


The 
Agents as of May 1 had 528 paid-up 
members. 
Fo 
LE 





ONLY ONE 
POLICY TO A 
CUSTOMER! 


fi} 
é JONES 
INSURANCE AGENCY 
» 


























IF Jusurance WERE SOLD 





agents. However, until 


LIKE OTHER MERCHANDISE 


Life would be one sweet song for insurance 


that day arrives, there 


is no substitute for personal interviews, tele- 


phone calls, and direct 
progressive agent today 


mail solicitation. The 
keeps his assured well 


informed as to all coverages, preventing a 
“Why didn’t you tell me about this before?’? THE 
CAMDEN FIRE is ever ready to assist you by 


furnishing timely sales helps. 


ADI841 


CAMDEN, N. J. 


NOW IN OUR SECOND CENTURY OF SERVICE 


A COMPANY IS KNOWN BY THE AGENTS IT KEEPS 














3968 WALNUT STREET, PHILADELPHIA 6, PA. 
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, interesting proc uestion manegee Globe Indemnity, K. O. Say 
An sme ag N: a: — a ‘ f rs, resident vice-president at Chiewy 
arose at the Nationa ssociation o Hilary Forrester, regional manager g 
Insurance Agents midyear meeting at Nashville, and B. T. Duffy, regional Man. 
Cincinnati last week during the vote on ager at Cleveland, as well as Grah 
Watts, secretary of all the casualty eg 


the constitutional amendment proposed 
by the Rhode Island association. Pos- 
telle Cooper, Deming, New Mexico, state 
national director, was compelled to leave 
before the voting began. When the New 


Mexico vote was called for, H. L. 
Brooks, Bloomfield, New Jersey, state 
director, who sat next to Mr. Cooper, 


said that Mr. Cooper had left the New 
Mexico ballot with him and had asked 
him to cast it. General Counsel Walter 
H. Bennett ruled that any New Mexico 
agent might cast the ballot, but that a 
representative of another state could not 
lawfully do so. 

No other representative from New 
Mexico was present, so the ballot was 
not cast and it was never officially an- 
nounced how New Mexico would have 
voted. By that time, it was obvious that 
the amendment was going to lose, so 
the matter aroused no particular excite- 
ment and the New Mexico vote would 
have made no difference. The possibil- 
ity of this happening during a close 
vote, however. excited the interest of 
many and it is likely that some provi- 


sion will be worked out for handling 
future situations such as this. 

A banquet feature which provided 
Plenty of entertainment found Theo 
Hardy, Vicksburg; Harold McGee, Los 
Angeles; Irvin Wooten, Atlanta and J. F. 
Schweer, secretary Cincinnati Fire Un- 
derwriters Association, drafted by the 
master of ceremonies to impersonate 


“Amos and Andy” characters. 
This was followed by a hat exchanging 
game, in which Mr. Hardy was event- 
ually declared the winner, to the delight 
of the crowd. 


prominent 


Travelers maintained headquarters in 
charge of Tracy W. Smith, vice-president 
in charge of the agency department, and 
H. S. Jarvis, assistant secretary Travel- 
ers Fire, from the home office, assisted 
by the field men from the territory. 

. . _ 


Ohio Farmers, which collaborated with 
Buckeye Union Casualty in providing en- 
tertainment at the dinner, had its head- 
quarters in charge of President C. D. 
McVay and D. L. Jones, superintendent of 
agencies. 


* > * 
North America headquarters were 
staffed by R. G. Osgood, 


vice-president; 
A. T. Moyer, assistant secretary; C. F. 
Littlepage, superintendent of underwrit- 
ing. from the home office at Philadelphia, 
and R. O. Young, manager Cleveland 
service office and N. S. Pierce, Cleveland, 
manager Indemnity of North America. 
> > 

North British headquarters featured 

. L. Nolen, assistant U. S. manager, H. 
V. Tisdale, secretary in charge of the 
central department, W. J. Traynor, pub- 
licity director, and A. W. Barthelmes, 
secretary in charge of the inland marine 
department. 


. . > 
Cc. W. Ohlsen, western department 
manager, and John Chickering, agency 


superintendent, were on hand for Sun. 
* > * 


Home of New York featured Vice-pres- 
idents Leonard Peterson and M. E. 
Sprague, R. S. Walker, assistant secre- 
tary, and A. Murray, manager New 
York office. 

_ > . 

Continental Casualty had headquarters 
at the Gibson Hotel. From the home 
office at Chicago were R. W. Harvey, su- 
perintendent of agents; A. S. Johnson, 
assistant accident and health superin- 
tendent, and Ralph Jones of the legal 
department. A. C. Herrmann, Columbus 
manager, was also on hand, accompanied 
by J. A. Hartley, field supervisor, and 
Cc. I. Wise, accident and health supervisor. 

7. > . 


Royal-Liverpool had its usual popular 
headquarters, with a big home office 
delegation. M. H. Grannatt, assistant 
U. S. manager, headed the delegation 
from the fire companies, accompanied by 
Walter Falk and C. E. Black, assistant 


U. S. managers, J. M. Qualmann, execu- 


tive regional manager, J. A. Munro, ex- 
ecutive regional manager, recently out 
of the army as lieutenant-colonel in 


charge of the fire insurance division of 
the army insurance branch, Oscar Beling, 
agency systems superintendent, and 
Henry Pitot, Richmond, vice-president 
Virginia F. & M. From the casualty com- 
panies were J. F. O'Loughlin, president 
Royal Indemnity, T. L. Bean, vice-presi- 
dent, T. T. August, assistant production 
manager, and J. H. Parks, Cleveland 
manager, M. W. Slawson, vice-president 
Eagle Indemnity, R. B. Brumbaugh, pro- 
duction manager and E. L. Henry, Cleve- 
land manager, Hiter Atkins, production 


panies, whose address on product liabj]. 
ity insurance was a feature of the met. 
ropolitan agents forum. 


Suggests Agents Use Bank 
and Auto Plan for Aircratt 


3y getting acquainted with a goog 
banker, an agent will help himself ty 
write aviation insurance because a larg 
proportion of new airplanes are being 
financed and the agent can work along 
the lines of the presently much pubj. 
cized bank and agent auto plan to cap. 
ture some of the expected business, 
W. H. Rodda, secretary Mutual Aircraf 
Conference, explained in a talk at the 
meeting of the Mutual Insurance Agents 
Association of Virginia at Virginia 
3each this week. 

Mr. Rodda noted that when an agent 
sells automobile insurance he does not 
describe to the prospect the entire range 
of policies and their many variations, 
rather he concentrates on the type of 
coverage which he, himself, carries and 
this is the system to use with aviation. 
He suggested that the agent study forms 
written by his companies and settle 
upon one type which seems reasonable, 

Taking as an example a 3-seat air- 
plane in the $3,000 price class, he de 
scribed the most necessary coverages, 
passenger and: public liability, all risks 
ground coverage and others. 


Industry Controls Rates 


If the purchaser complains that avia- 
tion rates are too high, Mr. Rodda said 
this is a fact which can be freely aé¢- 
mitted, but it should also be pointed ou 
that rates must be brought down by the 
aviation industry itself. Insurance com- 
panies have been losing money on ait 
craft hull for many years and liability 
rates have recently been lowered toa 
point where it is questionable whether 
they will be adequate. 

One of the principal reasons for the 
high rate level is the narrow field now 
being served and Mr. Rodda said’ that 
many good pilots have not bought in- 
surance because they believed they did 
not need protection. Aircraft financing 
will require that a larger proportion of 
planes be insured and a_better selection 
of risks can be expected in the. future. 
Then the tremendous increase in the 
number of airplanes will also give a 
broader spread and help to bring about 
increased repair facilities. He noted 
that during the war it was difficult to 
get adequate repairs and companies had 
to pay extremely high prices for all par- 
tial losses. These situations are e- 
pected to improve and the agent himself 
will help experience by selling to a 
increasingly large number of policy 
holders, Mr. Rodda stated. 





CLAIM 
SUPERVISOR 


This man has had a good 
casualty claim experience 
with both mutual and stock 
College de- 
gree. Pleasant personality 
and good references. 


FERGASON PERSONNEL 
Insurance Personnel Exclusively 
166 W. Jackson Blvd., Chicage 4 


companies. 
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fell Advertising 
Principle Itself 
Hershey Men Told 


Value of Institutional 
Advertising Stressed 
in Two Day Meeting 


By RALPH E. RICHMAN 


HERSHEY, PA.—Use of advertising 
jo help sell insurance must itself be sold 
to everybody in the insurance business, 
but that can be done, and is being done, 
with sales getting results. That sum- 


Hershey, Pa. Harry Helm, advertising 
manager Glens Fall group, led off by 
sting the benefits and results the spe- 
dal agent and company could expect 
fom good advertising. fu 

The best reason for an advertising de- 
partment, said Mr. Helm, is that well 
fone advertising attracts favorable at- 
tention to the company, creates good 
will and sometimes directly helps an 
agent get business. When sales leaflets 
rach the consumer they do a prepara- 
tory educational job, reduce sales resist- 
ance and often provide a special agent 
with effective sales programs for presen- 
tation to agents. For small premium 
policies or for protection to meet statu- 
tory requirements, sales folders often 
produce actual sales. An advertising de- 
partment to be most effective should be 
aclearing house for agency aids sales 
ideas and prize contests. 
department sets out to do more than aid 
and supplement the personal selling of 
special agents and agents. To make it 
easy for special agents and agent to se- 
lect aids the Glens Falls furnishes a 


aids, direct mail and surveys. Tar 
for posters was sent to agents. This in- 
creased use of displays from about 25 to 
60%. A special mail campaign followed 
up by special agents resulted in adding 
8% of the prospects to the agency forces 
of the company. 

Carleton I. Fisher, president Rhode 


Providence, doubts that fire and casualty 
companies can do an effective job of 
making policyholders “company-minded” 
enough to call for protection in an indi- 
vidual carrier or sell agents through 
trade press advertising to demand the 
agency representation of any carrier. He 
does believe that insurance institutional 
advertising to the public is very much 
worth while and that the companies 
should write to help put over through 
advertising merchandising operations 
like the bank and agent auto plan. He 
aso praised the printed sales helps made 
available by the companies. He said, 
however, that while the companies tell 
agents not to depend on direct mail] to 








make sales, usually the same companies 
depend only on direct mail to present 
direct mail use to agents, instead of add- 
ing effective follow up by special agents. 
He likes big advertising pieces with lots 
% color and plenty of the scare type of 
copy. Mr. Fisher’s suggestion that the 

A.C. prepare a traveling exhibit of 
bank and agent advertising and other 
helps will be followed, announced Pro- 
gram Chairman Theodore Budlong, Na- 
tonal Board of Underwriters. 

How the Springfield Fire and Marine 
treated a demand for 400,000 copies of a 
buyers’ leaflet on the need of more in- 
surance to meet increasing values was 
described by Charles E. Freeman, su- 
Perintendent, business promotion de- 
vartment. A letter to agents heralding 
athe top in red ink, “This Is The Most 


marizes the Monday morning session of 
the Insurance Advertising Conference at | 


No advertising | 


loose leaf book with samples pasted in | 
and divided into three sections—agency | 
A frame | 


Island Association of Insurance Agents, | 


agency 





Important Letter We Have Sent You In 
A Long Time,” plus a sample of the 
sales folder, did the job. 

Another successful folder is one to aid 
in answering the question, “How Much 
Household Furniture Insurance Do 
Need?” It lists 18 divisions of this prop- 
erty in a way that helps people to form 
a quick judgment of their values. It 
helps also to develop a possible sale of 
the personal property floater. 

If any local agent has a doubt that an 
insurance agency can do overwhelmingly 
successful advertising he can have his 
doubt removed by listening to Harry M. 
Van Doren, director of public relations, 
J. Gordon Gaines, Inc., Akron. This 
agency spends more money an advertis- 
ing in Akron alone than some companies 
spend on trade press and public maga- 
zine advertising in the nation. The 
used 14 three-quarter page 


ads in the daily papers when Ohio 
adopted a more stringent financial re- 
sponsibility law and has several 15 min- 
ute radio programs each week. Mr. Van 
Doren personifies the agency advertis- 
ing. He is dynamic, dramatic, studious, 
methodical and enthusiastic. He used 
his time to show and explain the 14 
daily press ads and about 10 sample ra- 
dio scripts. He should make members 
of any agency group hearing him to go 
home to search for other Van Dorens. 

Although he said that he was in no po- 
sition to criticize operation methods of 
home office advertising departments be- 
cause his company’s problems and ap- 
proach are unique, Mr. Van Doren ven- 
tured the advice that many home offices 
do wonderful jobs on folders but slight 
the mention of the most important pub- 
lic contact men—their agents. 


George J. Kubeler, director sales de- 


9 


velopment, Crowell Collier Publishing 
Co., used the Tuesday afternoon session 
to outline his study of radio and maga- 
zine advertising based on magazine and 
radio advertising expenditures in 1935 to 
1941 by about 250 large national adver- 
tisers measured against their sales in the 
same years. He detailed a mass of sta- 
tistical evidence which placed magazine 
advertising as steadier in its sales re- 
sults, less costly per dollar of increased 
sales and showed a balanced program of 
radio and magazine use or magazine use 
alone as more fruitful per dollar of cost 
than radio advertising only on a very 
much larger use of radio above maga- 
zines. 

The threatened transportation crisis cut 
down attendance which was further cur- 
tailed by the large number of conven- 
tions being held this month, said Presi- 

(CONTINUED ON PAGE 28) 
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A plan designed to help 
Banks keep financing at home 


ts “best deal” on financing is offered by the local bank... the “best 
deal” on insurance is provided by the Hometown Agent. Backing up this 
program, Fireman’s Fund is offering to all banks a constructive advertising plan 
for their own use based on the original theme—Hometown Credit-Savings. 


A COMPLETE ADVERTISING PROGRAM 
WITH AN EFFECTIVE THEME 


The basic theme of the plan or the “stopper,” which is the spark plug of most 
successful advertising, is the appealing name given to bank installment 
loans—"“Credit-Savings.” Loan and borrow are negative terms—something 

you owe. Credit is something you éwn, something precious. And when a man ; 
makes twenty deposits of $50 each and has a $1000 car all paid up to show 

for it, that’s Savings! All wrapped up in an attractive package with friendly 
bank counsel it is Hometown Credit-Savings. 


NEWSPAPER MATS: ILLUSTRATED FOLDERS 
RADIO COMMERCIALS: 


ALL FREE TO BANKS 


The plan itself consists of four factors (1) the use by banks only of the copy- 
righted theme Hometown Credit-Savings (2) newspaper mats of the series 
of 10 advertisements for local use with space provided for inserting the 
name of your bank (3) illustrated folders (4) radio commercials. Send now 
for the broadside containing proofs of the 10 advertisements also sample 
folder and radio commercials, or make arrangements with any Hometown 
Agent representing a company of the Fireman’s Fund Group. 
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AGNATIONAL UNDERWRITER 





Points Road to Recapture Government 





(CONTINUED FROM PAGE 1) 
people are to blame for the situation 
and that now is not the time to ease 
up because the strength of the govern- 
ment comes from the people and needs 
renewing. Bureaus, said Rep. Sumners, 
result because they enact and enforce 
laws in which the people lack interest to 
do it themselves through the proper 
channels of government. He said that 
the tendency today is that citizens be- 
lieve the “ easy way and quick way is 
the right way. 


It is high time to move the govern- 


ment back to the people from a place 
of concentration, Rep. Sumners said. 
Since he is not a candidate for reelec- 
tion, he said he felt he could “stop 
lying to the people” and tell them the 
truth about our government. 

Rep. Sumners resolved that he is 
going to give the next two years of 
his life, “if I live that long,” to pre- 
venting the complete destruction of 
democracy and will do his best to 
change the belief that the government 
must function from the top down in- 
stead of from the people. 





YOUR LATIN AMERICAN INTERESTS 


ARE BEST 








sy tain american OPEGIALISTS 


Just as you go to specialists for certain 
types of insurance, so it is wise to go to 
insurance experts who specialize in certain 
areas. Obviously the on-the-spot man is 
better versed in local regulations and 
conditions than one sitting at a desk 
thousands of miles away. 

Through its offices, agents, and corre- 
spondents throughout the Americas, 
ULTRAMAR acts as Foreign Managers for 
leading U.S. and Latin American under- 





International Insurance 


writers handling every type of insurance. 
It is a reliable, thoroughly experienced 
international organization which special- 
izes in Latin America. 

Dealing with ULTRAMAR, you have 
these three basic advantages: 1—Prompt, 
time-saving settlement. 2—Convenient, 
direct adjustment under uniform condi- 
tions and terms. 3—Payment in either 
U.S. or local currency, as desired. 

We invite queries from individuals, 
brokers, business houses, agents, and in- 
surance companies anywhere in this hem- 
isphere. Address whichever office is most 
convenient to you. 


IN HAVANA: Oficinas de Ultramar S. A., Edificio La 
Metropolitana, Havana, 
IN NEW YORK: Oficinas de 

Ultramar S. A. of New York, 


$0 fone Street, New York 7, 
N.Y. Phone:WHitehall3-9690. 


Cuba. Phone: M-9869. 


IN MEXICO CITY: Oficinas de 
Ultramar de MexicoS.A ,Isabel 
La Catolica, No. 45, Mexico, 
D. F. Phone: Mex. L-1063. 








J. G. Hubbell, 


H. B. Chrissinger, “*™*s0rs 





NATIONAL INSPECTION COMPANY 
CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 43 years. 
Inspections and Underwriting Reports. 


R. L. Thiele. Ass’t Mgr. 
P. A. Pederson, Chief Inspector 








iaidetis to his 34 years of public 
service and that during that time he 
had considerable opportunity to study 


the various forms of government, Rep. 
Sumners pointed out that all over the 


world democracy is in retreat. Ameri- 
cans, he declared, are losing sight of 
the fact that democracy is an “associ- 


ation of private people engaged in the 
private enterprise of governing them- 
selves.’ He added that if something 
is wrong, it is the fault of the people 
and not of the government. Deploring 
the story of the “founding fathers,” 
Sumners said that there are no great 
men; “some are littler than others.” 
He reminded the audience that govern- 
ment is the only thing we humans try 
to guide by theories of men contradic- 
tory to the laws of nature and offered 
as an example that the medical profes- 
sion can only set a broken bone. “Na- 
ture does the healing.” In a vehement 
tone, Rep. Sumners said he cannot un- 
derstand why we observe these laws 
in every phase of life except in govern- 
ment. We should try to remember that 
government should be the tool of the 
people and should not be used to op- 
press them. 


Asserting that, in the past, govern- 
ment came from the communities and 
traveled upward through the larger 


groups to the state and in turn to the 
federal government, which system of 
government he described as being a 
pyramid, Rep. Sumners said that the 
present administration had taken the 
pyramid and upended it, trying to dis- 
seminate control from the peak to the 
upended base. He declared that there 
is “no free ride to liberty.’ 

American citizens today as a group 
refuse to face an issue and as soon as 
something becomes too difficult they 
run to “Uncle Sam” for help. Suppose, 
Rep. Sumners said, when little Johnny 
is playing football in college and has 
his nose scratched, his mother chided 
his “big hulk of a father” to run out 
there on the field to help him. “Can’t 
you see that Johnny is trying to get 
that ball from here to there; go on out 
there and pick it up and carry it for 
him.” This brought a laugh from his 
listeners, but Rep. Sumners said that 
exactly that thing is happening in Amer- 
ica today. The first evidence of this 
running away from an issue occurred 
when states came to the federal govern- 
ment for financial help for roads. Rep. 
Sumners said he has seen this tendency 
grow to a point where state govern- 
ments come to the national government 
—operating at a deficit—to secure *tre- 
mendous advances for local projects. 

Rep. Sumners said that he is con- 
sidering writing a book to call the at- 
tention of the American people to its 
plighf and hopes that he can be of some 
service in bringing the government back 
to the form it should take. He added 
that he had spoken more frankly to 
this group than he had ever dared to 
speak to any listeners before, but he 
felt he had a message to convey and 
he hoped they had taken notice. 





Minn. Party for Veterans 


The three stock fire insurance organi- 
zations of Minnesota—Blue Goose, Min- 


nesota Underwriters Association and 
Minnesota State Fire Prevention As- 
sociation, were hosts at a dinner-dance 


About 150 at- 

Most Loyal Gander Nick Dekker 
acted as master of ceremonies, and 
called on C. R. Garrett, president Min- 
nesota Underwriters Association and 
Paul Olinger, president Minnesota State 


for returned veterans. 


tended. 


Fire Prevention Association, for re- 
marks. 

Past Most Loyal Grand Gander, the 
late Thomas Linnell, gave the speech 


of welcome. 


Porter Named Controller 


John Porter, formerly accountant for 
the C. J. Stovel general agency of San 
Francisco, has been appointed controller 
of Northwestern and Northwestern Life. 
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National Board es 
Parley at New York 


(CONTINUED FROM PAGE 1) 

No country can long withstand this 
tremendous destruction of its Creatiye 
and productive resources without ser. 
ously impairing its economy if recop. 
version plans and a desire to aid Jess 
fortunate nations are to be satisfactorily 
realized. : 

The spirit of carelessness and reck. 
lessness now so dominant among the 
people must be checked, he declared, | 
is the principal cause of the fire log. 
As a patriotic duty the business has 
sought to bring the situation to the at. 
tention of federal, state and municipal 
authorities so they in turn may urge the 
people to exercise greater care and fore. 
thought in conserving material values 
needed to build and maintain homes ané 
factories in the postwar period. 


Five Year Loss $17 Million 


He said the fire insurance business js 


the antithesis of monopoly. There was 
a 4.3% underwriting loss in 1945, $40. 
363,228. This was 2.8% in 1944, or $22 

418,854. On a five year average the un- 


derwriting loss is .78%, or $17,191,170, 
Such underwriting losses and an aver- 
age of .78% for five years is a far ery 
from a reasonable underwriting profit 
To the policyholders the coverage af- 
forded was broadened and where experi- 
ence made it possible the cost was re- 


duced. No emergency charges were 
added during the war period though 
business costs and taxes were rising. 


There was no war profiteering. Service 
to the people came first. This is not 
monopoly operating to stifle competition 
that it may hold up prices and enrich 
its management and_ shareholders, his 
report emphasized. 


Democratic Business 


Fire insurance is a democratic busi- 
ness. The record proves it. It has put 
first the interests and protection of pol- 
icyholders plus service to the public 
and the government throughout its 
whole history. 

He pointed to new processes and new 
materials, transportation changes, scien- 
tific advances in many directions as evi- 
dences of increased responsibilities for 
the fire insurance business. There are 
thousands of new enterprises. The 
work ahead will demand the best of the 
companies. There will be new problems 
of fire prevention and in teaching the 
safe installation and use of new devices. 
The fire business must exert its steady- 
ing influence as never before. 

W. Ross McCain, Aetna Fire, pre- 
sented the report of the executive com- 
mittee reviewing the highlights of the 
year. 

Membership in the board is now 206, 
John R. Cooney, president of Loyalty 
group, stated in the report of the mem- 
bership committee. 

The report of the fire prevention com- 
mittee, of which John F. Gilliams, Cam- 
den Fire, is chairman, predicted the use 
of walkie-talkies to direct fire fighting 
forces. For the aviation industry the 
National Board is obtaining information 
for the Conference on Airport Protec- 
tion, a group of airline representatives, 
the Civil Aeronautics Administration, 
aviation insurance groups and other in- 
surance service organizations. Data is 
being assembled on construction and 
protection of hangars, crash fire fighting 
and rescue work and provisions for fire 
protection and extinguishing systems on 
airplanes. There is need for a study of 
the fire and explosion hazard of indus- 
trial heat transfer media, and a survey 
has been programed to cover this sub- 
ject. 


Joseph M. Feerer, veteran Toledo im 
surance man, was honored at a testi 
monial dinner attended by more than 
200 of his friends in recognition of his 


outstanding work for charitable orgal- 
izations. He is a constant visitor ? 
sick and invalided persons, and Lhe 


nent in B’nai B'rith and Zionist affa 
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Kan. Blue Goose and uL 


Preventionists Rally 


Nearly 100 ganders of Kansas Blue 
Goose held their annual splash at 
Wichita with Sunflower puddle as host. 

_M. Covington of Hartford at Topeka 
was elevated to most loyal gander, suc- 
ceeding Carl E. Smith, Royal Exchange, 
and all other officers were advanced in 
line. Wm. H. Moore, Central Kansas 
Adjustment, Wichita, is the new deputy» 
wielder. Alex B. Young, deputy m.1.g.g., 
with Hartford in Kansas City gave the 
obligations. He has announced his can- 
didacy for grand keeper for 1950. 

Delegates named to the grand nest 
meeting include C. C.. Crow, Underwrit- 
Adjusting, Wichita. 


ers v : 
The splash followed the business 
session. Memorial services were con- 


ducted for L. H. Ballard, Kansas In- 
spection Bureau, Topeka, a past m.lLg., 
and George M. Landers, Northwestern 
F. & M., Wichita. Membership of 154 
was reported. Col. H. E. Searle, Crum 
& Forster, who had over four years’ 
service, thanked the pond for keeping 
the service men informed of pond ac- 
tivities through their publication and 
for remitting dues while they were in 
service. A fellowship hour and ban- 
quet followed. 

Twenty-five vear plans were presented 
Lloyd E. Gaines, Commercial Union, 
Topeka, and Past M. L. G. V. E. Her- 
bert, Loyalty group, Topeka, and a pin 
is being mailed to J. C. Coldiron, Nor- 
ton, resident adjuster Western Adjust- 
ment, who was unable to attend. 

New officers took over the Kansas 
State Fire Prevention Association. Ivan 
Hemphill, Hussey & Hussey general 
agency, Topeka, succeeds N. K. Nelson, 
Great American, Topeka, who served 
two years as president. Upon his resig- 
nation following seven years as secre- 
tary during which he was executive sec- 
retary of Kansas S.W.I.S., V. E. Her- 
bert, Loyalty group, Topeka, was pre- 
sented a wrist watch by C. W. Bean 
and named vice-president. Byron R. 
Ward, Glens Falls, was named secre- 
tary but subsequently found he could 
not serve and so George E. Erickson, 
New Hampshire, was named secretary. 

The next year’s work will include a 
reinspection of poor farms and homes 
for the aged. Chairman O. D. Butcher 
reported 225 recommendations made in 
37 such institutions inspected, condi- 
tions in many being found deplorable 
due to the helpless physical and men- 
tal condition of many inmates in homes 
that were badly undermanned and 
lacked safety practices and adequate exit 
facilities. All members were urged to 
participate in the inspection program 
to become acquainted with existing con- 
ditions with a view of unanimous sup- 
port of a program for construction of 
fire safe buildings where conditions 
warrant. 

Meetings of the Kansas Fire Under- 
writers Association and Field Club of 
the Western Insurance Bureau were 
the previous day with C. E. Bean, Amer- 
ka Fore, Kansas City, being named 
President of the former and Harold E. 
sole, Millers National, Topeka, of the 

er. 


Conn. Field Club Elects 
Austin as President 


Connecticut Field Club was guest of 
the Western Massachusetts Field Club 
for its annual meeting, at which these 
officers were elected: President, C. B. 
Austin, state agent Aetna Fire; vice- 
President, E. F. Jordan, marine state 
agent Automobile; treasurer, J. L. Mof- 
fitt, state agent United States Fire; sec- 
retary, C. W. Hardy, special agent New 
Hampshire Fire. The retiring presi- 
dent was D. F. Dick, special agent Mor- 
ley Watson’ general agency, Hartford. 
_A. G. Tyrol reported on public rela- 
ions as chairman. W. G. Bailey, special 
agent Scottish Union & National, re- 
ported on executive committee of the 
New England Insurance Exchange. 


A number of insurance representatives 
are scheduled to take a part in the IIli- 
nois Fire College at the University of 
Illinois June 18-21. 

H. K. Rogers, chief instructor fire pre- 
vention department Western Actuagial 
Bureau, will serve as master of cere- 
monies throughout. 

R. E. Vernor, manager of the W.A.B. 
fire prevention department, is scheduled 
to deliver a talk “How to Kill a Meet- 
ing’; R. D. McDaniel, vice-president 
Grain Dealers National Mutual, will 
talk on “Shocking, Isn’t it?”; C. C. Fitz- 


simmons, Underwriters Laboratories, 
“Chimneys and Flues for Emergency 
Housing”; George Tatnall, National 


Board, Chicago, “Have You Made Post- 
war Plans For A Modern Fire Station, 
for Water Supply or for an Alarm Sys- 
tem?”: Col. Clarence Goldsmith, assist- 
ant chief engineer National Board, Chi- 
cago, “A Birds-eye View of Hell,” and 
Horace McMullen, chief special agent of 


the National Board, and Mr. Tatnall, 
“An Expert Witness.” 
The toss County Insurance agency, 


Chillicothe, O., has changed its name to 
Cc. Fulton Smith agency. 


ll 


Report Ontario 1945 Figures 

The Ontario superintendent reports in 
1945 automobile premiums written and 
earned were higher than in the preced- 


ing year. Ratio of losses incurred to 
premiums earned was 53.31% against 
47.19 in 1944; ratio of losses to pre- 


miums written was 50.45. Net premiums 
written in the year were $12,674,633 
compared with $11,246,523 the year be- 
fore; and net losses incurred were $6,- 
395,311 against $5,180,653. London 
Lloyds was the largest individual under- 
writer with $962,559 earned premiums 
and losses $537,320, loss ratio 55.82%. 
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Debate Billto — 
Pay Insurers’ 
Port Chicago Loss 


WASHINGTON—Reimbursement by 
the government of claims paid by insur- 
ance companies for damages resulting 
from explosion of a naval ammunition 
ship at Port Chicago, Cal., in 1944, is 
proposed in a bill by Rep. Johnson, Cal- 
ifornia, that was subject of recent hear- 
ing before a House claims subcommittee 
headed by Rep. Keogh. 

Congress passed a law last year pro- 
viding for settlement of uninsured Port 
Chicago claims. Under the Johnson bill 
the companies could, by reason of sub- 
rogation, recover from the navy claims 
supported by a naval board’s findings. 

The bill is regarded by insurance 


people as very important because it 


May 23, 1945 








companies’ rights, in 
cases where the government acknowl- 
edges its liability and waives immunity, 
to collect on subrogation claims. In that 
connection, insurance attorneys present 
at the hearing dwelt upon the case of 
damages caused by a bomber crash into 
the Empire State building, New York. 

When Chairman Keogh asked about 
the relationship of losses paid to pre- 
miums collected and the effect of subro- 
gation losses upon the level of rates, 
Vincent Gallagher, assistant U. S. man- 
ager of Pearl, and other insurance men 
present took the position that subroga- 
tion recoveries would affect rates and 
loss experiences under the present sys- 
tem of rating procedures. 

The committee was told that subro- 
gation recoveries are material in the 
auto collision and marine lines, but not 
so important with relation to fire and 
extended coverage. The opinion was ex- 
pressed that rates would probably reflect 
recovery of principal subrogation by the 
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companies concerned with the Port Chi- 
cago affair, though perhaps not over-all 
experience on extended coverage. 

Rep. Johnson contended the govern- 
ment stands in place of the original 
property owner at Port Chicago; that 
it has already conceded its liability for 
the explosion, and should not discrim- 
inate against the companies which paid 
losses promptly. He submitted a brief 
from Thornton & Taylor, San Fran- 
cisco. 

Farmers’ Mutual 
county, Cal., asked 
the bill. 

Fireman’s Fund, through an attorney, 
put a statement into the record, citing 
an opinion of the Attorney General in 
1932 that an insurer is entitled to re- 
cover when subrogated to its policy- 
holder claims. It was also contended 
that the government, like an individual 
or corporation, should be liable for its 
actions causing loss or damage; that 
there is no legal or equitable reason for 
discriminating against an insurer claim- 
ing as subrogee. 

Witnesses for the War and Navy de- 
partments, the Department of Justice 
and the budget bureau agreed there is 
no logical reason for discriminating 
against a company. The bill was not se- 
riously opposed, apparently. However, 
the committee was reminded of Con- 
gress’ position in the past, opposing re- 
lief to insurance companies having 
claims based on subrogation rights. It 
was stated government departments 
have therefore hesitated to certify com- 
pany claims for favorable action. 

3esides Mr. Gallagher and insurance 
attorneys, industry representatives pres- 


San 
introduction 


of 


Joaquin 
for 


ot 


ent included Vernon Hall, America 
Fore; Mr. Johnson, Royal-Liverpool; 
Mr. Seitz, Pacific National, and Am- 


brose Kelly, American Mutual Alliance. 


H. J. Stowe New President 
of Statistical Body 


The new officers elected at the busi- 
ness meeting of the Insurance Account- 
ing & Statistical Association at Dallas, 
are: 

President, Hudson J. Stowe, assistant 
actuary Manufacturers Life; vice-presi- 
dent, I. H. Wagner, controller Business 
Men’s Assurance; secretary-treasurer, J. 
J. Rosebrough, acting general manager 
Hoosier Farm Bureau Life; assistant 
treasurer, B. E. Beeson, assistant 
statistician Grain Dealers National Mu- 
tual; past president, R. L. Hughes, chief 
accountant Iowa Life. 

Director of the life section is Paul F. 
Dickard, secretary Texas Life; director 
of fire section, W. L. Wheeler, statistical 
manager Central Manufacturers Mutual; 
director casualty section, John Stuart, 
chief accountant Employers Casualty; 
director of publications, Ingolf Lee, as- 
sistant actuary Lutheran Brotherhood; 
director of public relations, Herbert H. 
Rhein, secretary Automobile Club Inter- 
Insurance Exchange, St. Louis; director 
of research, Fred W. Campbell, assistant 
actuary, John Hancock Mutual Life. 


Association Dates Changed 
LANSING—Dates for the summer 
convention of the Upper Peninsula In- 
surance Agents association have been 
changed, acording to Waldo O. Hilde- 


brand, Michigan association secretary- 
manager. 
The meeting had been tentatively 


scheduled for July 25-26 but perfected 
plans call for a session at the Douglass 
hotel, Houghton, July 29-30. A_ban- 
quet is planned the evening of July 29 


with a morning business session on 
July 30, followed by a luncheon and 
afternoon session, all at the hotel. 
It is anticipated that Commissioner 
Forbes will be the principal speaker. 
The Michigan association’s conven- 
tion is being held Sept. 5, at Gratiot 


Inn, Port Huron. 


Shawley B. O’Connell, marine special 
agent for Home, discussed “Inland and 
Ocean Marine Insurance” before the 
Lucas county insurance board, Doledo. 


North America to Expand Iis 
Foreign Department Activity 


Expansion of the foreign departme, 
of North America and Indemnity 
North America to extend its facilities 
to follow American interests throughoy: 
the world has been announced. ‘ 

Operating as a central unit for the ep. 
tire North America group, under For. 
eign Assistant Secretary V. I. G. pp 
tersen, this department has established 
a casualty and bonding section unde 
the supervision of G. U. Guerrini, wh, 
is now located in New York. 

Offices in the Philippines, Shanghai 
Hong Kong and India, which were no 
in operation during the war, have been 
reopened. These are in addition to of 
fices in London, Mexico, Puerto Rigo 
and Cuba, which continued to function 
throughout the war. Claim  facilitie 
have been maintained in key Cities oj 
South America, Central America, Wey 
Indies, Africa, Asia and Australia, ang 
have been reestablished in Europe. 


To Enter Germany 


Future plans call for even greater ey. 
pansion of underwriting and claim facil. 
ties, including the immediate establish. 
ment of an office in the American zone 
of occupation in Germany. 

Foreign travel accident insurance re. 
mains under the accident department 
headed by W. Edgar Kipp, with Eq 
ward Marshall in charge of underwriting 
in the New York office. 


Multiple Media Seen Key 
to Insurance Advertising 


The most effective agency advertis- 
ing scheme is to tell the public the story 
of one specific service or coverage, at 
the same time, in the same manner, with 
the same style of working and illus. 
trations through the various media used, 
That is the advice given by J. F. Shel- 
don, sales promotion manager of Amer- 
ican Casualty, Reading, Pa. He lists 
five principal ways in which insurance 
can be advertised as direct mail, news- 
paper ads radio, announcements, facili. 
ties of the agency office and cooperative 
efforts made with other organizations. 

As an example of the last method Mr. 
Sheldon mentions cooperative advertis- 
ing with such organizations as the local 
chamber of commerce, department 
stores, theaters, airport and other prom- 
inent community business enterprises. 

Mr. Sheldon has broken down the five 
types of advertising into 23 specific 
courses of action, with emphasis on per- 
sonal calls. 

These are newspaper advertising, 
newspaper releases, radio spot announce- 
ments, sponsorship of syndicated radio 
programs, theater and special programs; 

Movie screen announcements, window 
displays in the agency or other avail 
able window space, news poster service 
with agency name at hotels, airports, 
railroad stations, etc., cooperative dis- 
plays with other organizations, firms of 
clubs; 

Distribution of informational material 
through schools, clubs and associations, 
display racks for advertising literature 
in agency office and other space avail- 
able, distribution by mail and _ personal 
calls of advertising novelties such as 
pencils, desk blotters, calendars, wall 
lets, memo pads, bookmarks, etc, d 
rect-mail letters and enclosures of lit- 


erature, blotters, cards, etc., postcard 
serias; 
Billboard signs, bus and _ streetcat 


advertising, exhibits at fairs and expost- 
tions, safetymatch folders, stickers for 
policies and outgoing mail; " 

Decalcomanias for agency windows 
and for clients’ cars and property, séfv- 
ices such as birthday, license renewal, 
income tax, and other reminders, bank 
and agent plan, safe driver certificates, 
insurance surveys, fire hazard programs, 
and personal calls. F 

Mr. Sheldon recommended personalit- 
ing the agency in every possible way, 
especially through the adoption of & 
fective slogans and distinctive trade 
marks. 
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Move to Merge 
Nat'l Reserve 
Into Dubuque 


A proposal to merge National Reserve 
into Dubuque F.&M. is being submitted 
to National Reserve stockholders at a 
meeting June 11 and to Dubuque stock- 
holders June 12. 

The consolidated company would 
have capital of $1,150,000 and surplus to 
policyholders of about $4 million. 

The present par value of the stock 
of both Dubuque and National Reserve 
is $100. It is proposed to reduce the 
par value of the successor company to 


$10 per share and to issue 10 such 
shares for every share outstanding in 
the two companies other than National 


Reserve stock now owned by Dubuque 
F&M. At Dec. 31, 1945, Dubuque 
owned 1,242 National Reserve shares, 
the market value being stated at $225. 
National Reserve was organized in 
1919. It is a Chicago corporation but is 
managed from the head office of Du- 
buque. At Dec. 31, 1945 National Re- 
serve had assets of $3,146,901, premium 
reserve $1,493,532, capital $500,000, net 
surplus $832,124, premiums written $1,- 
441,277, losses paid $721,882, 
$713,556. There were no 
stockholders last year. 
Dubuque F. & M. has been acquiring 
stock of National Reserve during the 
past few months and it is understood 
now has control of that company. It 
would appear that Dubuque now owns 
3,500 shares of National Reserve. 


expenses 
dividends to 


Form Atlanta 
Fire Reinsurer 


The prominent Atlanta _ general 
agency of Hurt & Quin has organized 
a fire reinsurance 
company titled 
Standard National. 
It has a capital of 
$100,000 and net 


hasis on per- 


ert S. Quin is the 


special agent for eastern Pennsylvania 
and a few years later became manager 
at Philadelphia. In 1942 he returned to 
the home office as territorial superin- 
tendent of agents for the fire companies 
and in 1943 was appointed personnel di- 
rector for the group. 

Mr. Cowles was employed in 1918 as 
a clerk by Glens Falls. Two years later 
he was promoted to chief of the statis- 
tical department and in 1931 was named 
chief accountant. In 1932 he was given 





the 


responsibility of the same work 
for Glens Falls Indemnity. 
Mr. Sand went with Glens Falls In- 


demnity in the accounts department in 
1929. In 1934 he transferred to the 
cashier’s department and in 1939 was 
named cashier for the group. 

Mr. Barnum, since his employment in 
1921, has passed from the post of mes- 
senger boy through various clerical po- 
sitions and in 1926 was given charge of 
the general file department and the fol- 
lowing year the agency department was 
added to his responsibilities. In 1939 he 
was appointed manager of the premium 


13 
vesting Corp. In addition, he headed 
the war damage insurance department. 


Report Pioneer Fire Audit 


The Illinois department has released a 


report of an examination of Pioneer 
Fire as at Dec. 31, 1945 showing assets 
$404,319, capital $200,000 and net sur- 


plus $139,141 
The examiners state that policyhold- 
ers are afforded fair treatment and con 


tract obligations are discharged in a 


prompt and equitable manner. 


finance department of Glens Falls In- President is Edwin F. Deicke, who is 
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Under present conditions of acute short- 
ages and the difficulties of replacing de- 
stroyed property, it is most important 
for every businessman to consider the 
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Sand assistant treasurer of all companies | 
in the group. 
Gordon S. Barnum has been appointed | 
personnel director .to fill the vacancy 
— by the promotion of Mr. Rob- 
erts. 
_ Mr. Leeret joined Glens Falls in 1918 
in the automobile department. In 1929 
he was promoted to special agent and 
in 1935 to manager of the department 
handling automobile and inland marine 
ines. 
_ Mr. Roberts joined the fire companies 
m 1925 in the underwriting department. 
The following year he was appointed 
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canbe ry 


also president of Suburban Casualty of 
Wheaton. 


Risks are reinsured on the pro rata 
basis with a minimum retention of 
$1,500 on each risk. There is a 10 
line treaty on class A risks and five line 
on B risks. 

Premiums last year totaled $45,822 


and losses $5,935. 





Pacific Indemnity has 
Phelps an assistant secretary. 





The dinner-dance given by the Indiana 
Blue Goose in Indianapolis Saturday 
was attended by over 80 persons. 





\\ 


/ 
5 
he 


"a 
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A Small State with an 


Impressive Background 





THOMAS WILSON DORR 


lifetime of Thomas Wilson Dorr 
was one long hard p ah ssc 
convictions. He started the Dorr movement 
for a more equal suffrage, fighting the law 
which gave only landowners and their oldest 
sons the privilege of voting. The State’s 
manufacturing had attracted many workers 
who, while not owning land, felt entitled to 
vote; besides, there were younger sons feeling 
the injustice of not being able to vote. This 
long suffrage fight brought Dorr many fol- 
lowers who tried to take over the State gov- 
ernment by force, and Dorr was arrested as a 
traitor. His heavily armed fort was captured 
with but the loss of two lives. Dorr was 
imprisoned and died in 1854. Rhode Island 
now honors him among her great men. 
Tenacity of purpose has long been i 
ered an admirable trait in New England. 
The Rhode Island Insurance Company has 
seen the results of it in many of their agents’ 


splendid u: 


RHODE ISLAND 


nsurance company 


PROVIDENCE « RHODE ISLAND 
Progressive in Outlook 
Conservative in Management 


FIRE * AL TOMOBILE ¢ INLAND 


MARINE ¢ OCT 


AN MARINE 





elected Harl 





HeNATIONAL UNDERWRITER 


May 23, 194 





—=— Se 





NEWS OF FIELD MEN 





Dubuque Stresses 
Allied Lines 


Much enthusiasm was exhibited by 
field men of Dubuque F. & M. at the 
home office conference which continued 
all through iast week. Executive Vice- 
president W. F. Kuffel has injected a 
new aggressive spirit in the organization 
and the field men are responding to his 
leadership. He is emphasizing the de- 
lvelopment of allied lines, particularly 
1U. & O. and Dubuque has already de- 
| veloped a substantial premium income 
ifrom that department. 

Much of the discussion during the con- 
ference was on these various allied lines. 

The announcement that the affiliated 
National Reserve is to be merged into 
Dubuque was well received, as this will 
create a single institution of consider- 
ably more impressive proportions than 
either of the two companies presently, 
taken individually. 

The high point of the week was the 
cocktail party and banquet which was 
attended by the men in the home office 
as well as the field men. Mr. Kuffel 
presided. Thomas Hogan of Chicago, 
who is the oldest director in point of 
service of National Reserve, was intro- 
duced. The principal speaker was Roger 
Kenney of the “U. S. Investor,” Boston, 
who emphasized the fact that the ex- 
pense portion of the premium is bound 
to be closely scrutinized in connection 
with the administration of the new rate 
laws and he urged field men to hold 


the line on commissions. President 
Buckley of Central National Bank of 
Des Moines, a director of Dubuque, 


gave a talk as did Levering Cartwright 
of THe NATIONAL UNDERWRITER. 





Redwitz to Security Home 
Office: Croke Ky. State Agent 


Otto Redwitz, for years Kentucky 
state agent of Security of New Haven 
has been called to the home office and 
is succeeded by Robert E. Croke, just 
out of the navy, who was formerly 
with Security as Detroit manager and 
also in Illinois, and before that was 
with Royal at Chicago, as Illinois state 
agent. 

Mr. Redwitz had his headquarters at 
Harrodsburg, but an office now has been 
opened in Louisville, which will be 
shared with John W. James, Jr., state 
manager for Connecticut Indemnity. He 
formerly was resident manager of Mary- 
land Casualty before entering the army. 


Kentucky Field Groups 
Advance Meeting Date 


LOUISVILLE—The Kentucky Fire 
Underwriters Association, Kentucky Fire 
Prevention Association and Blue Goose 
have changed their outing meeting at 
Mammoth Cave, Ky., from June 18-20 
to June 17-19. President Truman is 
expected to be at Mammoth Cave June 
21, for a dedication service which will 
make Mammoth Cave an official federal 
park. All the facilities of the place will 
be needed by federal and state officials. 

The annual meeting will be June 18 
in the morning and the prevention as- 
sociation annual meeting in the after- 
The underwriters will hold their 





noon. 
semi-annual meeting the morning of 
June 19. 





Nordell Made Minn. State 
Agent by N. Y. Underwriters 


NEW YORK—Walter E. Nordell 
has been advanced from special agent 
to Minnesota state agent of New York 
Underwriters, succeeding the late John 
G. McHale. He joined the company 





early in March after leaving the navy. 
Before entering the war he was special 


agent for Crum & Forster in Iowa and 
prior to that was with the Minnesota 
Inspection Bureau. He is an F.P.E. 
graduate of Armour Institute. 





Lyons, Stevenson to West 
Pa. Field for Fire Assn. 


W. P. Lyons, Jr. has been appointed 
special agent in charge of the western 
Pennsylvania field for Fire Association, 
succeeding Albert J. Ruth who has been 
called to the home office for administra- 
tive duties. Mr. Lyons will be assisted 
by John D. Stevenson who has also 
been appointed special agent for this ter- 
ritory. Their headquarters are in the 
Commonwealth building, Pittsburgh. 

After three years in the navy where 
he served as a lieutenant, Mr. Lyons 
returned to Fire Association last De- 
cember, having been with the company 
in various capacities since shortly after 
graduating from college. Mr. Steven- 
son’s career with the company was also 
interrupted by the war during which he 
served as sergeant in the army. 

Mr. Ruth’s current illness has delayed 
his transfer to the home office. 


R. C. Bennett Special Agent 
of American in Alabama 


American has appointed Raymond C. 
Bennett special agent for the fire com- 
panies in Alabama, succeeding Homer 
A. Howell, who has resigned to estab- 
lish his own general agency. 

Mr. Bennett received his early train- 
ing in the Greensboro office and for the 
past 10 years has been special agent in 
South Carolina and western North Car- 
olina. He will make his headquarters 
in the Jackson building, Birmingham. 








Shelton Georgia State 
Agent of Hanover Fire 


Hanover has appointed Charles B. 
Shelton, Jr., state agent for Georgia, 
succeeding Herbert C. Mell, resigned. 

Mr. Shelton is a native of Atlanta and 
a graduate of Virginia Military Institute. 
Upon his graduation, he attended the in- 
surance school of Royal and remained 
in the home office for a while after 
graduation. He then traveled Florida 
for Hurt & Quin, general agents. 

He was in service for nearly four 
years, in the field artillery, and served 
throughout the Italian campaign. He 
rose to the rank of major. He engaged 
in the local agency business in Atlanta 
with the Draper-Owens Company, fol- 
lowing his discharge. 

He will make his headquarters at 732 
Trust Comnany of Georgia building, 
Atlanta. 


C. W. Martin Is New Head 
of Nebraska Pond 


OMAHA—New officers of the Ne- 
braska Blue Goose are: Most loyal gan- 
der, Charles W. Martin, Martin Bros. 
& Co.; supervisor, T. W. Caldwell, 
Home; custodian, M. W. Besack, Mor- 
rison & Co.; guardian, F. M. Jackson, 
Aetna Fire; keeper, Wesley E. Bayley, 
Hartford; wielder, Wayne L. Barr, 
Hanover. 

The annual meeting was climaxed by 
a dinner at which the speakers were 
Deputy Most Loyal Grand Gander E. 
R. Rust of Iowa and Attorney Seymour 
Smith of Omaha. 


G. H. Brinley to Maine Field 


George H. Brinley has been named 
special agent in Maine by Phoenix of 


Orr Opens Spokane Office 
Great American has transferred Clar- 
ence W. Orr from Minneapolis to Spo- 


kane where a new hail office has been 
opened. 











Hartford, with headquarters at 120 Ex. 
change street, Portland. He graduates 
at Dartmouth in 1940 and went wig 
Phoenix in an underwriting capagj 
He served in the coast guard during ¢ 
war. 


Slater Heads Okla. Pond 





P. J. Slater, America Fore, ya; 
elected most loyal gander of Oklahom, 
Blue Goose at the annual meeting. 


Other new officers are: H. F. Watson, 
Great American, supervisor D, 

Thomas, Loyalty group, custodian; 
H. Richard, Oklahoma Inspection By. 
reau, guardian; E. C. Dice, Mercury 
keeper, and J. N. Jones, Phoenix g 
London, wielder. Delegates to th 
grand nest meeting in New York ap 
Mr. Slater, and L. N. Ewing of Tuly 


general agent, alternates, are J. ¥ 
Jones and H. E. Pate, Commerc 
Union. 





Meyer to N. J. for Agricultural 


Agricultural and Empire State hay 
appointed Raymond H. Meyer speck 
agent in New Jersey. 

Mr. Meyer is a native of New Jersey, 
During the past 18 years he has had; 
variety of home office and field experi. 
ence with Phoenix-London. He was re. 
cently released from the navy. He wil 
work with A. F. Turton, field supery:. 
sor, and Carl F. Fry, special agent 
with offices in the Essex building, 3 
Clinton street, Newark. 


Lang to Ill. for Dubuque 


Roger Lang, who was a captain in th 
army air corps, has been assigned by 
Dubuque Fire & Marine as special agest 
in northern Illinois except for Chicags, 
He was with Dubuque two years prix 
to the war in an underwriting capacity, 
In the air corps he flew 47 missioas 


Kenney to Make N. J. Talk 


The New Jersey Field Club at is 
May 27 luncheon meeting will he 
Roger Kenney, United States Investor 
discuss the effect of public law 15. 











Hoffman Returns to L. & L. 


John L. Hoffman, former specu 
agent of London & Lancashire, in ser 
ice since October, 1942, who has bees 
on vacation in California, is reassociat- 
ing himself with L. & L. and its afil 
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‘ated companies as Missouri special 
agent. He has served as a technical ser- 
geant in the air corps and more recently 
as agent of the civilian investigation de- 
partment in Germany. 


Observe Fresno 20th Anniversary 


The Fresno puddle of San Francisco 
Blue Goose is holding a two-day cele- 
bration of its 20th anniversary May 24- 
95, On Saturday those attending will 
go 10 miles outside of Fresno for a 
steak barbecue outing. There will be 
representatives from both San Francisco 
and California ponds. 


Troy to Address Seattle Pond 


Smith Troy, attorney general . of 
Washington, will address the Seattle 
Blue Goose dinner meeting May 27. 


The annual meeting of the Minnesota 
Blue Goose Auxiliary will be held May 
27 at the home of Mrs. John Jackson at 
Excelsior. Lake Minnetonka. Officers 
will be elected. Mrs. William Walsh will 
be hostess. 

Largely through the efforts of Mrs. 
Walter Fritz, past president, the Ladies 
of the Blue Goose have reorganized in 
Portland, Ore., after being inactive dur- 
ing the war years. The May meeting 
was held at the home of Mrs. E. J. De 
Voe and these officers elected: President, 
Mrs. James Hurley; vice-president, Mrs. 
Chester Tate; treasurer, Mrs. D. C. Craw- 





ford; secretary Mrs. Clyde H. Clary. A 
picnic supper will be held June 8. 
SUBURBAN N. Y. CLUB ELECTS 

At its May meeting the Suburban 


New York Field Club elected D. Edwin 
Misner, North America group, presi- 
dent; Charles J. Penna, London Assur- 
ance, vice-president; George Wood, 
America Fore, secretary, and Raymond 
S. Shephard, Globe & Rutgers, treasurer. 


H. L. BEEKMAN JOINS A.LU. 
Henry L. Beekman has joined 
brokerage department of American 
ternational Underwriters, New York. 
was formerly special agent with 
brokerage and service department of 
Home. He joined that company in 
1939, after graduation from Lehigh 
University. 


the 
In- 
He 


the 


a hamea Agents to 
Meet Sept. 11-13 


The 50th annual convention of the 
Alabama Association of Insurance 
Agents will be held in Birmingham 
Sept. 11-13, on invitation of the Bir- 
mingham asociation. Local arrangements 
committees appointed by James O. Har- 
gis, Jr., president Birmingham associa- 
tion, will have the cooperation of a 
special committee to be named by Pres- 
ident John O’C. Jackson of the Alabama 
association. A special housing commit- 
tee will handle all the hotel reserva- 
tions. 

The program will lay emphasis on the 
association’s half century of service. 
Tutwiler hotel will be convention head- 
quarters. 

The Alabama association will conduct 
a short course school at University of 
Alabama, Tuscaloosa, the week of Aug. 
ll. Four subjects will be studied, fire 
mMsurance, inland marine, general liabil- 
ity and automobile liability and property 
damage. L. Thomas, Sr., “Dothan, 
educational chairman, will be dean of 


the course. It will be the third such 
course which he has directed. 

Dr. C. E. Williams, director of the 
summer school at the university, and 


Charles Morris, Tuscaloosa, member 
of the association’s education commit- 
tee, are cooperating in local arrange- 
ments. 


’ 


Highland to Rockford Agency 


J. H. Highland has resigned from 
American to become manager of the in- 
Surance department of Fritz Carlson 

ealty Co. at Rockford, Ill. He was a 
Wisconsin field man. 





Finence Mek 
Closely Controlled 
Under Mo. Order 


Superintendent Jackson of Missouri 
has issued strict orders governing the 
insuring of automobile finance accounts. 
He said he has received complaints that 
the purchaser has not been furnished 
with a policy or insurance certificate. 

The purchaser, he orders, must be 
furnished with a receipt for the amount 
of money deposited for the purchase of 
insurance and the receipt must indicate 
the coverage provided. Every purchaser 
must be provided with a policy or cer- 
tificate within 10 days. It must be coun- 
tersigned and show the coverage pro- 
vided, rate and premium for each cover 
and total premium. 

Policies must be written in strict ac- 
cordance with the rates and rules on 
file with the department. Policies must 
be written for the full term for which 
the premium has been charged. 

The owner must be properly notified 
of any cancellation or change in the pol- 
icy except when cancellation is effected 
by surrender of the purchaser’s copy 
with a sivned request for cancellation. 

All insurers are required to file cer- 
tain information on red and blue cards 
which will be furnished upon request. 

On the red card is to be shown the 


name and address of the insurer and 
the name and address of all finance 
accounts. 


On the,blue card is to be entered the 
name of lender, address, name of insurer, 
date account was originally acquired, 
commission, including total of all ac- 
quisition allowances, names of all agents 
and brokers interested, list of coverages 
written for the particular account and 
date the information was furnished. 

One card on the blue form is to be 
completed for each account listed on the 
red form. All insurers must notify the 
department of any cancellation or termi- 
nation and must file information cards 
for newly acquired accounts within 30 
days. 

For company fleets, a separate report- 
ing is required for each company. 


New Conn. Regulations 
Insuring Financed Cars 


Commissioner Allyn of Connecticut 
has issued amended regulations govern- 
ing the insurance on financed cars. The 
buyer must be supplied either with a 
policy or certificate containing true 
statement of the premium, policy period, 
amount and nature of coverage and 
countersigned by a resident agent. 

The department will not tolerate an 
arrangement whereby a flat rate or pre- 
mium is charged on every car when 
joint interest is involved. Any excuse 
that the department has no jurisdiction 
over finance or loan companies will not 
be accepted, he states, insofar as the 
insurance features of the transaction are 
concerned. 

The buyer must be given the same 
rights as his interest may appear in 
the unearned premium of a joint inter- 
est policy as he would have under his 
contract if no finance company was in- 
volved. If a participating policy is 
involved, the buyer must be given par- 
ticipation in the dividends as his interest 
may appear. 

Mr. Allyn emphasizes that no com- 
missions in any form may be paid or 
allowed except to a duly licensed agent. 


Thorough Trial on Merits 


Assured in D. C. Rate Case 


WASHINGTON—Pre-trial proceed- 
ings last week in the District of Colum- 
bia rate case were brief, being confined 
largely to discussions among Federal 
Judge Holtzoff and counsel on proced- 
ural matters. However, a thorough trial 
on the merits of the controversy over 
Superintendent Jordan’s order for re- 
duction of fire rates was assured when 
the court announced he would accept 
evidence as though it were a trial de 
novo, rather than risk the possibility 
that an appellate court may say the 
district court should have proceeded in 
that manner, if it did not. 

Judge Holtzoff also indicated he de- 
plored situations whereunder a final 
decision may come not until several 
years after a rate order is issued. 

The court advised counsel to stipulate 





on non-controversial matters and not 
to consume time unnecessarily taking 
testimony. He suggested specific ob- 


jections to the order be itemized and 
stipulated by counsel. 

Lloyd Harrison, assistant D. C. cor- 
poration counsel, suggested agreement 
on North America’s summarization of 
the issues in the case, as presented in 
a recent statement. Abraham Kaplan 
replied North America is not a party 
to the case. However, two North Amer- 
ica representatives were reported ob- 
serving proceedings. 

“The issue whether the superin- 
tendent has said Harrison. 
“We say he companies say 
not.” 

“They claim the order confisca- 
tory,” observed the court, suggesting 
government counsel may wish to meet 
that issue. 

New York and Virginia commission- 
ers are reported contemplating interven- 
ing in the case. Representatives of those 
states attended the pre-trial proceeding 
here. However, company and District 
counsel say that they know nothing 
about such intervention. 

The case was adjourned until June 5. 


is 
discretion,” 
has; the 


is 


Allow Participating Forms in Mass. 


BOSTON—tThe governor has signed 
a bill to permit foreign stock companies 
to issue participating policies in Massa- 
chusetts if they are authorized to do so 
by their own states or governments. 
Previously such companies were re- 
quired to have a specific charter to write 
participating policies. 

Reported “next annual session” is the 
fate of a bill in the Massachusetts legis- 
lature to permit new affiliates of old es- 
tablished mutuals to write non-assess- 
able nolicies. 


Grain Mill Loss at Farmer City 


FARMER CITY, ILL.—A fire de- 
stroyed an elevator and mill of the 
Gring-McCord Grain & Feed Mill, with 
about 45,000 bushels of grain and a 
quantity of mixed seed. H. C. Gring 
and Raymond McCord, the owners, esti- 
mated the loss at $75,000 to $100,000. 
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POINTERS FOR LOCAL AGENTS 


Real Place for Individual 
Agent in Aviation Field 


By DONALD A. BOLTON 


Aviation insurance, other than that in 
connection with the larger airlines, is go- 
ing through its formative period. This 
condition has caused no end of confu- 
sion, both to underwriters and agents 
alike, and it is not diffiuclt to under- 
stand why many producers are reluc- 
tant to discuss the coverage because they 
are not certain as to contracts and rates. 
This statement may not be entirely true 
in respect to privately owned airplanes 
used for pleasure and business and for 
which, at the present time, there is a 


reasonable amount of standardization 
among underwriting groups and com- 
panies. 


However, for the higher valued air- 
craft, the fixed base operator or non- 
scheduled airline operations, there may 
be as many different quotations as there 
are companies in the business. Some 
companies will not insure government 
surplus aircraft but others will write 
them on the confusing and unsatisfac- 
tory “component parts” basis. 


Factors in High Rates 


It should be remembered, however, 
that the rates currently used, if based 
upon experience, were developed during 
unusual times and under conditions that 
do not exist at the present time. A large 
portion of insurance on light planes 
came from the activities of the Civil Air 
Patrol when operating conditions were 
difficult and repair facilities and replace- 
ment parts equally as difficult to obtain. 
Planes were also being flown under con- 
ditions that would not normally be en- 





Mr. Bolton is vice-president of Whatley. 
Davin & Co., Jacksonville, Fla., and is a 
successful producer of aviation insurance 
premiums. He owns and flies his own 
plane. 





countered by the average private pilot 
and were frequently hangared or staked 
out under the most adverse conditions. 
Hangar and field facilities in the past, 
and certainly during the war period, 
have not been adequate and were not up 
to the standard of what may be reason- 
ably expected in the near future. 

In addition, substantial premiums 
came from schools and fixed base oper- 
ators under contract with the govern- 
ment, whose problem was rapid instruc- 
tion of personnel and again the pressure 
under which they were operating kept 
conditions from being entirely normal. 


Better Ports Will Help 
_ All of these, and other factors, includ- 
ing the use of old and, in many cases, 
obsolete equipment, have necessarily af- 
lected loss experience adversely. As im- 
Proved airports are released by the army 
and navy to become available for civil- 
lan flying fields, conditions will improve 
rapidly and in many cases improved han- 
gar facilities will be available. We are 
also beginning to see the use of indi- 
vidual T-type hangars and it is antici- 
Pated that their use will grow rapidly. 
his should materially improve hangar 
losses of all types—fire, theft, wind and 
angar damage. In addition, many ex- 
Perienced mechanics are returning to ci- 
vilian life and parts and supplies are 
Owing in almost normal channels. 
Furthermore, new planes are now 
coming off the assembly lines in ever in- 
creasing numbers. Many of these are 
being absorbed by the fixed base operat- 
%s in expanding their instructional and 
renting facilities and many of them are 
ay_in need of additional planes in 


connection with the anticipated GI pro- 
grams. 

All of which brings us to the obvious 
conclusion that there will be business 
available to agents on an ever increas- 
ing scale and that we have every reason 
to expect some improvement in the ex- 
perience and lower rates, particularly 
in certain classes of aviation insurance. 
What the experience will be along crash 
line$, I believe, jis anybody’s guess. The 
companies have admittedly suffered from 
adverse selection and at an average rate 
of 10% for this coverage it is not hard 
to see why they do. Certainly financed 
airplanes, flying clubs and the higher 
priced aircraft owned by wealthy individ- 
uals and corporations will be insured for 
crash, but at least the first of these will 
not necessarily be the best risks. The 
average individual plane owner and the 
operator with ten or more aircraft are 
not enthusiastic about buying “in flight” 
coverage at the current rates. It would 
seem that in order to get an adequate 
spread this rate must be lowered. 

Until recently it was difficult to sell 
liability insurance to the average indi- 
vidual plane owner because of the exor- 
bitant rates. Since the rates have been 
reduced to less than 50% of the old rates 
it has been my experience that liability 
is being generally carried by the individ- 
ual owner and it certainly is not difficult 
to sell. 


Private Plane Field 


On the other hand, I cannot envision 
an immediate volume in the private 
plane business so that the average pro- 
ducer can anticipate a substantial volume 
on his books. 

Prices of aircraft will have to be re- 
duced substantially before airplanes can 
be within reach of the average private 
flyer and so that there will be enough of 
them to develop the optimistic estimates 
of volume. 

It is apparent that the bulk of the. in- 
dividual business that can be developed 
through usual sales methods will come 
from the agent who is a pilot or who 
frequents the airport. He will be asso- 
ciating with present and prospective 
plane owners, will be able to talk their 
language, will have many experiences 
to use as sales ammunition and will gen- 
erally know when they expect to buy a 
new ship. He has an undoubted advan- 
tage over the agent not so situated who 
attempts to develop business through 
any other means. 

It is, of course, true that agents han- 
dling personal lines or commercial lines 
for a client will receive inquiries and get 
business from those same people if it 
happens to involve the use or ownership 
of airplanes, even though that agent may 
not be particularly familiar with flying 
or with aviation coverage. That is to 
be expected, but in every community 
there will probably be one or more agents 
who are themselves flyers and they will 
be the boys who are sitting in the driv- 
er’s seat. 


Aircraft Dealers 


A valuable source of aviation business 
will be the aircraft dealers. In addition 
to demonstrators and used planes, there 
will come a time when he will have vir- 
tually the same problem as the automo- 
bile dealer. He will also be the source 
of prospects as he sells or receives or- 
ders for new planes. His business may 
be open to competition and the average 
agent, even though he is not a flyer, 
should have a chance to get his business 


if he is sufficiently informed as to the 
available coverages and rates. 

In each community and at each direct 
air port there will be relatively few 
fixed base operators; that is, those per- 
sons offering flying instructions, plane 
rental, repair facilities, etc. Here the 
premium volume should be substantial, 
but numerically the field will be limited. 
The larger airline and cargo operations, 
as well as the larger feeder lines, are fre- 
quently at the present time controlled by 
agents who have little, if any, knowledge 
of the aviation business and whose ac- 
counts are solicited and serviced by field 
representatives of the existing aviation 
groups. Competition should change this 
picture and in the long run the compe- 
tent aviation agent or broker should be 
at the helm. The entry of individual 
companies into the underwriting picture 
should also affect the competitive angles. 
Mr. Agent unfortunately will still run 
into the old financial control and stock 
ownership angles, which take away lines 
out of the competitive picture. 


Should Build Now 


Many operators and dealers also, fol- 
lowing the trend of the automobile deal- 
ers, have ideas of ownership or control 
of aviation insurance agencies, which 
behooves the agents of the country to 
fight this trend at the outset even’ more 
vigorously than has been done in the au- 
tomobile field. 

The aviation coverages themselves 
could stand a bit of streamlining. In 
many instances policy forms are techni- 
cal and confining and the newness of 
the business necessitates numerous ex- 
clusions for standardization that will 
eventually be eliminated. The buyer who 
knows objects strenuously to a fixed rate 
of depreciation, which in most cases 
does not fit the actual situation. There 
has been no explanation, or any objec- 
tion, to an actual cash value policy, but 
none are available. It would also seem 
reasonable that the reinstatement pre- 
mium in case of loss should be elimi- 
nated as it was years ago on automo- 
bile material damage policies. 

From an agent’s standpoint, I would 
say that the picture at the present time 
is far from pleasant, but that future pos- 
sibilities dictate that serious thought 
should be given to the subject in an ef- 
fort to keep abreast with developments 
as the volume of this business grows to 
a point where many agencies will count 
aviation business as a substantial part of 
their agency volume. 


Pointers on Office 
Records; Surveys 
at N.A.I.A. Session 


Two interesting talks at the agency 
and production management forum of 
the National Association of Insurance 
Agents in Cincinnati recently were a 
discussion of office records by R. W. 
Walmer, Omaha, and of surveys by 
R. W. Howe, Richmond. 

Mr. Walker said that systems in the 
office help the agent but the important 
thing for producers to remember is “get 
there fustest with the mostest.” He 
suggested that line records are intended 
to serve that purpose. He reviewed the 
various mthods used and summarized 
their shortcomings as follows: 1. The 
ledger line record; this is not efficient 
because it interrupts the bookkeeping 
department. 2. Book records; not satis- 
factory because they are too bulky. 
3. Carbon copy of invoices; impractical 
to thumb through every time informa- 
tion is required. 

The -most practical method, in the 





experience of his agency, is the line 
folder plan, declared Mr. Walker. It 
provides for a summary of all cover- 
ages on the front of the folder and a 
brief description of coverage, expiration 
dates, etc. The dailies and correspondce 
are kept inside the folder and the en- 


tire unit is filed alphabetically, being 
readily accessible for phone calls and 
field work. 


The remaining portion of the system 
consists of card signals on the line 
folder to indicate expiration dates, pros- 
pect cards and a positive expiration 
checking device, consisting of quadrup- 
lication of the original invoice. Under 
this system, Mr. Walker said, his office 
has maintained an accurate record of 
all business and never lost track of a 
single expiration. 


Pupose of Surveys 


Mr. Howe said that surveys are an 
outgrowth of the increased use of in- 
surance and as a direct consequence, it 
opens an agency to all competition. In 
his initial remarks, Mr. Howe said he 
was changing the subject of his speech 


to “Surveys As Agency Buliders” and 
covered the subject largely from his 
agency experience. 

Declaring that many agencies are 


thriving on the business of others who 
failed to make surveys, Mr. Howe 
claimed that alert offices should con- 
sistently attempt to sell the theory of 
a planned insurance program. “Fact 
finding is the best method,” he said. 
“Don’t attempt a survey alone. Let 
the companies be your tools for the 
final result.” 


Need Careful Checking 


To make certain no detail or lack of 
it upsets the careful work, Mr. Howe 
emphasized it is necessary that a com- 
pleted survey be sent to all departments 
of the agency for careful editing and 
read as a unit by each department head 
to secure the overall impression. A 
point to remember, he added, is: “Don’t 
make your book too gaudy—too attrac- 
tive. Otherwise, your client will wonder 
where you get all the money to spend 


on it and may. think he has to pay 
for it, indirectly in Yhis, insurange pro- 
gram.” , 


Answering a question from the floor, 
Mr. Howe advised the members present 
not to use “prepared” survey pages, but, 
to alter the style to meet the occasion 
and especially to use pictures and 
sketches whenever possible, 


Kansas City F. & M. Issues Booklet 


In attractive booklet form, Kansas 
City F. & M. has issued an illustrated 
report to stockholders and agents that 
is readily digestible by people not in 
the insurance business. Activities of the 
company, its agents, and its future plans 
are discussed in non-technical language. 
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Problems Before N.A.I.A. 


The midyear meeting of the National 
Association of Insurance Agents at Cin- 
in addition to signifying a bril- 
old 
sharply into focus 

and which 
influence the National associa- 
It is safe 


cinnati, 
liant return to 
brought 

problems 
foundly 

tion for many years to come. 
to say that none of these problems were 
finally solved, not because the officers 
and members dodged them, but because 
their very nature requires time and de- 
velopments to work out solutions. 

It seems almost ironic that financing 
should be a major problem at a time 
when membership in the National asso- 
ciation is at a point which would have 
seemed fantastic 10 years ago. And 
yet, viewed in the light of the present, 
rather than the past, the existence of 
this problem does not seem startling at 
all. It is merely a good illustration of 
the old axiom that bigness begets re- 
sponsibilities. The larger and more im- 
portant the National be- 
comes, the more it is expected, even 
required, to do and consequently the 
problem of financing these activities be- 
comes acute almost in an ascending 
spiral. The most encouraging indica- 
tion that this problem will be licked was 
the way in which the national board of 
state directors tore into it, with no holds 
barred. 

Whether or not the current efforts of 
the National association to interest met- 
ropolitan agents in its activities’) com- 
pletely solves the financial problem, there 
is no question but that this is an im- 
portant and long overdue activity. If 
successful—and there is every reason to 
believe it will be—it will round out the 
National association into a body truly 
representative of the interests’ of all pro- 
ducing forces. It will probably go down 
in history as the second important step 
of the National association in expanding 
its base. Prior to the 1930’s the back- 
bone of National association membership 


was in the smaller and medium sized 
cities—as a glance at the roll of presi- 


dents clearly indicates. During the en- 
suing decade, the campaign of the rural 
agents committee—which, as a side 
effect, lifted the late-R. W. Forshay of 
Anita, Ia., in the presidency in 1941— 
brought thousands of agents in rural 
areas and was largely responsible for 
the tremendous increase in total mem- 
bership and in the political power of 
the National association. 

Now the National association is turn- 
ing its attention to its last major unde- 
veloped field—the metropolitan agent. 


time conventions, 
the major 


issues will pro- 


association 


Actually, it never has been completely 
devoid of representation from that field, 
as witnessed by several presidents and 
leading committee chairmen. But the 
interest has not been on a scale com- 
mensurate with the importance of met- 
ropolitan agents to the insurance busi- 
much to contribute to 


ness. They have 
the National association and there is 
every reason to believe that they will 


be glad to pay their ratable share of the 
costs if they are convinced the National 
association has something to offer them. 
The metropolitan agents forum at the 


Cincinnati convention was a_ splendid 
step in that direction. 
While not exclusively tied to the 


financing problem, the question of the 
of the national board of state 
up in connection with 

Despite two 
constitutional 


authority 
directors has come 
it at the last two meetings. 


successive defeats of 


amendments which would take control 
of the purse strings’ away from the 


executive committee, in all likelihood this 
subject will bob up again, in one form 
or another. A balance between expedi- 
ency and complete democracy is a diffi- 
No one pretended at 
that the new consti- 
tution was perfect. It may be that 
some amendments will eventually be 
made or perhaps the matter will work 
itself out by custom and established prac- 
tice. Here again, the long pull picture 
is encouraging because fundamentally 
there seems to be no general lack of 
confidence in the officers and executive 
committee and conversely it is hard to 
imagine the executive committee taking 
any step which would be opposed by the 
state directors or by the membership. 

Another problem appeared only in a 
relatively minor way at the Cincinnati 
meeting, but in all probability will have 
to be solved in time. That is the ex- 
tent to which the National association 
should go in throwing its political weight 
for or against measures which do not 
directly concern the insurance business. 
Only the Massachusetts and Texas as- 
sociations dissented from the stand of 
the National association in backing the 
Case labor bill, and only the Massachu- 
setts association brought its disapproval 
onto the floor, but the division of 
opinion behind the scenes’ was apparent 
to any observer. The question, at least 
as far as this particular issue is con- 
cerned, is not as to the legislation itself, 
but as to whether the N.A.I.A. should 
take any position on anything but di- 
rect insurance matters. The Massachu- 
setts association, for example, although 


cult one to strike. 
Chicago in 1942 


the National association’s 
is very anxious 


it opposed 
stand on the Case bill, 
for it to take a stand against the Wag- 
ner-Murray-Dingell bill, which obviously 
has a direct bearing on insurance. It 
is conceivable (without any Gallup or 
Roper figures’ on hand) that a greater 
proportion of National association mem- 
bers personally approve the Case bill 
than approved the Bailey-Walter bill in 
1944 and 1945, but no owe questioned the 
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propriety or advisability of the N.AJA. 
taking a stand on that insurance legis), 
tive proposal. Until this question j, 
brought out into the open, there will jp. 
evitably be backstage gossip and hints 
of “deals,” no matter how unfounded 
they may be. Time, experience and Open 
discussion will eventually answer the 
important question of how and to what 
extent the important political power oj 
the National association shall be used. 


PERSONAL SIDE OF THE BUSINESS — 





A. C. Deisseroth, the new president 
of the New York State Association of 
Local Agents, is an experienced in- 
surance man who has accomplished a 
great deal for the association. The most 
notable of these successes is the Syra- 
cuse University insurance institute 
course for GI’s which is now being held. 
For 12 years Mr. Deisseroth acted as 
chairman of the annual convention of 
the state association and he was chair- 
man of the membership committee for 
many years. He is past president of the 
Syracuse exchange and a vice-president 
of the Insurance Federation of New 
York. He currently is serving as coun- 
cilman at large for his city and is chair- 
man of the safety division of the cham- 
ber of commerce. 

He entered insurance in 1921 with 
C. O. Richards & Son. In 1930 he estab- 
lished his own agency. In 1935 he took 
over the Bruns Co. agency, of which he 
is president and treasurer. 


C. E. Harbin, manager of Underwrit- 
ers Grain Association, Chicago, is be- 
reaved by the recent death of his mother, 
who resided in Seattle, Wash. 


During the time of the Hemispheric 
Insurance Conference at New York, 
Mayor O’Dwyer received Rigoberto 
Nicolas Reyes, 25-year-old winner of the 
Inter-American scholarship for study in 
American insurance practices at Rhode 
Island Ins. Co. and Rhode Island State 
College. Also present at the reception 
was A. L. Kirkpatrick, insurance man- 
ager of U. S. Chamber, who had invited 
Reyes to be a guest at the Hemispheric 
conference. He has completed a year 


of training at Rhode Island Ins. Co. 
and is now visiting 20 cities in this 
country. 


C. J. Schrup, president of Dubuque 
Fire & Marine, has been appointed a 
Knight of St. Gregory. He is a regent 
of Loras college of Dubuque and is a 
layadvisor to the archbishop. 

Twin sons of L. E., Kietzman, secre- 
tary of American, are returning from the 
navy to college. James, who served as 
an ensign in the Pacific area, is already 
out and John, an ensign now aboard 
the battleship Missouri, recently re- 
turned from the much publicized Medi- 
terranean cruise, expects to be out 
shortly. Another son, Joseph, is a sea- 
man first class in the navy. 

Charles A. Dawson, Dawson Insur- 
ance Agency, Fargo, N. D., was re- 
cently elected mayor of Fargo. 

A group of former officials of the 
Michigan department, most of them 
now connected with Detroit company 
organizations, paid their annual visit 





to Charles E. Gauss of Marshall, fo, 
mer comissioner, with whom they seryed 
at some time during his two terms a 
head of the Michigan department 
Among the guests were Commissioner 
Forbes and First and Second Deputies 
Horace B. Jorell and L. H. Sanford. 


DEATHS 


Charles McCallum, 51, one of the or. 
ganizers and head of McCallum Insyr. 
ance, Inc., Milwaukee, died there after 
an illness of five months. 

William H. Hilling, 75, Boston a¢ 
juster and former New England field 
man, more recently with Phoenix of 
Hartford and Equitable F. & M., died 
of a heart attack in church in Somerville 
Mass. 


Romeo A. Thibodeau, 55, Fort Kent 
Me., local agent, was drowned in Eagk 
Lake, Me., while on a fishing trip. He 
was active in the Maine Association on 
Insurance Agents. 


J. Waldo Lord, 70, an authority o 
fire protection in industrial plants and 
for many years vice-president of Bos 
ton Manufacturers Mutual Fire, died ix 
Lanett, Ala. 

Thomas G. Linnell, 50, general agent 
at Minneapolis and immediate past most 
loyal grand gander 
of the Blue Goose, 
died of a heart at 
tack May 15 while 
being driven to his 
home. 

Mr. Linnell be 
gan his insurance 
career with Spring- 
field F. & M. at 
Chicago in the sup 
ply department in 
1918. Then hk 
joined the Minne 
apolis Inspection 
3ureau and shortly 
after was appointed 
special agent in Minnesota for Atlas 
In 1930 he formed a general agency 
with Paul Enck and in 1939, when Mr 
Enck retired, took over the business 
Mr. Linnell was a graduate of Lake 
Forest college. 

He was active in insurance orgamiz 
tions, having served as president of the 
Insurance Club of Minneapolis, the Mi 
nesota Fire Prevention Association, the 
Hennepin County Safety Council and 
head of the Blue Goose. 

Mr. Linnell’s father, Louis M., 
tired, was formerly with Springfield and 
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later was assistant maanger of Great 
Lakes of Chicago. 

This is the third death of a prominent 
insurance man in the Twin Cities in 
the last month, John G. McHale, state 
agent for New York Underwriters, and 
Frank S. Rogers, general agent at St. 
Paul, both having died only recently. 

Samuel Bergman, 61, past president of 
the Toledo Association of Insurance 
Agents, died after a two-year illness. 

John H. Rosensteel, 68, Niles, O., who 
operated an insurance agency for several 
years, died. 

Melrose Harbaugh, 51, who, with his 
father, Melville G. Harbaugh, operated 
the Citizens Insurance Agency at 
Logan, O., died there. Recently Mr. 
Harbaugh had undergone brain surgery 
in Cleveland Clinic at Cleveland. 

Roy H. Davis, retired dean of Loy- 
alty group special agents on the coast, 
died while driving his car to his ranch 
in Santa Cruz, Cal. He had been with 
the organization since 1907—before the 
present group was assembled. He re- 
tired in 1942 and went to live on his 
large ranch in Santa Cruz county. 

L. S. Taylor, 65, local agent and real- 
tor at Norfolk, Va., died in a Nassawod- 
dox hospital, where he was taken after 
being stricken on a visit to the eastern 
shore of Virginia. 

Bartlett Greene succumbed to a heart 
attack at his Margate, N. J., home. As- 
sistant secretary of the National Associ- 
ation of Insurance Agents at his death, 
he also was advertising manager of 
“American Agency Bulletin.” He was a 
native of Philadelphia, a graduate of 
Brown University and before joining 
N.A.LA. in 1929 was assistant secretary 
of New York Indemnity. 

For 18 years preceding, Mr. Greene 
was associated with Spencer Welton, 
who is now vice-president of Massachu- 
setts Bonding at Chicago. He started 
with Sterling Tire Corp., Rutherford, 
N. J., when Mr. Welton was president of 
that firm and then he went with Mr. 
Welton to the western department of 
Fidelity & Deposit at Chicago, then to 
the company’s home office and finally to 
New York Indemnity. Mr. Greene had 
a wide acquaintance among insurance 
men throughout the country. 

Miss Edith Semple, for some seven- 
teen years chief clerk in the Dulaney, 
Johnston & Priest agency and Elmer 
Reece agency which was taken over by 
the former several years ago, died in a 
Wichita hospital following two months’ 
illness. She was a charter member of the 
Insurance Women of Wichita. 

W. P. Hummel, 83, veteran local agent 
of Paducah, who had been in the gen- 
eral insurance business for 57 years and 
established his agency in 1888, died at 
Riverside hospital there. He was a for- 
mer councilman for eight years and was 
a trustee of Carnegie Library. Harold 

ummel, a son, has been a partner in 
the agency for many years. 

Mrs. Anna Hendricks, 86, who died at 
Rockford, Ill., was the mother of Allen 
E. Hendricks of the Hendricks Engineer- 


ing Corp. of Chicago, which does much 
insurance work. 


Earl G. Newell, 67, Upper Sandusky, 
0., local agent, died. 





Emest B. Brown Now President 


Ernest B. Brown, formerly vice-presi- 
dent and secretary, has been elected 
President of Ernest W. Brown Inc., at- 
torneys and managers of Associated 
Reciprocal Exchanges. He succeeds 


tnest W. Brown who now becomes 
chairman. 





Olmsted Before lowa Pond 


George Olmsted of Des Moines, Re- 
publican candidate for governor, spoke 
before the Iowa Blue Goose at a weekly 
luncheon meeting on conditions in 
China. He was a brigadier general in 
the war stationed in China. Mr. Olm- 
sted is chairman of Hawkeye Casualty. 





of cllowing the death of A. R. Rittman 
Racer 9 0., Anna E. Craig has taken 

rge of his agency. She has long been 
associated with the agency. 





Manhattan Building 
Covered in Air Crash 


(CONTINUED FROM PAGE 1) 


proceeded against the government for 
the impact loss, and the insurers on 
subrogation filed against the govern- 
ment for the fire loss. It is understood 
that a settlement is imminent. 

Empire State had considered the pur- 
chase of extended coverage, but some 
time before the crash had decided not 
to buy because of the high total cost 
compared with the charge for fire pro- 
tection. Aircraft damage cover, which 
the Manhattan Company carried, does 
not require a high coinsurance percent- 
age as does extended coverage. 

Aircraft damage cover of $500,000 was 
carried on the building by the 40 Wall 
Street Building, Inc., owner of the struc- 
ture, in American. Schiff, Terhune & 
Co. placed the business, and William 
Schiff of that firm said the impact dam- 
age probably would run about $50,000. 
The aircraft damage policy was taken 
out about three months ago. Harold 
Hyer is handling the loss for the com- 
mittee on loss adjustments of the New 
York board, both aircraft damage and 
fire. 

The Empire State building damage in 
a similar accident last year ran close to 
$500,000. 


Full Marine Coverage 
on Philippine Shipments 


Full coverage now is being offered by 
American marine underwriters on ship- 
ments to the Philippines with assurances 
that conditions there have improved. 
However, coverage after landing at the 
final port will cease not later than seven 
days after landing or upon delivery to 
consignee, whichever is first. Conges- 
tion on the docks has delayed unloading 
and exposes merchandise to rain, thieves 
and pilferers. 

Full coverage, including theft and pil- 
ferage, would take a rate additional to 
the basic rate of 2% on petroleum and 
merchandise in metal drums, heavy ma- 
chinery and similar products; 3% on all 
other goods or merchandise packed in 
metal strapped cases, bales or compar- 
able packing and 6% for goods or mer- 
chandise in bags, cartons, ordinary bales 
and crates, excluding flour in bags, and 
flour 3%. 


Distaff Annual Meeting 


The Insurance Distaff Executives As- 
sociation of Chicago held its annual 
meeting last week at the Edgewater 
Beach Hotel. 

The following officers were reelected: 
president, Sadie M. Hoffman, Under- 
writers Laboratories; vice-president, 
Bertha M. Bidwell, W. A. Alexander & 
Co.; secretary, Mabel L. Laycock, West- 
ern Underwriters Association; treasurer, 
Bernice McCormick, America Fore; his- 
torian, Marie Mead, H. & A. Underwrit- 
ers Conference; members of the board, 
Ruth Kendall, Associated Aviation Un- 
derwriters, and Josephine Kimball, Paul 
J. Kennedy agency. 


Ellis Joins Broderick Co. 
SEATTLE—Howard Ellis, who was 
associated with Steven E. Anderson & 
Co. here prior to entering service, has 
joined the insurance department of 
Henry Broderick, Inc., as assistant man- 
ager. He succeeds Jack West, who re- 
signed to join D. K. McDonald & Co. 


Await Ill. OK of Truck Rates 


Approval is expected momentarily on 
the part of the Illinois department of 
the commercial car rate increases and 
changed classifications. Some of the im- 
portant independent companies, it is re- 
ported, have been more insistent in 
pressing for approval than has the 
bureau. 











T. Y. Beams, vice-president of Royal 
Indemnity, is addressing the luncheon 
meeting of the Underwriters Board of 
Rochester, Thursday. 


Bowersock, McBride 
Head Inland 
Marine Association 


Inland Marine Underwriters Associa- 
tion at its annual meeting in Skytop, Pa., 
elected D. C. Bowersock, president of 
Boston and Old Colony, president; F. B. 
McBride, vice-president of Home, vice- 
president, and J. L. Powell, Chubb & 
Son, chairman of the executive com- 
mittee. 





D. C. Bowersock F. B. McBride 


New members of the executive com- 
mittee are A. W. Barthelmes, North 
British; J. F. Glinsmann, Jr., Royal- 
Liverpool; L. J. Haefner, Fireman’s 
Fund; G. B. Lucas, North America, and 
O. A. Ogden, National Fire. 


Board of Appeals 


Elected to the board of appeals were 
Harold V. Smith, president of Home, 
chairman; Hendon Chubb, Chubb & 
Son; C. F. Codere, president of St. Paul 
Fire & Marine; B. M. Culver, president 
of America Fore; F. W. Koeckert, U. 
S. manager of Commercial Union; W. 
R. McCain, president of Aetna Fire, 
and S. W. Carey, III, president of 
Providence Washington. 

Harold L. Wayne was reelected gen- 
eral manager and Joseph G. Bill assist- 
ant general manager of the Inland Ma- 
rine Insurance Bureau. Mr. Powell was 
elected chairman of the executive com- 
mittee of that bureau. New members of 
the executive committee are H. I. Bart- 
lett, Boston and Old Colony; O. C. 
Gleiser, Commercial Union, and Messrs. 
Haefner, Lucas and Powell. 

Loss ratios on the personal property 
floater in 1945 were even higher than 
those of 1944, Mr. Wayne said in his 
report. In 1944 on a volume of $11,134,- 
500 the earned loss ratio on the blanket 
portion of the policy was 69.8. 

The first approach to a solution of 
the problem is adequate insurance to 
value, he declared. Any company treat- 
ing this cardinal principle lightly is 
courting disaster. P.P.F. rates contem- 
plate no less than 80% of insurance to 
value. If the premium is calculated on 
any lower basis the company will get 
less premium and the same partial 
losses. 

Also needed is clarification of the 
misconception of the purpose and scope 
of the coverage, he said. There prevails 
the impression that the P.P.F. was de- 
signed to and does provide all of the 
coverage assured may obtain under 
many forms of specific policies. This is 
not so. It has disadvantages when com- 
pared with the many forms it might re- 
place and Mr. Wayne suggested it 
would be better salesmanship to point 
out both disadvantages and virtues if 
there are to be avoided unreasonable 
demands for payment of losses clearly 
not covered. 

He wondered why there is so much 
reluctance to suggesting the scheduling 
of certain kinds of property particularly 
jewelry and furs. It isn’t such an oner- 
ous task and would assure full coverage 
at rates reasonable to both assured and 
company. 

Subcommittees of the association have 
been diligently reviewing rules pertain- 
ing to each class of coverage and will 
submit recommendations looking toward 
simplification in the handling of many 


——3 


of the classes. Some of these reports are 
expected soon. 

Loss ratios on all inland marine lines 
are up and probably will continue up- 
ward for some time he predicted. ‘This 
calls for care in underwriting and keep- 
ing a careful eye on rate structures. 

The bureau has taken jurisdiction of 
rates, forms and rules in Alabama, Con- 
necticut, Florida, Maryland, New 
Mexico, New York, North Carolina, 
Tennessee and Texas and will do so in 
many others it is anticipated in 1947. 
Rating legislation affecting inland ma- 
rine business as proposed by the all 
industry committee is generally well 
considered and satisfactory, he said. 


Advance program for the three day 
short course of the Kansas Association 
of Insurance Agents scheduled for June 


25-27 at University of Kansas is an- 
nounced. Housing on the campus is 
promised and meals at the commons 
cafeteria. 


In addition to refresher courses in fire, 
casualty, and marine lines, the program 
includes lectures on agency manage- 
ment, survey selling, sales and produc- 
tion and office management. 
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Plan for Future 
Hemispheric 
Conferences 


Much Good Accomplished 
in First Gathering; 
Provide for Committee 


NEW YORK—United States and for- 
eign delegates to the first hemispheric 
insurance conference here last week ex- 
pressed universal enthusiasm at what 
the gathering accomplished. Certainly 
it attained its primary objective of plac- 
ing representatives of hemispheric in- 
surers on a persona grata basis. One 
impressive fact was the number of pres- 
jdents of U. S. companies who intended 
to make a brief appearance only but who 
stayed throughout the sessions and 
those who had not intended to appear 
at all but who were attracted by the 
character of the meeting. 

The time and place of a second gath- 
ening were placed in the hands of a 
conmittee, which is to be organized, 
composed of a representative from each 
comtry. There was no doubt that an- 
other conference will be held nor that 
it will become a regular event. 


Chamber to Act as Secretary 


On motion of John A. Diemand, pres- 
ident of the North America companies 
and one of the moving spirits behind 
the conference, a resolution was adopted 
calling for the appointment of a com- 
mittee composed of a_ representative 
from each country. Each country will 
have one vote. The committee will set 
the time and pees of the next confer- 
ence. The U. Chamber of Commerce 
will act as ie secretary. 

The Latin American delegates asked 
for some changes in the resolution, to 
which there were no objections. One 
of these was to hold the next hemis- 
pheric conference as quickly as possible 
rather than “within one year.” Another 
was that the Chamber of Commerce as 
secretary will receive and circularize the 
opinions of committee members and del- 
egates so that such suggestions can be 
studied before the next meeting. 

The resolution also took up the matter 
of the 15 resolutions and recommenda- 
tions submitted by the Chilean delega- 
tion. Mr. Diemand pointed out that 
these were very well considered and 
are far-reaching but that there was not 
time at this conference to treat them 
thoroughly. The committee outlined by 
Mr. Diemand in his resolution was em- 
powered to study the recommendations. 

At the suggestion of the Latin Amer- 
ican countries the conference did adopt 
the Chilean resolution calling for inde- 
pendence of the insurance business from 
government control or government com- 
petition. The proposal emphasized the 
importance of a free insurance structure 
i the maintenance of a free enterprise 
economy. 


Must Anticipate Needs 


The i insurance business must be alert 
if it is to learn in advance what the 
People want and thereby be able to 
Provide it before it is demanded, Dr. 
Virgilio Ortega, general counsel of Na- 
tional Association of Insurance Com- 
Panies of Cuba, said in his talk at the 
closing session. He strongly urged a 
wide propagandizing of the insurance 
idea and that companies train their 
‘gents and employes to do a better 
job. Unless this is done, he declared, 

(CONTINUED ON PAGE 31) 


Casualty Operations in the 
Two Americas Compared 


Angelo Mario Cerne, managing di- 
rector Compania Internacional de Se- 
guros, Rio de Janeiro, Brazil, and L. P. 
Hemry, general counsel American Mu- 
tual Liability, Boston, were co-chairmen 
for the casualty section meeting of the 
Hemispheric Insurance Conference. 

Charles E. Hodges, president of Amer- 
ican Mutual Liability, who had been 
scheduled to act as co-chairman, could 
not be present. Dr. Cerne and Julio 
Correa, manager of planning and pro- 
cedure for American Mutual, acted 
interpreters. 

After John S. Hamilton, counsel 
American Mutual Alliance, New York, 
had reviewed the method of automobile 
insurance operation in the United States, 
Dr. Cerne presented some points of 
difference on the conduct of the business 
in Brazil. There motor car coverage is 
a separate branch of the business and 
the companies write a comprehensive 
policy. Theft is interpreted to mean the 
whole car only, although damage to cars 
recovered is paid. 

The standard base limit for liability is 
$500 and there is no separation of bodily 
injury and property damage. The car 
owner can purchase more than $500 
limit but limits sold are far below those 
common in the states. 


High Loss Ratio in Brazil 


The Brazilian motor car insurance 
companies are having a high claim loss 
today because of the difficulty in obtain- 
ing spare parts, the dearth of skilled 
mechanics, the best of whom are used 
by the army and by the aviation indus- 
try, and finally because of inflation. The 
property damage claims are excessively 


as 


high. 
The premium rates are higher for 
European cars than for American be- 


cause the number and equipment of au- 
tomobile service stations for European 
cars is more limited. Should an Amer- 
ican driving in Brazil have a loss, it 
would be settled under the Brazilian 
law. There is no statutory requirement 
in Brazil for carrying liability insurance 
except for common carrier buses. 

Brazilian companies are not oblige d to 
use local facilities for motor reinsurance 
and buy most of the excess cover for 
casualty lines in Lloyds. Excess cover 
is usually bought to apply when more 
than one car is damaged in a single ac- 
cident. 

In Brazil, reinsurance for fire, marine, 
aviation, life and personal accident ca- 
tastrophe must be purchased through 
an institute created by Brazilian law. 
Thirty percent of the shares of this in- 
stitute is subscribed by the Brazilian 
companies, each company buying shares 
differing in number each year according 
to its business of the previous year. The 
remaining 70% of the capital is pro- 
vided under government direction. 


10% of Autos Insured 


Dr. Cerne estimated that about 10% 
of the cars in Brazil are insured. In some 
other South American countries the pro- 
portion is as high as 25%. While the 
Brazilian companies handle the legal 
defense of a policyholder involved in an 
accident, the policyholder must not dis- 
close that he has a policy. The biggest 
loss paid by Dr. Cerne’s company 
amounted to $700 and about double that 
amount would cover the largest verdicts 
in the country. These larger verdicts 
are usually against the public service 
companies. 

H. W. Schutte, Compania Cubano de 
Fianzas, New York, reported that the 
automobile business is open to all com- 
panies entered in Cuba. The policy is a 
broad cover contract and the standard 
limits are 5/10 for bodily injury and 
$1,000 for property damage. Policyhold- 


ers are discouraged from taking more 
than that because human life loss seldom 
results in the payment of more than $250 
to $500. 

The calculation of premiums is based 
on the value of the car before the war 
although the benefits are scaled down 
according to the age of the car, being 
80% in the second year of car life and 
10% in the fifth year. The premium, 
however, remains the same. All com- 
panies are in rating organizations. Only 
insurance On common carriers is compul- 
sory. 

In Cuba, suit is not brought by the 
injured directly against the party caus- 
ing the injury. The injured goes to 
the court and the judge decides whether 
payment has to be made and how much. 

In Venezuela the automobile business 
is in the hands of private enterprise and 
the reinsurance market is free. 


W. C. Operations in U. S. 


Workmen’s compensation operations 
in the United States were described by 


‘Hubert W. Yount, vice-president and 
actuary Liberty Mutual. He explained 
how the private carriers in the United 


States had taken the lead in a most ef- 
fective accident prevention campaign so 
that the industrial accident rate had been 
greatly reduced making for higher effi- 
ciency and more production. Indemnity 
payments run from about % to % of the 
wage paid and this has been going up 
steadily since the average industrial 
wage has within the past few years gone 
from $25 weekly to about $40. 

Medical service is being provided more 
freely by the companies and the tend- 
ency is toward unlimited service. One 
case was cited by Mr. Yount in which 
$100,000 medical service has already 
been paid. Just now many of the car- 
riers are concentrating on improving 
methods of rehabilitation for the injured 
and great impetus is being given to the 
effectiveness of this work by the gov- 
ernment’s program to rehabilitate 
wounded soldiers. Mr. Yount predicted 
that reinsurance need for workmen’s 
compensation will increase within the 
next 10 years as individual claim costs 
go up. He said that the average profit 
on the business had been just about the 
amount of money earned on the reserves 
required, which average about 1% year’s 
premiums, 

In Brazil, said Dr. Cerne, employes 
cannot ask for their own doctors. The 
great variety in the kind of population 
over Brazil makes it difficult to have any 
kind of uniform handling of workmen's 
compensation in that country. Immi- 
grants from various countries into Brazil 
have tended to settle in their own dis- 
tinct communities so that Germans, 
Poles and Italians are usually found in 
their own settlements. Their European 
standards of living and methods of liv- 
ing have affected their efficiency and 
social attitudes. Better doctors in some 
parts of the country, where they can 
make more money, makes for a differ- 
ence in claim results. 

Workmen’s compensation is one of 
the largest premium producers for the 
Brazilian companies. Only fire insurance 
produces more premium. Government 
standards for limits have been set and 
one standard policy is used by all. The 
companies must report losses by classi- 
fication. All claims in Brazil are settled 
by the judges at courts except where 
time lost is less than 15 days. Only in 
the large Cities are there any special 
courts for compensation cases. Attor- 
neys must be used in the court proce- 
dures and the common faults of the law’s 
delay are present so that sometimes it 
may be months before a claim is dis- 
posed of. 

(CONTINUED ON PAGE 28) 


Report No Passenger 


Cover on Charter 
Plane Killing 27 


Compulsory Insurance, a 
Possibility, Would Pose 
Problem for Underwriters 


NEW YORK —None of 


aviation 


the major 
groups had any 
liability the Viking air 
transport company’s charter plane which 
Virginia last week killing 
25 passengers and its crew of two and 
so far as could be determined no insur- 
liability 


underwriting 
coverage on 


crashed in 


ance was carried covering to 
passengers, 
Compulsory Coverage Looms Pik 
All scheduled airlines carry high limits 
of passenger liability and public ‘liability, 
though not compelled to do so. Evi- 
dently the Viking plane was owned out- 
right by its operators, as war surplus 
planes beased by the War Assets Corp. 
must carry $50,000 a seat passenger lia- 
bility insurance. The only legal re- 
quirements as respects charter operators 
is that their planes must be inspected 
once a year and that they be piloted by 
persons having commercial licenses. 
While glad to escape the heavy claims 
that will result from the Virginia crash, 
aviation insurance men are concerned 
about the eventual results of charter 
planes flying with no passenger liability. 
Some operators carry such insurance and 
others do not. Charter operations are 
very extensive and the quality of man- 
agement, maintenance, crews, and finan- 
cial stability vary widely. One reason 
why at least some of them carry no 
passenger liability insurance is that no 
aviation underwriter would accept the 
risk. 
Assigned Risks a Possibility 


What some aviation insurance men 
foresee is the likelihood that the Viking 
crash may lead to state or federal lab 
requiring that all planes carrying pas- 
sengers for hire be insured for passenger 
liability. While this would result in 
more insurance being sold it would 
mean having to take many undesirable 
risks or denying them insurance and 
thereby forcing them out of business. 
This would very likely result in a _ 
mand for government insurance and i 
might force the companies to set io 
some sort of assigned risk pool to keep 
the government out of the picture. 

The Viking plane that crashed was 
covered for hull insurance in U. S. Avia- 
tion Underwriters but the value of a 
war surplus DC-3 is not high and the 
insurance proceeds would not go far 
in meeting the claims of the heirs of the 
25 passengers who were killed. 


Casualty Premiums in 
Nebraska $15,098,985 


Premiums in the casualty classifica- 
tion in Nebraska last year totaled $15,- 
098,985 and losses $6,929,187 according 
to the report of the Nebraska depart- 
ment. 

Premium leaders were: State Farm 
Mutual Auto $1,211,620; Mutual Benefit 
H. & A. $740,914; Employers Mutual 
Casualty $691,596; Travelers $650,208; 
Hartford Accident $595,787; Home Mu- 
tual of Des Moines $544,134; Travelers 
Health $515,928; Physicians Health 
$477,320; Physicians Casualty $454,439; 
Connecticut General Life $439,558. 








CASVALEY 


BM. A. All- ice 
Hold 3-Day Rally 


at Home Office 


By WILLIAM GESSING 

KANSAS CITY—The 11th meeting 
of the B.M.A. All-Stars here was at- 
tended by 450 agents and wives. 

After an address of welcome by Rob- 
ert J. Costigan, Kansas City manager, 
Chairman W. T. Grant traced the his- 
tory of-the company and the evolution 
of the All-Star meeting, citing the fact 
that in 1933 five men produced over 
$200,000 of business while in 1945, 43 
men produced over $200, 000. Two hun- 
dred and six or 32% of the sales force 
qualified as All-Stars and produced 70% 
of the business this year. 

Mr. Grant stated that B.M.A. growth 
has been even more rapid than the aver- 
age company and attributed the rapid 
growth of the insurance business in gen- 
eral to the increase in the national in- 
come, the impossibility of obtaining any 
safe investment return; the lack of pro- 
duction of consumer goods and a gen- 
eral increase in public confidence in 
the insurance man. 

Mr. Grant pointed out that one of the 
most important problems facing com- 
panies today is the investing of the 
policyholders’ money. In 1930 3.4% of 
the companies’ assets were in govern- 
ment bonds whereas today 46% is so 
invested. The rate of interest paid by 
government bonds makes it difficult for 
companies to earn the amount required 
for their life insurance reserves. In this 
regard Mr. Grant contended B.M.A. en- 
joys an advantage in being a multiple 
line company, and also observed that the 
interest factor is not vital in its rein- 
surance operations or in its group writ- 
ings. 

Salesmen Out of Condition 


Ralph 
Coleman Co., 
a Sales Manager Sees Us” 
discussed the fundamentals of selling 
and declared that salesmen are out of 
condition because they do not have to 
sell today. He brought out especially 
that in any line of business it is the 
salesman on the street contacting the 
public who deserves the credit for put- 
ting the preduct across. 

Other speakers included A. L. Wolf 
and J. P. Baldwin who discussed selling’ 
larger policies. They emphasized the im- 
portance of striving to outdo the com- 
size 
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Carney, vice-president of the 
of Wichita, spoke on “As 
in which he 


pany average in point of average 
policy. 
Panel discussions were also held on 


the visual sales material led by A. W. 
Hogue, K. W. Stockton and Jack Mor- 
ris, the home office advertising manager. 


Group Plans Treated 


Group and salary investment plans 
were discussed by H. C. Pogue, group 
manager. 

During the meeting Abe Martin, O. K. 
Johnson and J. L. Sanders received pins 
indicating 25, 20 and 15 years’ service. 

Louis Horth, 1946 Grant club presi- 
dent, and H. G. Horn, 1945 president, 
ave short tips on how to make and 
increase sales. H. G. Horn gained per- 
manent possession of the Grant trophy 
for having won it three times. 

The first day of the meeting was given 
over to an inspection of the home office 


and reception and dinner for the All- 
Stars. 
The meeting closed with luncheon 


and the presentation of awards to honor 
club members. 





Hawkeye Casualty Opens School 


DES MOINES—Hawkeye Casualty 
as established an on-the-job underwrit- 
ers’ school under the GI bill of rights, 
providing class room refresher courses 
for returning war veterans and new vet- 
erans joining the organization. Fred 
Miller, superintendent of underwriters, 
is director of the school, with Forrest 
Doyle, manager home office underwrit- 
ing department, assisting. 


May 23, 1945 
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Natl. Auto Wiestnibik Order J. H. Russell Resigns as 


Upholds Deputy’s Findings 


LOS ANGELES—Commissioner Gar- 
rison’s order suspending the license of 
National Automobile & Casualty for 90 
days from June 14 to Sept. 11 adopts in 
toto a proposed decision of Chief As- 
sistant Commissioner Cecil C. Lloyd, 
who presided at the hearings on an 
order to show cause why the license 
should not be suspended. ae D. 
Thomas, deputy commissioner, who 
acted as legal adviser to Mr.  Lioyd 
during the hearing, concurred in the 
proposed decision. 

The order does not affect any of the 
company’s existing policies or renewals 
thereof. Such policies remain in full 
force. Nor does it prevent the company 
from paying claims under any of its 
policies of insurance. It provides only 
for the suspension of the company’s 
right to solicit, negotiate or execute new 
contracts of insurance. It also contains 
other safeguards to protect existing pol- 
icyholders. 


May Be Reduced to 30 Days 


The order contains an indication that 
the period of suspension may be short- 
ened to 30 days if the company dis- 
continues the practices complained of 
and submits certain workmen’s compen- 
sation claims settled by unapproved 
compromises and releases to the indus- 
trial accident commission. 

It is believed that this is the first 
instance in this state where similar ac- 
tion has been taken. 

The company has 30 days to prepare 
an appeal to the courts or take such 
action as it may deem proper. For that 
reason the order is not effective until 
June 14. 


Duel Refuses State Farm; 
Court Enjoins Him 6th Time 

MADISON—A temporary injunction 
restraining Commissioner Duel from in- 
terfering with the operations and activ- 
ities of State Farm Mutual has been 
issued by Judge Sachtjen in Dane 
county circuit court. 

This action, an annual event since 
1940 when Commissioner Duel refused 
to renew the Wisconsin license of State 
Farm, followed the usual refusal when 
license renewals came up again on May 
1 this year. 

Commissioner Duel has objected to 
certain practices of State Farm as not 


complying with Wisconsin insurance 
statutes, and the matter has been in 
the courts numerous times, including 


appeals to the U. S. Supreme Court on 
various points at issue. The mutual 
bases its application for injunctions on 
the allegation that it has met all the 
requirements under the Wisconsin in- 
surance statutes. 





E. H. O’Connor in Omaha 


OMAHA—E. H. O'Connor, managing 
director Insurance Economics Society, 
told the Omaha Chamber of Commerce 
at a public affairs luncheon, that advo- 
cates of a federal compulsory health in- 
surance system present the matter of 
the extension of social security as purely 
a social measure. All of the arguments 
of the government thus far have been 
on this side and practically no consider- 
ation is being given to the realistic 
aspects. He pointed out that the cost 
of the Wagner bill health insurance 
proposals have been estimated to be 
from $3.5 billions to $5 billions annually. 

He said the problem of disability af- 
fecting the wage-earner is not accurately 
described by the statement of the so- 
cial security board that about 7 million 
persons are disabled on an average day 
because, first, only one-half of these 
are deprived of income due to disability, 
and the other half is not gainfully em- 

ployed. 

The meeting was sponsored jointly by 
the Omaha Association of Accident & 
Health Underwriters and the Chamber 
of Commerce. 


Colonial Executive V.-P. 


James H. Russell has resigned as 
executive vice-president of Colonial of 
Los Angeles. He joined the company 
as vice-president in charge of northern 
California in 1940 and was elected execu- 
tive vice-president in 1945. 





N. J. Premiums Down 5}/2% 


NEWARK—The following companies 
were elected to the governing commit- 
tee of the Compensation Rating & In- 
spection Bureau of New Jersey at the 
annual meeting; Royal Indemnity, 
American Mutual Liability, New Jer- 
sey Manufacturers Casualty and Aetna 
Casualty. 

Bernard Hamilton, 
bureau, pointed out that 1945 has for 
the first time since 1937 shown a de- 
crease in earned premiums, as compared 
with 1944, although the decrease was 
not unexpected. In 1944 earned premi- 
ums, excluding those written under sev- 
eral special plans applicable to war 
work, totaled $38,575,357. In 1945 the 
total was $36,383,938, a decrease of 
5A. 

In 1944 
$20,871,057 
Last year, 
$18,455,029 


chairman of the 


the incurred losses totaled 
with a loss ratio of 54.1. 
incurred losses amounted to 
with a loss ratio of 50.72 


Stavin Has Comercial Casualty 


NEW YORK-—Steve S. Stavin has 
opened a general agency at 7 East 42 
Street for the accident and health divi- 
sion of Commercial Casualty in New 
York City. Mr. Stavin has been in in- 
surance since 1939, doing both an acci- 
dent & health and life business. He was 
with State Mutual Life, Timothy Foley 
agency, a year; Mutual Benefit Life, 
Halsey Josephson, two years, and he 
managed the R. & R. Agency in New 
York City of Empire State Mutual Life 
for a time. He has represented Mutual 
Benefit Health & Accident and won the 
top production award in 1941. He led 
the Foley agency in 1941 in the number 


of lives. He also has represented Con- 
tinental Casualty and Preferred Acci- 
dent. 


Alarmed at Milwaukee Accidents 


MILWAUKEE —Alarmed by the in- 
crease in traffic accidents and deaths, 
the Milwaukee Safety Commission has 
decided to demand strict enforcement 
of laws calling for the arrest of jay- 
walkers, hitchhikers and other traffic 
oi 4 violators. 

Dr. B. L. Corbett, executive secretary 
of the commission, told the Casualty 
Adjusters Association of Milwau- 
kee the commission believes conditions 
are alarming although existing laws are 
stringent enough to permit the arrests. 

President Lyle Parker, Travelers, ap- 
pointed a nominating committee to se- 
lect a slate for the annual meeting. An 
outing will be held at the North Shore 
Country club June 17. Ralph Brown is 
general chairman. 





Peerless Cas. Gets Capital Raise 


Peerless Casualty has increased its 
capital from $750,000 to $1 million with 
an accompanying boost in net surplus 
: $350,000. The changes, effective May 

follow approval by the SEC of the 
Sian New Hampshire company’s ap- 
plications to sell 50,000 shares of com- 
mon stock at $14 per share. 


Martin Lewis Has Long Ticket 

Martin W. Lewis, president of 
Towner Rating Bureau, will leave at 
the end of this month on an extended 
business trip to the Pacific coast, south- 
west and midwest. He plans to stop 
off at Denver, Seattle, Portland, where 
he will attend the insurance commission- 
ers convention, San Francisco, Los An- 
geles, Dallas and Austin, possibly Kan- 
sas City and St. Louis. 

At the various cities he plans to ad- 
dress local surety associations. 


‘Geis Fees s Refund 
Cover Excites 
Much Interest 


Continental Casualty takes issue with 
the observation in last week's edition 
that little interest has been shown ip 
summer camp fees refund insurance, 

Such coverage was originated lay 
year by Continental Casualty and wa 
sold exclusively in the east. This yea 
it is offering the coverage throughoy: 
the country and reports that the summe; 
camps are very much interested in jt, 

The insurer undertakes to refund fee; 
when those attending the camp leay 
on account of injury, illness, infectioys 
or contagious disease, epidemic or threg 
of epidemic in the camp or in the imme 
diate vicinity. 

Last year Continental Casualty paig 
three losses of some size, two due toa 
polio threat and one due to virus pnep. 
monia. 

There is a seven-day franchise claus 
In other words, there is no payment 
the youngster is absent seven days o 
less. If his absence is for eight days 
longer, then the entire loss is paid, 

The premium is 342% of the totd 
camp fees. 

This contract is handled by the spe. 
cial risks division of Continental Cas. 
ualty, of which L. C. Morrell is map. 
ager. Frank McCullough is the ma 
immediately concerned with this coy- 
erage. 





Clegg Returns to Chicago 


Louis H. Clegg has returned from 
army service to the claim department of 
Century Indemnity and Standard Surety 
& Casualty at Chicago. He has bees 
appointed as a supervisor for the north 
shore area of Chicago. He was a ser 
geant in the criminal investigation de 
partment in the army and was in th 
European theater 2% years. He hai 
been with Century Indemnity eight years 
prior to the war. 


Va. Rate Increase of 5.1% 


RICHMOND, VA.—An increase & 
5.1% in workmen’s compensation rates 
after liberalized provisions of the law 
become effective June 19, has been av- 
thorized by the Virginia corporation 
commission. The increase is estimated 
to involve additional annual premium 
of approximately $250,000. 





Fenn Elected Secretary 


Francis T. Fenn, secretary of Hart 
ford Fire for the last eight years ant 


assistant secretary of Hartford Act 
dent, was elected last week secretay 
of the latter company as well. He ha 


been with Hartford Fire for 28 years 
and is secretary of Citizens, assistat 
secretary Hartford Livestock and Nev 


York Underwriters. He is also vit 
president and a director of the Dim 
Savings Bank. He entered insurantt 


in 1906 with Travelers. 


American Surety School Ends 


The country-wide effort to proies 
sionalize the standards of public servict 
rendered by representatives of the i 
surance industry was discussed by W 
E. MéKell, first vice-president of Amer 
ican Surety, at the graduation iar, * 
of the group’ s first training school. 
next agents’ school will begin Sept. i 


Paul H. Rogers, assistant secretary % 
Aetna Life in the A. & H. department 
became very ill in Chicago while attent 
ing the sessions of the A. & H. com 
mittee of the insurance commissionets. 
On his return to Hartford, a major & 
eration was performed May 11. ™f 
Rogers is recovering but will be om 
valescing for several weeks. 


Hundreds of A. & H, sales ideas in ™ 
A. &H. Bulletins. Write The A. & H.Be 
letins, 420 E. 4th St., Cincinnati 2, 
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H. & 5 A. Men ite: 
Strike Threat; Big 


Cincinnati Turnout 


By FRANK A. POST 
CINCINNATI — Due to the uncer- 
tainties of the transportation situation in 
connection with the threateted railroad 
strike, it was uncertain up to the very 
last minute whether the annual meeting 
here of the Health & Accident Under- 


writers Conference would be any more 
than a token gathering. 
Even with the week’s postponement 


of the strike there remained the uncer- 
tainty as to whether those who did come 
would be able to get home. 

In spite of all this, the attendance was 
close to the record of previous years, 
with a registration the first day of 238, 
including 34 ladies. 

Even on Monday, there were 149 at 
the golf dinner, although the golf tourn- 
ament was virtually rained out. 

Men from California to Maine and 
from Seattle to Jacksonville took a 
chance on getting here and back again. 

This attendance reflected the interest 


in the important issues of the day on 
which the discussions centered. 
Tuesday afternoon there was an ex- 
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tended review by George W. Kemper, 
Fireman’s Fund Indemnity, of the com- 
plex situation in California created by 
the passage of the cash sickness benefits 
bill in that state, in connection with a 
general discussion of developments in 
the group insurance field. 

That session was in general charge of 
C. R. Cleaver, United Pacific, chairman 
of the group committee, who reviewed 
the development and trends in group 
insurance. 

George Hipp, Employers Mutual Lia- 
bility, conducted a round table on group 
rates and practices, with half a dozen 
participants. 

The entire session Wednesday morn- 
ing was devoted to medical insurance, 
with especial reference to the program 
just launched by the American Medical 
Association, which was presented by T. 
A. Hendricks, secretary of its council 
on medical service, with a talk on so- 
cialized medicine by Dr. Roscoe I. Sen- 
senich of South Bend and a round table 
discussion led by H. E. Curry, State 
Farm Mutual, chairman medical insur- 
ance committee. 

Wednesday afternoon was given over 
to the agency management session, in 
charge of G. L’Estrange, Wisconsin 
National Life. 

E. A. McCord, president Illinois Mu- 
tual Casualty, is scheduled to be elected 
president at the concluding session 
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Thursday morning. The question as to 
whether the conference shall change its 
name, on which there seems to be some 
division of opinion, also will be decided 
at that session. 


Wis. Agents Have 
Busy Week 


MILWAUKEE — First-hand reports 
on the N.A.I.A. Cincinnati meeting were 
given at regional meetings of the Wis- 
consin Association of Insurance Agents 





Urban Krier 


Ben Fronk 


this week, the first being at Milwaukee 
Monday, then Madison, Appleton and 
Merrill. 

T. Z. Clayton, president Milwaukee 
Board, extended the welcome at Milwau- 
kee. Welcome was extended at Madison 
by H. L. Geisler, at Appleton by Emil 
Walther and at Merrill by Clarence Eg- 
gers. 

President Ben F. Fronk, Manitowoc, 
reported on his administration to date. 
“We must not, like the government, try 
to have too much concentration of power 
in our national organization,” he said. 

Since engaging Urban Krier as execu- 
tive secretary a year ago, the Wisconsin 
association has grown to 26 local boards 
and 544 members, the latter about a 50% 
increase. A membership goal of 1,000 by 
the time of the 1947 legislative session 
was set. 

The report on the Cincinnati meeting 
was given by John S. Rowland, Racine, 
state national director. 

Walter C. Rhodes, Madison, chairman 
of the publicity -education committee, 
gave a report of Wisconsin educational 
activities. 

The company-agent relations commit- 
tee on fire insurance report was made 
in Milwaukee by L. C. Hilgemann, mem- 
ber of the state committee and chairman 
of the national committee on fire and al- 
lied lines. He commented on the im- 
proved relationship between companies 
and bureaus and the agents and that they 
appreciate suggestions from agents. 

An agent’s qualification and license 
law for Wisconsin has been drafted by 
the legislative committee, Wm. B. Cal- 
houn, Milwaukee, reported. He read the 
outline of a proposed bill to be presented 
to the 1947 legislature and which is pat- 
terned after the model license law of 
N.A.ILA. The license fee is $10 to be 
paid directly by the agent; the examina- 
tion fee is $5. 

Following the luncheon, Roy Ashton, 
state agent New Hampshire Fire, ex- 
plained the principal changes in the new 
dwelling form. 

Sidney E. Nelson, chairman accident 
prevention committee, urged the agents 
to take an active part in safety work. 

By courtesy of A. L. Kortman, Mil- 
waukee manager Aetna Casualty, two 
new talkies were shown—“Champions at 
the Wheel“ and “There Is No Place 
Like Home.” 

There was a presentation of the ad- 
vantages of the personal property floater 
by Harold C. Watson, state agent Secur- 
ity group, and the residence theft and 
extended coverage by Frank D. Madden, 
manager National Surety, and William 
S. King, Employers Liability. 


Insurance Women of Tulsa elected 
Melba Sims, president; Patty Lou Parker, 


Ist vice-president; Ruby Neal Shoe- 
maker, 2nd vice - president; Goldia 
Shumate, corresponding secretary; Sara 
Durden, recording secretary; lLouise 
Baker, treasurer. 


Clark's Blast at 

PL15 Causes 

Much Surprise 
WASHINGTON—It is understoog 


that efforts will be made in behalf of 
insurance interests to ascertain whether 
Attorney General Clark had in ming 
anything specific when he criticised the 


insurance industry and public law 45 
in a recent speech before the U. § 
Chamber of Commerce and in which 


industry members are reported greatly 
interested. 

For the present, the Attorney General 
has no further comment on the subject, 
THE NATIONAL UNDERWRITER learns. 

However, sOme insurance lawyers ex. 
press doubt that he had anything specific 
in mind. His remarks were a surprise 
to them and to some Department of 
Justice people. During the early stages 
of the insurance anti-trust case, Mr 
Clark, then head of the anti-trust diy; 
sion, was reported unenthusiastic oyer 
the subject. However, it is suggested ip 


some quarters that the situation may 
have changed with political develop. 
ments. 

Meanwhile, it has been suggested at 


the Department of Justice that if insur. 
ance industry members have any partic 
ular problems as a result of the S. E 
U. A. decision and PL 15, they come in 
and discuss them with the anti-tros 
division. 


U. S. Unit Aids Fight for 
Compulsory “Comp” Acts 
WASHINGTON — The Department 


of Labor’s division of labor standards 
is interested in support of the effort to 
secure enactment of compulsory com- 
pensation laws in coal producing states, 
most of which have elective laws. 

The division is headed by Verne 
Zimmer, a former compensation admin- 
istrator of New York. 

The division services the International 
Association of Industrial Accident 
3oards & Commissions and _ publishes 
its reports. It exchanges information 
with Association of Casualty & Surety 
Executives and other industry groups. 
It renders consulting services to the 
extent desired by state safety authori- 
ties, aids in development of safety 
standards, cooperates with the National 
Safety Council and National Bureau of 
Standards in safety work and cooperate 
in teaming courses for safety! officegs. 

> 
Drafted Mississippi Bill 

Upon request, the division drafts new 
compensation legislation. Its latest effort 
along this line was the drafting of a 
bill for consideration in Mississippi, 
offfy state without a compensation law. 
That bill passed one house of the legis 
lature, but failed of enactment. 

The division keeps its finger on the 
pulse of compensation legislation 
throughout the world, and publishes am 
annual analysis of the principal features 
of state compensation laws and a peri- 
odical digest of compensation legislation 
considered in the several states. It 
makes field surveys of compensation 
agencies and their work in this country, 
Canada and Puerto Rico, and is in touch 
with compensation officials in many for- 
eign countries, particularly in Latin 
America. 

The division’s staff includes John 
Sandell, formerly with National Conser- 
vation Bureau. 


Mastin Training Group in Chicago 


The Chicago office of the T. H. Mas 
tin & Co. group has started an intensive 
retraining program, under W. J. Haynes, 
regional manager. A number of wa 
veterans are enrolled and the group! has 
been approved for “on the job” tra 
by the veterans administration. 
property and casualty training courses 
THE NATIONAL UNDERWRITER are 
used as the basic texts. 
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4 assistant manager of the Colorado State 
A. & H. Executives Compensation Insurance Fund and in 
1916 manager of the Colorado branch 
understood Honor R. M. Brann of the National Bureau of Casualty & 
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NEW YORK—Members of tne Bu- 
reau of Personal Accident & Health 
Underwriters honored Ralph M. Brann 
at a dinner here to signalize his retire- 
ment as secretary-treasurer of the bu- 
reau on May 31. About 50 accident and 


health executives, including a number 





from Chicago, Baltimore, Philadelphia, 
Hartford and elsewhere took the oppor- 
tunity to make the occasion a personal 
tribute to Mr. Brann. eet 

Ray H. Hills, secretary of Great 
American Indemnity and chairman of 
the bureau, was in charge. Harry Pre- 
yost, assistant secretary of U.S.F.&G., 
acted as toastmaster. Mr. Hills pre- 
sented Mr. Brann a wrist watch. F. 


Leroy Templeman, manager of the 
A.&H. department of Maryland Casu- 
alty, gave Mr. Brann a fountain pen on 
behalf the governing committee. 
Joseph F. Follmann, Jr., manager of 
the bureau, presented a book on color 
photography. Wycoft Wilson, Travelers, 
presented a brief-case full of letters of 
appreciation from members of the bu- 
reau, and Everett S. Fallow, Travelers, 
read a sample. John F. Lydon, Ocean 
Accident, chairman of the underwriting 
committee of the bureau, presented Mr. 
and Mrs. Brann a set of airplane lug- 
gage. Mrs. Brann was an honored guest. 
~ Pictures of bureau meetings taken by 
Ray A. Payne, secretary of Travelers, 
and by Mr. Brann, were shown. James 


ot 


A. Connor, Jr., recently retained to 
assist in the revision of the bureau 
manual, took a bow. 

Mr. Brann has been in insurance 40 


years. In 1898 he became general agent 
of Aetna Life in the accident depart- 
ment at Denver. In 1915 he was named 


Speed Up the Acceptance of Your Bond 
Risks by Keeping Anchor's “Field 
Counsellor” Cabinet at Your Elbow. 


A simplified system for the prepara- 
tion of Bond submissions—organ- 
izes the entire business for the Agent. 
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ing complete instructions for sub- 
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Surety Underwriters. He joined London 
& Lancashire Indemnity in 1919, first 
in compensation and liability and then 
in accident and health. In 1931 he be- 
came assistant secretary of the personal 
accident bureau and in 1937 secretary- 
treasurer. 

The Branns plan to do some travel- 
ing but will continue to operate from 
headquarters at their home in Roselle, 


Policyholders Approve 
Reinsurance of Northern 
Mutual by Bankers L. & C. 


Policyholders of Northern Mutual 
Casualty at a special meeting at Chicago 
Saturday voted to approve the merger 
of that company into Bankers Life & 
Casualty. 

About 20 policyholders attended 
person and of that number only 
voted against the proposal. 

The total vote, including proxies, was 
17,993 for the merger and 159 against. 

All that remains now to make the 
deal effective is approval of the Illinois 
department. If that is received the 
merger will become effective as at Dec. 
31, 1945. The department was not rep- 
resented at the policyholders’ meeting. 

Approved by a vote of 16,197 to 330 
was the procedure recommended by the 
directors for making payments to those 
policyholders that elect not to continue 


in 
one 


their insurance with Bankers L. & C. 
Under that arrangement such policy- 


holders will receive an amount that is 
equal to the amount of surplus divided 
by the number of policies. This, it is 
estimated, will be about $9 per policy. 

Those that continue their insurance 
with Bankers L. & C. will receive con- 
tractual benefits 50% greater than those 
specified in the policy and any claims 
arising after Jan. 1, 1946 will be paid 
at that higher rate. 

The surplus of Northern Mutual 
amounts to about $1 million including 
$460,000 of money previously received 
by the Bankers L.&C. from Northern 
under a so-called excess loss agreement 
which Bankers is returning to Northern. 

Howard F. Kirk, a retired attorney, 
who is president of Northern Mutual, 
conducted the policyholders’ meeting 
and Attorney Charles F. Short of 
Brundage & Short made the presenta- 
tion. Circuit Judge Elmer Schnacken- 
berg of Chicago was on hand as the 
official teller. 

In response to a question E. D. 
Brown, Jr. of Ekern, Meyers & Mat- 
thias, Chicago, explained the problem of 
arriving at an equitable basis of adjust- 
ment with discontinuing policyholders. 
He said that the simplest and most 
efficient method is to divide the surplus 
by the number of policies. Another pos- 
sibility is to review the records of the 
company from the inception and de- 
termine the amount contributed to sur- 
plus by each class of policy. That, he 
said, would take months to calculate 
and the expense would consume much 
of the surplus. 

Northern Mutual has a premium in- 
come of about $2 million and Bankers 
Life & Casualty has about $1 million. 
Northern Mutual has written mainly 
hospitalization insurance. Bankers L. 
& C. does a life insurance business and 
has about $25 million insurance in force. 

John D. MacArthur, president of 
Bankers L. & C., recently acquired the 
controlling interest of Westminster Life 
of Chicago, an assessment legal reserve 
insurer, having purchased the interest of 
A. L. Koolish. At Dec. 31, 1944, West- 
minster had assets $122,624 and surplus 
$49,345. 

The excess loss agreement became ef- 
fective Jan. 1, 1945 and provided that 
Bankers L. & C. would pay all losses of 
Northern Mutual in excess of 20% for 











CA 


SUALTY 


a premium of 25% of Northern Mutual's 
premium income. 

At the end of the year this had pro- 
duced a gross profit of $554,335 for 
Bankers L. & C. and hence the contract 
was adjusted so as to permit Bankers 
to capture only 20% of what it had 
received and the balance was put into 
reserve against future losses. 

The excess loss agreement had been 
criticized by several states. 

Bankers L. & C., Mr. Short said in 
answer to a question, will issue the 
same line of “white cross” policies that 
Northern Mutual has been featuring. 


Hinchey Opens Detroit Agency 

P. G. Hinchey has been appointed 
general agent for metropolitan Detroit 
by Federal Life & Casualty. Offices for 
the new agency are in the Lafayette 
building. 

Mr. Hinchey entered life business in 
1929. At one time a leading producer 
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for John Hancock, he has also had both 
home office and agency experience in 
life, accident and health insurance fields. 
He went to Detroit in 1944 as a Michi- 
gan agency supervisor. 


Private Companies Offer 
Better Deal Than State 
Under California Act 

SAN FRANCISCO—According to a 


statement from the California employ- 
ment stabilization commission, which is 
in charge of the functioning of the new 
California disability insurance act, pro- 
posals submitted by private companies 
so far for approval indicate that the lat- 
ter are ready to provide complete cov- 
erage to groups and individuals coming 
under the act, with broader services and 
lower rates than the state will provide. 

The new California act has not yet 
gone into effect. Although it was origi- 
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nally planned to start operations in 
August, federal legislation is needed to 
release $104 million now held by the 
social security board, made up of. work- 
ers’ contributions in 1944 and 1945. It 
was largely because of this huge fund 
that the legislature adopted the proposal 
to provide workers with disability in- 
surance based on their unemployment 
insurance contributions. 

A report from the state commission 
says some private companies are of- 
fering better coverage for 34 of 1% 
a month contribution from the workers. 
The plan offered by the companies pro- 
vides for weekly payments of $30 a 
week for 52 weeks, whereas the state 
will provide benefits for 23.4 weeks. 

A few weeks ago five companies—As- 
sociated Indemnity, California-Western 
States Life, Pacific Employers, Occi- 
dental Life and Federal Life —an- 
nounced the California Plan, devised by 
them under the recently organized Cali- 
fornia Health Conference. Operation 
of this plan depends upon the number 
of doctors who will agree to the regu- 
lations and fees proposed. The confer- 
ence’ reports that more than enough 
doctors have already agreed to the pro- 
posals. 


University of Utah A. & H. 
Graduates Receive Diplomas 


SALT LAKE CITY—Eighteen stu- 
dents, following a six months course in 
accident and health at the University 
of Utah, were awarded diplomas at the 
May meeting of the Utah Accident & 
Health Club. The meeting, with more 
than 50 in attendance, was sponsored by 
North American Accident. C. A. 
Thomas, its general agent, is president 
of the club. Diplomas were presented 
by Dr. I. O. Horsfall, director of the 
extension division of the Utah Univer- 
sity, who praised the recipients for their 
splendid ratings. 

A resolution was adopted disapprov- 
ing the Wagner-Murray-Dingell bills in 
Congress as “inimical to voluntary co- 
operation and eontrary to the spirit of 
democracy, on which our national prog- 
ress has been founded.” 

L. N. Mills, secretary, and Albert 
Simpson of the Denver association, were 
guests. The annual meeting will be 
held in June. 


American L. & A. Has New 
Group Hospital Contract 


American Life & Accident, St. Louis, 
has put out a new _ hospital-surgical 
group contract for individuals or em- 
ployes and dependents of groups of 
more than 10. 

The new contract covers hospitaliza- 
tion and also pays for surgical] expenses 
for nearly every known operation or 
accident. Daily benefits for room, board 
and general nursing care from ages 16 
to 50 has been extended to $6 per day 
and the contract has no age limit, cov- 
ering children from one month to age 16 
at $3 a day plus surgical allowances of 
one-half of schedule with the same ap- 
plying for those over 65. 

Group monthly rates for individuals 
are $1.50 with an additional $1.25 for 
each adult dependent, 50c for first de- 
pendent child and 25c for each addi- 
tional child. 





Elect Family Life Officers 

The officers have now been elected by 
Family Life, the new company that has 
been launched by the Chicago Motor 
Club to write hospital, surgical and 
nurse benefits for members of the club. 

Chairman of Family Life Charles 
M. Hayes, who is president of the motor 


1S 


club. President and treasurer is J. ] 
Cavanagh, executive vice-president and 
general manager of the motor club. 


Vice-presidents of Family Life are Neil 
C. Russell who is manager of the Inter- 
Insurance Exchange of the motor club; 
G. W. Cavanagh, sales manager of the 
club; H. C. Dillon, claim manager of 
the Inter-Insurance Exchange. Secre- 
tary is Joe H. Braun, general counsel 


of the motor club, and assistant vice. 
president is Rodney A. Kox, an acciden; 
and health insurance specialist. 


Two Continental Appointments 


Clifford J. Osborn and Frank V. Me. 
Cullough, marine veterans, have beep 
appointed supervisors in the special risk 
division of Continental Casualty. My 
Osborn will have charge of deferreg 
payments financing disability and key 
men coverage and Mr. McCullough wif 
take charge of the summer camp refung 
and athletic coverages. 

Mr. Osborn was with Continentaj 
from 1940 to 1942 in the statistical jp. 
vestment department. He joined the 
marines then and served in the south 
Pacific for 2% years. 

Mr. McCullough was formerly with 
General Electric in Chicago. He is, 
graduate of Continental’s A. & H. sale 
training course. 


Close to Goal in Colo. Program 


About $160,000 has already been re. 
alized in the sale of stock in the pro. 
jected Great Eastern Mutual Life of 
Denver. To begin operations on a stock 
basis $200,000 is required. The stock of 
$1 par value is being sold at $2 without 
any promotion expense. 

The new company will begin opera. 
tions with $100,000 of capital and 
$100,000 of net surplus and will absorb 
Great Eastern Mutual Life Association 
and Great Eastern Mutual. The former 
was organized in 1936 and the latter in 
1942 to write accident and health insur. 
ance. 

When the consolidation is effected the 
new company will have more than 
$300,000 of assets and about $50,000 of 
annual premium income. 

The principal factor in the organiza- 
tion is V. L. Tickner, who for years was 
vice-president and general manager of 
American Life of Denver, which was 
absorbed by United Benefit Life in 1934 

Mr. Tickner will be president of the 
new company; John G. Reid, vice-presi- 
dent and general counsel; Dr. Paul J. 
Connor, vice-president and medical direc- 
tor; D. E. Bone, vice-president ané 
agency director and E. D. Gothman, 
secretary-treasurer. 

These men are active in the present 
two companies. The home office will be 
in the Boston building. 


Grizzard to Western Reserve 


Minar Grizzard has become manager 
of the accident and health department of 
Western Reserve Life, Austin, Tex. He 
started as a salesman of accident and 
health insurance in 1927 and spent sev- 
eral years as an independent adjuster but 
returned to insurance sales work, which 
included life and accident and_health 
The last seven years he has been 
home office work as an agency executive, 
most recently as vice-president and 
agency director of Reserve Life 0 
Dallas. He is a graduate of the Purdue 
University accident and health course. 





Neale Talks on Selling A. & H. 
LONG BEACH, CAL.—Georgt 
Neale, accident and health manager, Ne 
tional Casualty in Los Angeles, af 
president of the Accident & Health Pro 


ducers Association, spoke before the}i 


Long Beach Insurance Association 
“How to Sell Accident & Health Insur- 
ance.” 

He said the agent or broker should 
concentrate on one or two policies % 
the company he may represent, study 
them closely, know every angle af 
be ready to answer all questions. In- 
stead of going out and devoting 10mg 
hours to exclusive accident and h 
selling, he should present the one o 
two policies to his clients as he solic 
their renewal of other lines, as he 
lects premiums personally, as he 
surveys of his client’s needs; in a W 
present the line whenever he has oe 
casion to call on a client. 


United of Chicago has entered Virginia 
to write life and accident lines. 
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_ CHANGES IN CASUALTY FIELD 





Travelers Augments 
Casualty Field Force 


Ss. L. Cutler, released after 242 years 
in the navy, has been named assistant 
manager of Travelers at Grand Rapids. 

Robert H. Card, with air force 2% 
years, has been appointed casualty field 
assistant in Oklahoma City. 

Donald L. Clark has been appointed 
assistant manager, fidelity and surety 
fines, in San Francisco. He has had 
more than 20 years’ experience in the 
ponding field, having been with Ameri- 
can Surety and New York Casualty in 
Denver from 1924 until 1943, the last 
12 years as branch manager. The last 
three years he has been executive vice- 
president of a general agency in Denver. 

Newly appointed field assistants and 
their offices are: James R. Cresse, Pe- 
oria; Ramon T. Davis, casualty lines, 
Nashville; Charles C. Gilmore and Lloyd 
G. Haynie, Jr., both in Richmond, Va.; 
Stephen B. Goodell, Rochester, Gregory 
B. Hillman, 55 John street, New Y ‘ork; 
Loren H. Killion, Minneapolis; Wilbur 
J. Trueman, Toronto; Benjamin G. 
Williams, Charlotfe, and Robert G. 
Young, Reading. 

Mr. Cresse attended Omaha univer- 
sity and prior to the war was employed 


for two years by Union Pacific Bus 
Lines in Omaha. He ‘served three and 
one-half years in the USAAF, being 


released as a first lieutenant. 

In navy since March 1942, Mr. Davis 
attended Cumberland university and 
prior to the war was employed for four 
years as a bookkeeper. 

Mr. Gilmore before he entered the 
navy was a bonding underwriter with 
Indemnity of North America in New 
York. Mr. Goodell from 1937 to 1942 
was in Travelers casualty underwriting 
department. In the army for four years, 
he was released with the rank of cap- 
tain. Mr. Killion was with Travelers for 
a year before entering service in 1941. 

Mr. Williams was an examiner with 
the Virginia insurance rating bureau 
in Richmond for three years before en- 
tering the air force as a pilot in 1942. 
Mr. Young was with Travelers seven 
years before entering service in 1942. 
He is a graduate of Dartmouth. 


Parish to Higher Coast 
Post in St. Paul Mercury 


John C. Parish has been promoted to 
assistant manager for St. Paul-Mercury 
Indemnity at San Francisco. 

Mr. Parish has been underwriting 
head of the casualty department. He 
will now assume duties and responsibili- 
ties equal to those of Harold C. 
Dittman, who will continue as assistant 
manager for the indemnity company. 

Mr. Parish joined St. P aul in the home 
office in 1936 in the marine department. 
Later he was transferred to the indem- 
nity company, advancing in 1943 to ex- 
ecutive special agent. “He was trans- 
ferred in 1944 to the Pacific department. 

The new head of the casualty under- 
Writing department is Albert C. Wrenn. 
He joined the company in 1937 and was 
in the cas sualty department until he 
went into the army. 

An engineering department has been 
established, headed by Charles G. 





Strube, Jr. He is a graduate of the en- 
gineering school of University of Wash- 
mgton and has had 20 years of ex- 
perience. 


ong! Maj. Gardiner of WAC Returns 


Maj. Helen Gardiner, who has served 


ts in WAC since 1942 and has been staff 
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director of the ninth army command of 
that organization, has returned to Stand- 
ard Accident at Detroit as assistant per- 
sonnel manager in the home office. She 
began with Standard Accident in 1935, 
in a clerical position, then became super- 
visor bonding files division, and in 1937 
was transferred to the personnel de- 
partment. 


Henestrict to Continental 
Casualty in Ohio Field 


COLUMBUS—Homer Henestrict, 
former assistant manager of National 
Surety® here, has joined Continental 
Casualty as special agent for Ohio. He 
will handle all lines under Manager A. 
C. Herrmann. 





Milton Handles Eastern Pa. 
for New England Casualty 


New England Casualty has assigned 
Special Agent W. H. Milton to eastern 
Pennsylvania, which heretofore has been 
handled by Special Agent P. H. Yeakel. 
The latter will devote his entire time to 
supervising the company’s agents in the 
western half of the state. Special Agent 
Milton also will handle the southern 
New Jersey field. 

He became associated with New Eng- 
land Casualty in 1942, serving for about 
a year as special agent in New England. 


He entered the navy in 1943 and was 
in the Far East aboard a seaplane 
tender. 


Solseth Wash. Special Agent 


J. A. Solseth, who was safety engi- 
neer of Fireman’s Fund Indemnity at 
Portland and Seattle before enlisting in 
the army in 1942, has been appointed 
special agent for casualty and automo- 
bile lines in Washington with head- 
quarters at Seattle. 





Sheppard to Loyalty Group 


George Sheppard, who has just been 
released from duty as a navy com- 
mander, has joined the Loyalty group 
in Los Angeles as casualty engineer 
and inspector. Before entering armed 
service, he was with Ocean Accident in 
Chicago. 


Keiser Named at Spokane 


i = - eG eee 

Harold R. Keiser, recently released 

from the army after five years’ service, 

has joined the U. S. F. & G. service 
office at Spokane as underwriter. 


COMPENSATION. 


Leslie, Cahill to Attend 
Hearing on Retrospective 
SAN FRANCISCO—William Leslie, 


general manager of the National Bureau 
of Casualty & Surety Underwriters, and 
J. M. Cahill, assistant secretary, will be 
the principal witnesses at a hearing in 
San Francisco June 5 to consider the 
proposal to adopt the bureau’s ’retro- 
spective rating plans in California. 

The department expects the hearing 
to last two days or more. 








Virginia 5.1% Rate Increase 
Considered by Commission 


RICHMOND—Following a hearing, 
the Virginia corporation commission had 
under advisement this week an applica- 
tion of companies writing workmen’s 
ones pep in that state for a rate in- 
crease of 5.1% effective June 19. J. A. 

henbochers, National Council on Com- 
pensation Insurance, outlined the statis- 
tical basis for the proposed revision. The 
requested increase would involve ap- 
proximately $250,000 a year in premiums. 

Data submitted by the wnderwriters 


was based on changes in workmen's 
compensation benefits voted by the legis- 
lature in 1946. Under the revised law 
effective June 19, maximum weekly cash 
payments will be increased from $18 to 
$20 and maximum percentage of aver- 
age weekly wage payable will be raised 
from 55 to 60%. Maximum compensa- 
tion for fatalities and maximum for per- 
manent ; disabilities also will be boosted. 


_ PERSONALS _ 


Frank A. Wall, vice-president and di- 
rector of Auto-Owners, Lansing casu- 
alty carrier, has retired after more than 
27 years’ service with the organization. 
He headed the claim adjusting division 
during his entire period. 

Prior to joining Auto-Owners, Mr. 
Wall was closely linked with the gas 
engine and automobile industry, having 





been purchasing agent of the old Reo 
company, predecessor of the present 
Reo Motors, for many years. He also 
was one of the early Reo dealers. 
William A. Hults, vice president in 
charge of the Detroit office for Auto- 
Owners, succeeds Mr. Wall on the di- 
rectorate. He has been with the organi- 
zation since 1923, for the past nine 
years as head of the Detroit branch 
where he will continue to be located. 


Frank E claims manager for 
American-Associated in Chicago, has 
been on vacation at Clearwater, Fla., 


where he played quite a bit of golf and 
also did some deep sea fishing. He 
stopped en route to confer with officials 
of the Atlanta office. 

H. W. Heinrich, assistant superin- 
tendent engineering and inspection divi- 
sion of Travelers Insurance participated 


this week in the “safety engineering 
symposium” sponsored by New York 


University college of engineering at the 
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He had the right answer at 
the right time. 

Sir Walter Raleigh was of 
service in an unusual way— 
gallantly spread his cleak 
for the queen te pass ever a 
muddy spot. 


“THIS CASE IS DIFFERENT” 


When you come up against an insurance 
problem that is different, that’s when to 
call in R. N. Crawford & Co. Over 30 
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28 CASUALTY 
NYU faculty club. He represented in- 
surance in a discussion of the univer- 


sity’s plan to incorporate safety and safe 
practices into all courses of the engi- 
neering curriculum. 

The performance of W. G. McConas, 


Fidelity & Casualty, as King Claudius 
in the Nashville Community Playhouse 
rendition of “Hamlet’’ was at least 
momentarily dimmed when a_ thief 


slipped into the dressing rooms of the 
theater and stole the royal pants. The 
police are still searching for them. A 
local costumer was able to supply a sat- 
isfactory substitute in time for the next 
performance. 


SSS 


DEATHS | 


Weston M. Fulton, 
treasurer of Tennessee Odin of Knox- 
ville, died at the age of 75. He was born 
in Alabama and educated at University 
of Mississippi and University of Tennes- 
see. He had been in the insurance busi- 
ness about 10 years. He was secretary- 
treasurer of W. J. Savage Co., and pres- 
ident-treasurer of Royal Manufacturing 
Co. 


Le Roy P. Gregory, who retired a 
year ago as vice- ie oom of Reliance 
Life in charge of A. & H., died in Pres- 
byterian hospital, Reahunie: He formed 
the A. & H. unit in 1911 and headed it 
until his retirement. He was 68. He 
started at Kansas City with U. S. Cas- 
ualty as a claims investigator and later 
became head of the A. & H. claim work 
at the home office. 





president and 


“Ad” Group Holds 
Rally at Hershey 


(CONTINU ED F FROM PAGE 9) 


dent Ralph W. Smiley, in his opening 
remarks. About 60 members attended 
the sessions. New members are Paul S. 
Sprague, North British & Mercantile; 
Eric Devine, Association of Casualty & 
Surety Executives; John F. Sheldon, 
American. International Underwriters 
Corp.; J. S. Kaufman, General Accident; 


A. E. Duncan, Jr., Fire Association; R. 
S. Smith, Time Magazine; A. Roos, Lib- 
erty Magazine; Ralph E. Richman and 
E. H. Fredrickson, Ture Nartionar 


UNDERWRITER. 
The IAC will have committees work- 
ing through the summer investigating 


possible concerted action to provide 
agents with window displays, radio 
transcripts, movies and also sales aids 


to promote a better public understand- 
ing of the place of insurance in our eco- 
nomic and social life. This action was 
result of suggestions by Sidney 
Holt, Aetna Fire; Robert Laird, St. 
Paul F. & Mi,:and Harry Helm, Glens 
Falls. 
Ralph E. Richman, vice-president 
NATIONAL UNDERWRITER, New York, on 
“How to Make the Best Use of the In- 








Victor O. Schwab, pres- 
ident Schwab & Beatty, advertising 
agency, New York, on “How to Write 
a Good Advertisement,” and T. C. Bud- 
ington of “Pathfinder Magazine,” on 
“Main Street, U.S.A.” were the speakers 
Tuesday morning. 

Mr. Schwab’s address was based on 
his excellent book of the same title, 
a 75 page pocket-size pres sentation, un- 
usually helpful for laymen as well as 
advertising men. 

The contribution of Mr. Budington 
was in the form of a movie—a heart 
warming reminder of the sales possibili- 
ties in the small town and city market 
based on pictures taken in Medina, O. 

People, he said, are aware of some 
penalties—perhaps in peace of mind— 
that come from too great a congestion 
of people into a small area. 

Mr. Holt is chairman of the nom- 
inating committee which will report at 
the annual meeting later this year. 

The final action was the sending of 
good will greetings to Nora V. Paul, 
for many years a member of the con- 
ference, now retired from her position 
as eastern advertising representative of 
THE NATIONAL UNDERWRITER. 


surance Press,” 


Swap International 
Casualty Yarns 





(CONTINUED FROM PAGE 21) 


In Cuba there is no waiting period on 
workmen’s compensation and _ self-in- 
flicted injuries as well as malingering 
are all too common. Companies main- 
tain special investigation departments 
to check claims. In Venezuela attempts 
of the government to handle the business 
have provided such poor results that now 


there is a chance for a change so that 
more of the business may go to the 
private companies. 


Thomas P. Harvey, Travelers, ex- 
plained to the South Americans present 
the method of handling disputed cases 
in the United States. 

Paul H. Rogers, assistant secretary 
Aetna Life, was unable to be present be- 


cause of illness. His review of accident 
and health insurance in the United 
States was read by J. F. Follman, Jr., 


manager Bureau of Personal Accident 
&-Health Underwriters. 

Dr. Cerne said that the personal ac- 
cident line in Brazil is a very small pro- 
ducer of premiums. The business is writ- 
ten for fixed sum covers for definitely 
described losses rather than on any 
basis of weekly indemnity for disability. 
Strict accidental means interpretation is 
given to the insuring clause. The buyer 
may obtain first aid and doctor, hospital 
and nurse cover for added cost. The 
rates are based on occupation and are 
quoted per $50 unit. There is one pre- 
mium for death and one premium for 
disability though there is no health insur- 
ance. 

Sales are made to groups such as den- 
tists, schools and others. His own com- 
pany was the first to write personal ac- 
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cident and health insurance in Brazil 
beginning in 1923. Reinsurance is pro- 
vided for catastrophe losses where three 
or more persons are injured in the same 
accident. All policies are standardized. 
Statistical information for rate making 
is limited and the first rates have been 
set up after a study of English experi- 
ence qualified by judgment as to their 
application in Brazil. Some special 
forms can be bought, such as vehicle in- 
surance to cover anyone injured inside 
a vehicle or run down by one. 

The method of doing business in 
Brazil is quite expensive since compa- 
nies must maintain a separate force of 
salesmen and a separate force for col- 
lection of premiums. Since 1932 non- 
occupational accident and health insur- 
ance is provided through five govern- 
ment institutions. These five big insti- 
tutes set up different plans of cover so 
that benefits and ~osts differ. They are 
administered by a board, three repre- 
sentatives from industry, three repre- 
sentatives from labor and seven repre- 
sentatives from the government. Any 
salaried employe getting $100 or more a 
month is not obligated to join an insti- 
tute but all other industrial workers must 
become members. He estimated that 
employes contribute about 6% of their 
wages. The government guarantees to 
pay any deficits of the institutes. 

. H. Bennem, vice-president Amer- 
ican Surety, outlined dishonesty insur- 
ance procedures in the United States. 

Dr. Cerne reported that very little 
dishonesty insurance is sold in South 
America and that there are very few dis- 
honesty losses or at least very few of 
them that were acknowledged. In 
Mexico it has not even been common for 
banks to obtain dishonesty insurance 
though three big losses recently have 
caused Mexican bankers to reconsider 
their attitude toward the line. One of 
the Mexican losses recently reported 
reached $70,000. Undoubtedly the ef- 
fect of inflation is being felt in the pres- 
sures on employes who have the oppor- 
tunity to steal funds there just as it is 
being felt in the United States. 

In his concluding remarks as co-chair- 
man, Dr. Cerne said that one objective 
of the conference was to bring about a 
closer acquaintance between insurance 
executives in the United States and in 
South America since the whole field of 
insurance in both hemispheres is being 
subjected to the movement for govern- 
ment operation. In Brazil, for example, 
several of the lines are already under 
control of the government and it is 
hoped that the South American insurers 
by efficient operation attained partly 
through gaining knowledge of American 
operations may demonstrate the superi- 
ority of private enterprise over govern- 
mental operation of insurers and thus in 
time get back some of the lines which 
have already been lost to government. 


Asks Transfer of SSB to FCA 
WASHINGTON — Abolition of the 


social security board and transfer of its 
functions including OASI to the federal 
security administrator is included in 
the governmental reorganization plans 
submitted to Congress by President 
Truman. This will become effective un- 
less Congress decrees otherwise within 
60 days. 

The plan calls for not more than two 
additional system heads of FSA at 
$10,000 a year. The SSB consists of 
three members headed by Chairman 
Arthur Altmeyer. 

The pioneering stage is over, Presi- 
dent Truman declared, and the adminis- 
tration needs to be tied in more fully 
with other programs of the federal se- 
curity agency. 

President Truman also recommends 
abolition of the U. S. Employes Com- 
pensation Commission and transfer of 
its functions to FSA. 


J. W. Scherr, chairman Inter-Ocean 
Casualty, Cincinnati, is being honored by 
his field force with a production cam- 
paign during May, his birth month. This 
is an annual celebration and production 
this year is breaking all records. 
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WANT AD$§ 


——— 


A well established local general insur- 
ance agent in Detroit needs the services 
of a young man who has hed consider. 
able g No 
outside solicitation necessary but ability 
to assume office management is essen- 
tial. He will be expected te work with 
a son of the owner (p ) 
who will soon complete a course in In- 
surance (Life) Marketing and intends to 
spend most of his time in developing « 
Life Imsuramce Agency. The man quaii- 
fying would be assured an immediate 
satisfactory salary. reasonable partici- 
pation im the profits and if compatible, 
possibly an interest in the business, 
Please give ail pertinent information 
about yourself which will be treated 
confidentially. Address G-23, The Na- 
tional Underwriter, I75 W. Jacksom Blvd., 
Chicago 4, Illinois. 
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WANTED 

Pacific Coast Casualty Insurance Company desir- 
ous of obtaining Claims,Manager. Must have ep 
perience in all lines of insurance and have served 
m an administrative capacity for a minimum of$ 
years. In reply give a complete record of entire 
background, includimg education. Address F-95, 
The National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Ill. 














ACCIDENT — HEALT 
HOSPITALIZATION” 
WANTED 


Experienced man as manager of new direet mail Accident 


a itatization D ment mow being estab- 
gt 3 a progressive Midwestern Casualty 

if we it takes, this is an excellent oppor- 
taney. ‘Submit full details coverin: *t, Also smal 
photograp ress G-4, The National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Iitinols. 














WANTED 
Position as Branch Office Manager or Executive 
Special Agent. Thoroughly experienced all 
Bonding and C lines. Two years local 
en y and ten a 
Age 46. 


Address G-9, The 
lerwriter, 175 W. Jackson Bivd., 
Chicago 4, Illinois. 

















CASUALTY CLAIM MAN 
AVAILABLE 

For home office or beanch office. 
visory and 
tiple lines. Strong on ree legal 
injury values and operatin “oo lete pane 
tion and references upon i —, yen G-1L, 
The National Underwriter, Jackson Blvd. 
Chicago 4, Illinois. 


8 years super 
"Know cebame 

















WANTED 


encom gree AND LIABILITY UNDERWRITER 

ition with large, progressive Chi- 
cage agency for experienced man. Write G-U. 
The National Underwriter, 175 W. Jackson Blvd. 
Chicago. 

















Large established insurance agency if 
Omaha, Nebraska is desirous of securing 
a General Agents contract, especially 
Automobile Insurance. Write G-19, The 
National Underwriter, 175 W. 
Blvd., Chicago 4, IIL 














WANTED 
Casualty claim adjuster to operate independent 
adjustment bureau on profit sharing basis. lo 
cation 50,000 fast-growing city in southeast 
Address G-21, The National Underwriter, 175 W- 
Jackson Blvd., Chicago 4, Illinois. 





—————<~ 





—— 











Casualty Underwriter 
Young man who is also a pilot. 
Associated Aviation Underwriters 
Wabash 1040 
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Wallace Rodgers Addresses 
Six lowa Local Boards 


The Iowa Association of Insurance 
Agents sponsored the appearance of 
Wallace Rodgers, assistant secretary of 
the National Association of Insurance 
Agents, before the local boards of sev- 
eral key cities. 

The meetings were held as follows: 
May 20, Davenport; May 21, Waterloo; 
May 22, Marshalltown; May 22, lowa 
City; May 23, Ottumwa; and May 23, 
Council Bluffs. 

In addition to the members of the 
local boards at these cities, other mem- 
bers of the association in surrounding 
towns attended. 

Mr. Rodgers gave the agents the im- 
portant features of the mid-year meeting 
of the National association in Cincin- 
nati. 

The Iowa association is now engaged 
in a membership campaign and it is 
expected that these meetings held in 
yarious parts of the state will assist 
agents in becoming better acquainted 
with its accomplishments. 


Rock Island, Ill., Groups Meet 


The Rock Island (Ill.) Association of 
Insurance Agents held a luncheon meet- 


ing at the Rock Island Arsenal Golf 
Club at which James J. Beattie, chair- 
man Illinois association, and N. Mc- 


Cullough Winters of Quincy, state na- 


tional director, discussed association 
affairs. E. L. Stephenson, manager As- 
sociated Aviation Underwriters, Chi- 


cago, talked on aviation sales and cov- 
erages. Mr. Beattie at a dinner meeting 
of the Rock Island Association of In- 
surance Women presented certificates 
for completion of the 100-hour educa- 
tional course of N.A.I.A. to Mrs. Agnes 


Cook, Miss Helen Stombs and Mrs. 
Marian J. Pettingill. 

New Milwaukee Agency Firm 
Stanley Evans, local agent in Mil- 
waukee since 1930 and in insurance 
work for more than 25 years, has 
formed) a partnership with’ Frederick 


Hansen undér the name of Evans-Han- 
sen agency. Mr. Evans is a graduate 
of the engineering school of the Armour 
Institute. _Mr. Hansen, a graduate of 
Harvard, is a veteran of both wars and 
was with industrial firms until he be- 
came a lieutenant colonel in charge of 
the Milwaukee regional office, Chicago 
ordnance district. 


local Board May Change Name 
_MINNEAPOLIS—The 


Minneapolis 


Underwriters Association at its quar- 
terly meeting June 3 will consider a 
change in name. Members feel that 


the Present name does not indicate the 
true business of the members. About a 
year ago the St. Paul local board 
changed its name. 


Southem Minn. Group Meeting 
_ ALBERT LEA, MINN. — “Public 
Service and Insurance” was discussed at 


page of the Southern Minnesota 
\gents Regional Association. Several 
Msurance buyers were guests. Ed 


estrum was in charge of the program. 


Seek Minnesota U. Course 
MINNEAPOLIS—A movement to 


roaden and extend the insurance course 
at the University of Minnesota, and 
Provide a five-day course on the cam- 
pus this summer, has been initiated by 
the educational committee of the Min- 


ResOta Association of Insurance Agents. 
Them 


B. Clark, Winona; Howard Williams, 
Mankato, and L. D. Engberg, St. Paul, 
met recently with extension officials of 
the university and were advised that if 
50 enroll, a five-day course can be pro- 
vided in July or August with top-flight 
instructors. A selected group of techni- 
cal insurance subjects would be covered 
at a cost of $30, including a week’s board 
and room at the university center for 
continuation study. 


New Setup for Rogers Agency 

ST. PAUL—Mrs. Loretta E. Rogers 
has been elected president and treasurer 
of the Frank S. Rogers agency, to suc- 
ceed her late husband. Joseph Rogers, 
vice-president, will be the executive 
head of the general agency, with his 
sister, Florence L. Rogers, as secretary. 





Nimocks Heads Ottumwa Agents 

OTTUMWA, IA—F. A. Nimocks 
was elected president of the Ottumwa 
Association of Insurance Agents at the 


annual meeting. D. E. Latimer was 
named vice-president; Mrs. T. D. Cur- 
tis, secretary, and W. L. Anderson, 


treasurer. 


Wives at Madison Board Dinner 

MADISON, WIS.—Wives of mem- 
bers of the Madison Insurance Board 
attended the monthly dinner meeting. 
The Wisconsin. Conservation Commis- 
sion motion picture, “Spring Comes to 
Wisconsin,” was shown. Roman Vet- 
ter, local agent and magician, presented 
his specialty act. 


Mo. Buyers Hear Jackson 


Superintendent Jackson of Missouri 
Tuesday addressed a luncheon meeting 
of the Kansas City Insured Members 
Conference of Associated Industries of 





Missouri on “The Impact of Public 
Law 15 on Insurance Buyers.” 
NEWS BRIEFS 


Robert D. Cline, recently discharged 
after two years in the navy, has joined 
the Chamberlain-Kirk & Co. general 
agency of Des Moines. He formerly 
was in charge of the Des Moines office 
of Fidelity & Deposit. 

J. Frank Smith of the Clements-Smith 
agency, Crawfordsville, Ind., has been 
made chairman for the sixth district of 
the National Federation of Small Busi- 
ness, Inc. 

Gordon Bubolz, president of Home 
Mutual and companion companies at 
Appleton, Wis., has been elected presi- 
dent of the Appleton Chamber of Com- 
merce. 

R. J. Brooks, for nine years city 
property manager for Massachusetts 
Mutual Life, has joined the Seldon & 
Johnson agency in Detroit, succeeding 
C. G. Walker, who retired after 22 years 
with the agency. 

O. J. Meisch, Michigan mortgage rep- 
sentative of Canada Life since 1933, has 
resigned to join the staff of the Homer 
Warren & Co. agency in‘ Detroit. 


Fire Association Field Course 

Fire Association has graduated 18 
trainees from its first course for field 
men. Assignments have already been 
made to field positions, three to the Pa- 
cific Coast, three to Chicago, four in the 
east and three in Philadelphia, the re- 
mainder to serve as specialists. 

The class was composed entirely of re- 
turning veterans and includes both class- 
room and practical work. It started five 
months ago and is under the direction of 
A. E. Duncan, Jr., sales development 


embers of this committee, Donald manager. 


Pittsburgh Association New 
Officers Well Qualified 


Raymond A. Tucker, newly elected 
president of the Pittsburgh Association 
of Insurance Agents, taki s office well 
equipped to perform his new duties. 

He began in insurance a> a mail boy 
at the age of 16. He wa: + .on promoted 
to confidential clerk to the tat: Louis F. 
Butler, president of Travelers. In the 
first war he was.:a pilot in the air corps 
and on his return in 1920 became assist- 
ant manager at Pittsburgh for Travelers, 
which position he resigned four years 





J. F. Witham 


R. A. Tucker 


later to start his own agency. Two part- 
ners, A. S. Johnston and C. T. Smelzer, 
were later added. 

Mr. Tucker has been a director of the 
Pittsburgh association and last year be- 
director of the Pennsylvania 
association. He has also been a director 
of the Pittsburgh Chamber of Com- 
merce, president of the Western Penn- 
sylvania Safety Council and is promi- 
nent in Pittsburgh Civic organizations. 

John F. Withum, the new manager, is 
a graduate of the University of Pitts- 
burgh. He has worked for Bulletin 
Index Publishing Co., and Carnegie-IIli- 
nois Steel. In the recent war he was an 
army captain overseas and on his return 
became a radio announcer at Pittsburgh 
just prior to his new position. 


came a 


Hall Reelected Corps Head 


NEWARK—W. A. Hall was re- 
elected president of the Underwriters’ 
Protective Association at the annual 


meeting, as were all of the officers, di- 
rectors and executive committeemen. 
This will be his 22nd term. The organi- 
zation has control of the Newark Salv- 
age Corps, which is one of the oldest 
organizations of its kind in the country. 


No. 2 Man in N. Y. 


Boyd, the new executive 
vice-president of the New York State 
Association of Lo- 
cal Agents, has 
been in insurance 
for 15 years. He 
has lived in Bing- 
hamton for many 
years. 
For 
was sales 
of the 








Norman A. 


17 years he 
manager 
3rewer- 
Titchener Corp., 
manufacturers of 
automobile hard- 
ware. Then he was 
with Diamond 
Match Co.-for 10 
years. 

He served four years as mayor until 
1932. It was in that year that he en- 
tered the insurance business. He has 
been a member of the executive com- 
mittee of the New York association for 
the past._two years. 





Norman A. Boyd 


Installment Payment Plan 
Is Not Approved in D. C. 


WASHINGTON The Insurance 
Rating Bureau of the District of Colum- 
bia declares that the statement that the 
bureau has approved installment pay- 
ment of term premium appearing on 
page 43 of the May 16 issue is not cor- 
rect. No such plan has been adopted by 
the bureau. 


Advisory Board Meets May 28 


BOSTON—The New England Ad- 
visory Board will hold a meeting at the 
Hotel Statler here May 28. 


Adam Made Resident Secretary 


BOSTON—John Adam, Boston man- 
ager of Central Manufacturers Mutual 
for several years, has been promoted 
to resident secretary. 


John H. Pumphrey Gives Report 


John H. Pumphrey, District of Colum- 
bia national director, reported on the 


N. A. I. A. mid-year meeting at a busi- 
ness session of the Insurance Club of 
Washington. 

Mrs Pauline M. Donnelly has been 


elected president of the Insurance Wom- 
en of Buffaio. Vice-presidents are Mrs 
Alice Dietschler and Miss Adelaide E 
Gielow; secretaries, Mrs. Leona J. Woos- 
ter and Miss Fern H, Payen. 


SOUTH 


McCormack Warns Tennesse 
Automobile Dealers 





NASHVILLE — Commissioner Mce- 
Cormack has warned all automobile 
dealers in Tennessee not to sell auto- 


mobile insurance without license pend- 
ing the outcome of a hearing held be- 
fore Judge Langford in Davidson 
county circuit court in which the court 
was asked to review a petition for li- 
cense by 104 Tennessee auto dealers 
which were refused by Commissioner 
McCormack after a lengthy public 
hearing. 

The commissioner has let it be known 
that, should the court refuse to set 
aside his action in refusing the licensing, 
that selling without license will not be 
permitted in the future. 

Judge Langford heard Cecil Simms, 
representing local stock agents; Alf Le- 
vine, representing local mutual agents, 
and a representative of the state’s at- 
torney’s office in support of the Com- 
missioner. 


Kentucky Agents to Hear 
Talks on New Legislation 


LOUISVILLE—The Kentucky Asso- 
ciation of Insurance Agents will hold 
a one day business meeting here May 27 
to discuss new laws enacted by the 
1946 session of the Kentucky legisla- 
ture. 

E. M. Griggs, National Board, 
talk on Kentucky’s fire rating bill. 

Roy L. Davis, Association of Casualty 
& Surety Executives, Chicago, on the 
casualty and surety rating bill; O. M. 
Howard, Frankfort, commissioner of 
revenue, automobile safety responsibility 
bill, and R. T. Caldwell, Ashland, legis- 
lative counsel, workmen’s compensation 
bills. 

The annual meeting will be held next 
fall, probably in October. 


Will Review City’s Insurance 
NEW ORLEANS—An insurance ad- 


visory committee has been appointed 


will 
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by Mayor Morrison to make a com- 
plete study of the city’s insurance. W. 
Loring Ferguson, Hardin & Ferguson, 
is chairman and the other members are 
G. E. Gillis, Gillis-Winkler agency; Fer- 
guson Colcock, Lawrence Eustis, God- 
chaux & Mayer, and Leonard Wise, 
Ferd Marks agency. 


Wallace Rodgers to Tour Tenn. 


NASHVILLE—Wallace Rodgers, 
assistant secretary of the N.A.I.A., ac- 
companied by George L. Goss, manager 
of the Tennessee association, will make 
a two or three-day tour of the state 
in the interest of the National associa- 
tion. 

The directors of the Tennessee asso- 
ciation will meet June 7 to make plans 
for the annual meeting, which will be 
held in Memphis in late September or 
early October. 


Approved for GI Training 


Several Richmond, Va., insurance of- 
fices have been approved by the vet- 


erans administration for on-the-job 
training for veterans. They are B. P. 
Carter, manager Virginia-Carolina de- 


partment, and the Davenport Insurance 
Corporation, of which W. Owen Wilson 
is president. The office of the Virginia 
Fire & Marine also has been approved. 


Lahy Talks on Rate Revision 


D. O. Lahy, special agent at Rich- 
mond, Va., for Great American Indem- 
nity, addressed a dinner-meeting of the 
Insurance Exchange of that city, on the 
pending revision of commercial auto 
rates. He said the plan, if approved, 
will enable agents to write medical pay- 
ment coverage on commercial cars, 
while at present this coverage is writ- 
ten only on private passenger cars. 

He also pointed out the substantial ef- 
fect the proposed new plan of writing 
garage liability risks will have on re- 
pair shops which do not deal in new or 
used cars. The result, he said, would 
be to lower the premiums on this type 
of risk materially. The revised plan 
was filed with the state corporation 
commission recently for approval. 





Va. Rating Bureau Meets June 25 


The annual meeting of the governing 
committee of the Virginia rating bu- 
reau will be held in Richmond June 25. 
C. D. Minor is chairman. 


McFall on Okla. Agents Card 


A change in the program for the an- 
nual convention of the Oklahoma Asso- 
ciation of Insurance Agents was an- 
nounced by D. R. McKown, program 
chairman. Clark Fitzpatrick, secretary 
U.S.F.&G., will be unable to attend and 
his place on the program will be filled 
by John McFall, vice-president and gen- 
eral counsel of U.S.F.&G., who will 
speak on “Implication of S.E.U.A. and 
Public Law 15.” 


Work on Ky. Building Code 
LOUISVILLE—Fire Marshal Smith 
of Kentucky is working with Manager 
George H. Parker of the Kentucky In- 
spection Bureau, who also is advisory 
engineer for the marshal’s department, 
on a model building ordinance for small 
towns, chiefly urder 10,000 inhabitants. 
The purpose is to have it adopted by the 
towns. It would supplement the state 
standards of safety, and would cover 
building codes, flues, wiring, etc. 


MacPherson Now Local Agent 


Franklin R. MacPherson, formerly 
state agent for New Hampshire, re- 
cently retired after 25 years with the 
company, has opened a local agency in 
Louisville. He had owned a local agency 
for some years but was not active in its 
management. 


Heavy Loss on Kentucky School 


Fire companies were rather hard hit 
with the destruction of a $110,000 school 
at Carrolton, Ky. There were 16 com- 
panies on the loss. Hartford had $47,- 











000, L. & L. & G. $35,000, World $5,000, 
Fireman’s Fund $15,000, Aetna Fire $11,- 
500, American Alliance $10,000, Conti- 
nental $15,875, American $10,000, Home 
$6,000, Fidelity & Guaranty $8,875, 
Springfield $3,000, Twin City $3,000, 
New York Underwriters $10,000. 


NEWS BRIEFS 


James W. Dunlap, Jr., president of the 
Dunlap Insurance Agency of Atlanta, 
has been elected a director of Progres- 
sive Fire. 

Munger & Moore, general insurance 
agency in Dallas, has been given a gen- 
eral agency for Continental Assurance. 
A life department has been established 
with Vaughn Rozelle as manager. 

Hector H. Flenniken, after 43 months 
in the service, has rejoined the McClam- 
roch Co. agency, Knoxville, Tenn. 

Martin Jackson, Henryetta, Okla., 
agent, has purchased the W. P. Rorex 


agency there from Ed Rorex, son of the 
founder. 

Harry Gilbert and his son, Harry, Jr., 
have opened the Gilbert & Gilbert agency 
in Oklahoma City. 











Wash. Regionals 
Are Conducted 


A series of 12 regional meetings, spon- 
sored by the Washington Association of 
Insurance Agents is in progress this 
month and will continue until mid-June. 
Touring the state are President A. W. 
White, Seattle, and Irwin Mesher, exec- 
utive secretary, and joining them are 
various other state officers. 

The first meeting was arranged by the 
Wenatchee association and the same 
evening there was a gathering of In- 
land Empire agents. The next night 
agents in the Walla Walla wheat belt 
met. These meetings were addressed 
by Messrs. White and Mesher and A. J. 
Peters, Issaquah, past president Wash- 
ington association. 


Review Association Work 


President White reviewed National as- 
sociation and commented on state asso- 
ciation activities, including an effort to 
strengthen the agents’ licensing law 
in the recodification of insurance laws 
which will be presented by Commis- 
sioner Sullivan to the 1947 legislature. 

Mr. Mesher explained functions and 
work of the state association and its 
committees. He announced a campaign 
of State Fire Marshal Sullivan to re- 
duce growing grain fires and touched 
upon legislation which the insurance in- 
dustry will have to combat in the 1947 
legislature. 

A new all-time high of 410 members 
and a goal of 450 set for the fiscal year, 
ending Aug. 31 were announced. 

Mr. Peters, a member of the contact 
committee, explained the work of his 
group and urged agents to send sugges- 
tions for improvements in fire rates, rule 
and forms to the committee. 

This week four meetings are sched- 
uled, with F. W. Norgard, Yakima, ex- 
ecutive chairman, joining in addressing 
meetings at Aberdeen the evening of 


May 21; Chehalis, noon, May 22; Long- 
view, evening, May 22, and Vancouver, 
May 23. 


Regional meetings to be held in June 
are: Tacoma, noon, June 3; Bremerton, 
evening, June 4; Port Angeles, evening, 
June 11; Everett, evening, June 17, and 
Mount Vernon, June 19. 


Pearson Named General Agent 


Rocky Mountain Fire of Great Falls 
has been admitted to Oregon and has 
named Walter J. Pearson as general 
agent for the state. 

George P. Gillette, formerly special 
agent for Northwestern National at 
Portland, has joined the Pearson gen- 

eral agency as a field man. 


Heles Coast 
Head of Dubuque 


Ray M. Heles has been appointed by 
Dubuque F.&M. as Pacific Coast man- 
ager with headquarters at San Fran- 
cisco. He takes the place of A. O. 
Graven, who recently was brought into 
the head office as secretary. 

Mr. Heles is a thoroughgoing Du- 
buque F.&M. product. His entire busi- 
ness career of 30 years has been with 
that organization, having started as a 
youth. He was at the home office about 
six years and since that time has been 
state agent in Missouri and Arkansas 
with headquarters at St. Louis. 


Colorado Laws Face 


Complete Revision 


DENVER — The state legislative in- 
terim subcommittee on courts and statu- 
tory revision held a special meeting to 
plan for a new state insurance code for 
submission to the next general assembly 
in January. 

The committee, of which Rep. Robert 
R. Tarbell of Saquache is chairman, de- 
clared after interviewing Commissioner 
Kavanaugh that the need for a com- 
plete new codification of Colorado in- 
surance laws is imperative. 

A recommendation was made that the 
commissioner be empowered to employ 
a special attorney to make a broad study 
to determine to what extent the present 
insurance laws must be amended. Kava- 
naugh has said they are inadequate in 
almost every particular. 

“An emergency has been created by 
enactment of public law 15 by Con- 
gress,” the committee report said. “The 
law calls on the states to investigate 
their insurance codes to see whether 
inadequate regulation is contained in 
those codes to meet federal require- 
ments.” 

The committee considered a mass of 
data collected and compiled at meetings 
of insurance companies and commis- 
sioners of various states. Tarbell ex- 
pressed the hope bills on regulation will 
be prepared before the next legislature 
meets. 


Lynch with Cronk & Co. 


LOS ANGELES—Lt. Col. Richard 
F. Lynch has been appointed manager 
in charge of production and service for 
the George P. Cronk & Co., insurance 
counsellor and brokerage firm. He 
fought in every major European cam- 
paign from Normandy to Czechoslo- 
vakia and was assistant chief of staff of 
the 90th division. Before entering the 
army in 1942 he had experience as un- 
derwriter and special agent. 





Changes in Adjusting Firm 


William Fox, who has been manager 
at Tacoma for Frank Allyn, Inc., inde- 
pendent adjusting firm, has been trans- 
ferred to the head office at Seattle as 
assistant manager under Loyal T. 
Snyder. Succeeding Fox at Tacoma is 
Mervin Butterfield, who recently was 
released from service. Harry Randall, 
fire adjuster, has joined the Tacoma 
office. 


L. B. Daniels Is Retiring 


SAN FRANCISCO—L. B. Daniels, 
president and martager of Seeley & Co. 
of California since 1923 and with the 
original Seeley general agency for 32 
years, will retire soon to become chair- 
man. He will retain his financial in- 
terest. 

J. A. Cassidy, for 18 years vice-presi- 
dent and assistant manager, will suc- 
ceed Mr. Daniels. 


Sanford and Rubio Partners 


Ray Sandford, independent adjuster 
of Portland, Ore., since 1933, has es- 
tablished a partnership with Louis B. 
Rubio, who has been staff adjuster for 
United Pacific in Portland for five years. 





The latter has had many years’ exper. 
ence in personal injury and other gg. 
ualty claims, and served with the coag 
guard in the Pacific area during the 
war. He has a master’s degree from 
Northwestern University and studieg 
law. He adjusted for all the Kaiser 
shipyards in the Portland-Vanconyer 
area, and for the Tillamook air base 
He will have charge of casualty claims 
and Sandford will handle the majority 
of fire and inland marine losses. 





NEWS BRIEFS 


Gerald A. Shannon, who was with 
Johnson & Higgins at Seattle 30 years 
has retired. For a number of years he 
was manager of the Seattle office, prior 
to election of T. H. Olin as president of 
the Washington corporation. 

Sydney Kelleran, formerly with Aetna 
Casualty’s claim division, has joined the 
independent adjusting firm of Wilkins & 
Milot, Seattle. 

J. R. Storm, Seattle local agent, has 
filed for state representative in the Re 
publican primary. 

E. H. Singmaster, who has been with 
Swett & Crawford’s Portland office, has 
purchased the interest of Cliff Thomas in 
p~ Engle & Thomas agency of Ashland 

re, 


Jess Fulbright has sold his agency at 
Roswell, N. M. to Russell, Bacon & Hood, 

Asa K. Berkhimer has purchased the 
Cummins Realty Co. agency at Boulder, 
Cole. 

Following the death of J. R. Shock, 
local agent of Portales, N. M., the agency 
has been purchased by the J. M. Foster 
agency there. 

Insurance Women of Los Angeles have 
elected these officers: President, Mary 
Ellen Harper, Royal-Liverpool; vice. 
president, Adelaide L. Stone, Fireman's 
Fund Indemnity; secretaries, Prudence 
Skanadore, General of Seattle and Ann 
Monk, Maryland Casualty Co. 


Convention Dates 











May 23, Ohio Assn. A. & H. Underwrit- 
ers, Cincinnati. 

May 27-29, National Assn. of Mutual 
Insurance Agents, midyear, Edgewater 
Gulf Hotel, Edgewater Park, Miss. 

June 3-4, Oklahoma Agents, annual, 
Skirvin Hetel, Oklahema City. 

June 3-7, National Fire Protection As 
sociation, Statler Hotel, Boston. 

June 4-6, Ohio Fire Underwriters 
Assn., Spink-Wawasee Hotel, Lake Wa- 
wasee, Ind. 

June 6, Natienal Assn. Independent 
Adpasters, Ben Franklin Hotel, Philadel- 
phia. 


6-7, 
Companies, 


Pennsylvania State Assn. 
Berkshire Hotel, 


June 
Mutual 
Reading. 

June 6-7, South Carolina Agents, an- 
nual, Francis Marion Hotel, Charleston. 

June 7, lowa Field Men, Des Moines. 


June 7-8, Virginia Agents, annual, 
Cavalier Hotel, Virginia Beach. 
June 7-8, Arizona Agents, midyear, 


Hassayampa Hotel, Prescott. 

June 9-13, Insurance Commissioners, 
Portland, Ore. 

June 11-12, Indiana Fire Underwriters 
Assn., Spink-Wawasee Hotel, Lake We 
wasee. 

June 11-12, Tennessee Field Groups, 
Hermitage Hotel, Nashville. 

June 12-13, Illinois Fire Underwriters 
Assn., Spink-Wawasee Hotel, Lake Wa 
wasee, Ind. 

June 12-15, National Association of In 
surance Women, Atlanta Biltmore He 
tel, Atlanta. 

June 13, Western Insurance Bureat, 
LaSalle Hotel, Chicago. 

June 13-14, Michigan 
Trayerse City. 

June 17-19, National Association of At 
cident & Health Underwriters, Cosmo 
itan Hotel, Denver. 

June 18-20, Wisconsin Field Groups 
Illinois Field Club, Lake Lawn Hotel 
Lake Delavan, Wis. 

June 19, Connecticut Agents Midyeat, 
Norwich Inn, Norwich. 

June 19-20, Minnesota Field Men, Pine 
Beach Lodge, Brainerd. 

June 20-22, Florida Agents, annual 
Ritz Carlton, Miami Beach. 

June 27-29, New England Agents, P& 
land Spring Hotel, Poland, Me. 


Field Groups, 


July 29-31, International Federation 
Commercial Travelers, Casper National 
Park. 

Oct. 22-23, Indiana Agents, annual 


Claypool Hotel, Indianapolis. 
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Hemispheric 
Conferences 


(CONTINUED FROM PAGE 21) 


the public may become uneasy and 
ynxious and seek a remedy by law 
through the government rather than 
ping able to look to insurance for a 
satisiactory answer. 

Ernesto J. Amescua, general manager 
of National Life of Mexico, whom ill- 
ness prevented from presiding as co- 
chairman at the opening session, made 
qn appearance at the last one. He ex- 
pressed the appreciation of the foreign 
delegates for the accomodations that 
had been arranged and for the work 
that had been accomplished. Jesse W. 
Randall, president of Travelers, chair- 
man of the host committee, closed the 
meeting with the comment that it had 
been a remarkable conference in respect 
of friendliness, goodwill, and a focusing 
of attention on mutual problems. 

A greater uniformity of the clauses 
of insurance contracts of the different 
countries in the western hemisphere, as 
far as permitted by the legislation in 
force, was one of the recommendations 
of the Chilean delegation. In order to 
formulate principles upon which to form 
unification of the contractual right of 
American insurance, it is necessary to 
undertake a thorough study supported 
by documents of all the legal, statutory 
and administrative aspects that have a 
bearing on insurance, the delegation 
pointed out. The unification should be 
based upon sufficiently broad principles 
so as not to restrain the expanding 
movement that human progress im- 
presses daily upon all kinds of institu- 
tions. 


Popularizing Fire Cover 


The need of popularizing insurance as 
an idea and as a form of particular pro- 
tection was very much in the minds of 
the Latin American delegates. Another 
proposal of the Chilean delegation was 
that all companies in the _ western 
hemisphere establish in their respective 
countries an outline of action for the 
popularization of fire insurance, securing 
the cooperation of the state, employers 
and trade unions. The protection of 
modest homes was emphasized, and the 
companies were urged not to consider 
proit as the main aim in such a cam- 
paign. Employers and unions would be 
effective go-betweens in a popularization 
of such coverage. It was even suggested 
that the state exempt the premiums on 
such risks from taxes, at least to a 
pre-established minimum in accordance 
with the value of its currency and the 
cost of living. 

Another “agreement”, proposed by 
Chile was to recommend to American 
countries the revision and reforming of 
plans of study in all grades of teaching 
in order to embody knowledge of in- 
surance. The proposal pointed out that 
economic resources never increase in 
Proportion to new necessities so that the 
educational policy of a country has a 
tendency to make individuals conscious 
of the dangers and contingencies that 
may affect their future, at the same time 
teaching them to prevent, avoid or meet 
such dangers and their material conse- 
quences. Such a policy of instruction 
should be steady and systematic so that 
the teaching of the principles of insur- 
ance would begin at an early age and 
Mcrease gradually as time went on. 

’ 


Interchanging Experience 


On the subject of interchanging ex- 
perience by corporate insurers, Chile 
suggested the creation of a central secre- 
fariat of insurance information which, 
devoted to the study of general insur- 
ance problems, would take charge of 
obtaining from each country information 
of a technical, legal or other character 
that might be of interest to other coun- 
tres and disseminate them periodically 
to Msurance associations or other cor- 
Porative insurance bodies. The head- 
quarters of the secretariat should 
change every three years to another 
hemispheric capital, it was recom- 





mended. Reaseguradora de Chile and the 
Chilean Insurance Association prof- 
erred their services in this respect for 
the first period. 

The delegation also proposed a hem- 
ispheric conference every two or three 
years in a different American capital 
and suggested Santiago, Chile as the 
scene for the next one or two. 

Another “agreement” proposed em- 
phasis on the knowledge, experience 
and moral and financial solvency offered 
by a number of institutions for effect- 
ing reinsurance operations. , Recom- 
mended particularly was that in those 
countries where foreign exchange ex- 
ists that insurers may obtain due prefer- 
ence and distribution of foreign 
currencies since any reinsurance is finan- 
cial security. 

The Chilean delegation also urged an 
agreement on diffusion of preventive 
education against work accidents and 
the appointment of a committee to 
handle such propaganda with identical 
wording for the American continent to 
be delivered to each country at cost 
price. 

Associations of insurers and com- 
panies in general should sponsor and 
promote publication of professional 
magazines of insurance techniques, it 
was recommended. Further, it was rec- 
ommended to establish a system of in- 
terchange of all publications of this 
nature and to establish a system of in- 
terchanging ideas and experiences. 

Another proposal was to form an 
inter-American pool of personal acci- 
dent insurance for aviation risks so that 
the risk can be covered in all American 
countries under uniform and favorable 
conditions. 

The forums which occupied the con- 
ference one full day enabled delegates 
to get down to specific cases, which 
they did. The bulk of the interchange 
consisted of telling each how the other 
handles insurance. 


ROUND TABLES 


In fire insurance discussion groups 
there was a spirited interchange among 
members of the Cuban delegation. Mr. 
Ortego suggested that the Cuban com- 
panies were anxious to have reinsurance 
facilities available, but that they would 
like to see the direct business done by 
home companies. To this two of the 
other Cuban delegates objected. They 
said that this did not represent the 
views of many of the other companies 
in Cuba besides those in Mr. Ortego’s 
association. 

Chase M. Smith, National Retailers 
Mutual, and Dr. Francisco Sa, director 
Companhia Alianca da Bahia of Brazil, 
were co-chairmen. 

Among those who participated in the 
discussions were W. P. B. Bush, Amer- 
ican, rates and rate-making; J. V. Herd, 
America Fore, and Ivan Escott, Home, 
methods of production and supervision; 
Felix Hargrett, Home, supplemental 
coverages; C. E. Rigby, Blackstone Mu- 
tual, fire prevention on individual risks, 
and Charles P. Butler, North America, 
the basic fire policy. 

At the round table on aviation insur- 
ance Joseph F. Matthai, vice-president 
of U.S.F.&G., and Gonzalo Lavin, pres- 
ident Aseguaradora Anahuac of Mexico, 
acted as co-chairmen. 

Aviation will develop the hinterlands 
of South America, Reed Chambers, 
president of U. S. Aviation Underwrit- 
ers, commented. Since aviation men 
speak a language of their own and tend 
to be clannish, a knowledge of aviation 
is invaluable to the underwriter. He 
expressed hope that South American 
insurers would go to the group oper- 
ating basis because of the heavy liabil- 
ities in aviation. U. S. reinsurance is 
important because of the use by South 
American companies of United States 
planes, engines, and so on. 

G. A. Worner, manager of Mr. La- 
vin’s company, cqmmented that the 
spread of aviation insurance is so lim- 
ited in that country that a highly trained 
underwriter is not needed. He said U. 
S. air companies are serving Latin and 
South American countries internally and 
internationally. There is considerable 








rating difference between Mexican and 
U. S. insurers. There is a keen compe- 
tition for small business, and a lack 
of cooperation between companies in 
Mexico. Consequently there is depend- 
ence on outside reinsurance. The spread 
is small and the rates are high, he said. 

Jan Roos, Companhia Seguranta In- 
dustrial of Rio de Janeiro, described the 
working of the reinsurance institute of 
Brazil. It seems to be working out. All 
insurers in Brazil apparently are making 
money. Excess needs are taken care 
of by London Lloyds. Aviation exper- 
ience is poor, but the other lines are 
very profitable and this more than 
makes up the difference. 


Cured Arson in Brazil 


In Brazil there was a lot of trouble 
with arson and claims because the ad- 
juster was on the assured’s side, but 
this stopped with the formation of the 
reinsurance institute. 

Discussion brought out that Mexican 
law requires accident insurance on pil- 
ots, and that trip accident coverage is 
included in the price of the fare. 

Braniff Airlines and United Air Lines 
each has a Mexican subsidiary which 
is insured in Mexican insurers. This in- 
surance is largely reinsured by the same 
group in the United States that writes 
the business of these lines in the U. S. 

A. B. Bendry, U. S. Aviation Under- 
writers, touched on the fact that avia- 
tion insurance for some time will be a 
catastrophe class. The catastrophe haz- 
ard is growing with larger planes and 
more passengers. The Hindenburg ex- 
plosion was bad enough, but it might 
have blown up over New York City. 
The property damage loss alone on the 
Frye Packing Company in Seattle ran 
$1,350,000. 

Daniel de R. Scarritt, manager of 
Associated Aviation Underwriters, had 
prepared a talk on the necessity for 
judgment underwriting, but was unable 
to be present to give it. 


International Treaties 


George Orr, U. S. 
writers, talked on the effect of interna- 
tional treaties. He emphasized the 
importance of adherence to the Warsaw 
Convention. One reason that some coun- 
tries still are reluctant to sign the con- 
vention is that the approximately $8,300 
set as a maximum liability recovery is 
too large. He made the point that this 
is only the maximum. 

Jerome Lederer, Aero Insurance Un- 
derwriters, cited the reason for national 
regulation of aviation. He said that in- 
surers are relieved of the necessity of 
supplying weather information, com- 
munications operations, enforcement of 


Aviation _Under- 


_regulations, and so on, by the govern- 


ment. As a consequence an insurer can 
operate more readily and soundly. He 
said that reports of investigation of ac- 
cidents cannot be used in court. If they 
could be, they would not be so im- 
partial as they are now. 

R. J. Glasgow, Continental Casualty, 
outlined U. S. aviation accident insur- 
ance. He said one outstanding feature 
of aviation accident insurance has been 
the ability to devise new forms to take 
care of special conditions. 


Session on Marine 


In the marine session, which was un- 
der the direction of D. C. Bowersock, 
president of Boston Insurance, and 
Armando Hamel, General Manager of 
Caja Reaseguradora de Chile, Santiago, 
there were no resolutions adopted, but 
the delegates agreed upon the “sense” 
of the meeting, that legislation be 
adopted and supported permitting pri- 
vate companies of each country the op- 
portunity to conduct business within the 
other countries under fair and equitable 
regulations. 

In addition, it was agreed that there 
be a simplification of contracts and ex- 
tension of the right of individual com- 
panies to provide in one policy contract 
all types of insurance required by ship- 
pers in connection with exports and 
imports among thhe nations of the 
hemisphere, and particularly that marine 
insurance on exports be permitted to 
continue to cover the goods while they 
remain in the original package until 


that package is broken up for distribu- 
tion through distributing agencies in the 
importing country. This latter facility 
should be afforded to shippers without 
requiring that the insurance company 
covering the risk be licensed to transact 
business in the importing country. 
About 35 delegates of Latin American 
insurers were guests of the Hartford 
companies at a dinner there Monday. 
George C. Long, Jr., president of Phoe- 
nix-Connecticut group, was host, and 
greetings were extended by President 
Jesse W. Randall of Travelers. About 
100 insurance executives attended. On 
Tuesday visitors toured Aetna Life, Na- 
tional Fire and Travelers home offices. 


Miss. Agents 


Program Given 


JACKSON — The Mississippi agents’ 
convention scheduled for Buena Vista 
Hotel, Biloxi, June 6-8 will feature the 
report of President W. S. Smylie, an 
address by Hoyt T. Holland of Jackson 
on the Job Training Program, an ad- 


dress by Garner M. Lester, Jackson, 
vice-president National Tax Equality 
Association, on “Co-ops and Taxes.” 


Other speakers are Oscar West, “On 
the Washington Scene,” Bradford 
Smith, Jr., vice-president North Amer- 
ica, “The Agent’s Future.” 

Theo. Hardy, Vicksburg, state direc- 
tor, will report; John H. Culkin, Vicks- 
burg, chairman senate insurance com- 
mittee, is banquet toastmaster. 

Attorney Ralph B. Avery, Jackson, 
will speak on association by-laws and 
anti-trust laws; W. W. Sampson, Jack- 
son, manager state rating bureau, will 
talk on amendments to the fire law. 

One morning will be devoted to the 
casualty rating law adopted in April, 
featuring Commissioner White, Fred 
Lotterhos and Charles B. Snow, Jack- 
son attorneys. 


Talks on Public Relations 


LOS ANGELES—‘“Public Relations 
Work—You’re In It,” was the topic of 


Edmund M. Pitts, director American 
Council of Public Relations and con- , 
sultant California Land Title Associa- 


tion, at the May meeting of the Acci- 
dent & Health Managers Club of Los 
Angeles. 


Banker Addresses Club 


LOS ANGELES—Casualty & Surety 
Fieldmen’s Association of Southern Cal- 
ifornia was addressed by W. D. Conel, 
assistant vice-president Security-First 
National Bank, Los Angeles, on the 
bank and agent automobile plan. 





Western-British Promotions 


Western-British America group has 
promoted two men in the Montreal of- 
fice. F. W. Bailey, automobile and cas- 
ualty underwriter, becomes assistant 
manager; and Gaston Charlebois, in- 
spector, advances to agency superintend- 
ent. 





Hubner, Back from Army, 
to Higher Post in Chicago 


R. R. Hubner has returned to Great 
American Indemnity at Chicago after 
four years army service and has been 
appointed assistant manager. He was 
a reserve officer. He was im the finance 
department of the army located at vari- 
ous places, most recently at Fort Sheri- 


dan, Ill., as finance officer. He was a 
major. 

Mr. Hubner had been with Great 
American Indemnity at Chicago 15 


years before the war, the last five years 
as manager of the bond department. 

The Great American Indemnity Chi- 
cago unit is now well staffed with Man- 
ager Louis C. Knapp and John L. Aus- 
tin and Mr. Hubner as assistant man- 
agers. 








a 


FeNATIONAL UNDERWRITER _— 








Sees Big Boom for 


Group Coverage 
of Medical Fees 


NEWARK—The inclusion of medical 
fees in group coverage already is popu- 
lar but will grow by leaps and bounds 
in the next three years, William V. Dil- 
lon, technical staff specialist in charge 
of sales supervision for group and com- 
mercial accident and health coverage in 
New York of American Mutual Liabil- 
ity, declared in his talk before the Acci- 
dent & Health Underwriters Association 
of Newark. He believes the demand for 
this type of protection is in its infancy 
and that it will have an extremely rapid 
growth. 

He stressed the need of intelligent 
prospecting in the group accident and 
sickness field. Prospects for this type 
of protection need to be qualified on 
much the same basis as prospects for 


A DIRECTORY OF RESPONSIBLE 


commercial accident and health. There 
must be the need and the ability to pay. 
However, there is the additional require- 
ment of a minimum number of employes 
and, on a contributory basis, a minimum 
percentage of participation. 


Best Prospects 

While most companies require a mini- 
mum of 50, Mr. Dillon suggested that 
the producer who wants to get results 
should not look for a risk with only that 
number of employes. From 75 to 100 
employes constitute a much better pros- 
pect. Otherwise the producer will be 
wasting a good deal of time both for 
himself and for prospects he calls on. 

This means that the groundwork for 
such sales must be laid fairly carefully 
in advance, he commented. 

The firm should be a sound underwrit- 
ing risk. If it is going to be too heavily 
loaded from an occupational standpoint, 
then it is not a good prospect. In this 
category would come the manufacturing 
of glass, bricks, hats, hot metal indus- 
tries, uiinarion, and so on. 
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N. C. Women Elect 
Mrs. Horne President 


GREENSBORO, N. C.—Mrs. John 
W. Horne, Charlotte, was elected presi- 
dent of the North Carolina Association 
of Insurance Women at the annual con- 
vention here, succeeding Mrs. Anne La 
Roque Cary, Greensboro. 

Other officers elected were: Mrs. 
George W. Iseley, Raleigh, vice-presi- 
dent; Miss Mary Louise Davidson, Char- 
lotte, secretary, and Miss Celeste Allen, 
Raleigh, treasurer. 

The executive committee includes 
Mrs. Cary, chairman; Miss Gwyn Jones, 
Charlotte; Miss Katherine Pittman, Ra- 
leigh; Miss Margaret Sampson, Greens- 
boro, and Mrs. Robert W. Russell, High 
Point. 

B. .«. Vitt, vice-president American, 
spoke on “Postwar Trend in the Insur- 
ance Business.” 

Other speakers included Miss Marga- 
ret Sampson, Greensboro, president of 
Greensboro associatiin; E. F. Young, 
Charlotte, past president North Carolina 
Association of Insurance Agents, who 
presented certificates of award to the 
three past presidents, Mrs. Willie Hood 
White, Chorlotte, Mrs. Elsie H. Lee, 
Raleigh, and Mrs. Cary. 

The executive committee considered 
plans for organization of more local 
units in the state and drafted recommen- 
dations which will be presented to the 
National association at its convention in 
Atlanta, June 12-15. 


Honor Kleve at Cincinnati 


Carl Kleve, well known Cincinnati 
local agent, was guest of honor at a 
dinner given by Sun in Cincinnati on 
the occasion of the 52nd year of repre- 
sentation by his agency of that com- 
pany. The Kleve agency was established 
by the late Carl Kleve, Sr., Mr. Kleve’s 
father, in 1885. In 1894, the former was 
appointed manager by Sun for Hamilton 
county in Ohio and Kenton and Camp- 
bell counties in Kentucky. Agents in the 
latter state reported to this office until 
the western department was established 
at Chicago. Mr. Kleve has operated the 
agency the past 40 years. The celebra- 
tion had been planned for the 50th anni- 
versary, but because of war time travel 
conditions, it was deferred and was 
timed to coincide with the meeting of 
the National Association of Insurance 
Agents. 

A handsome lounge chair was pre- 
sented to Mr. Kleve on behalf of Sun 
by C. W. Ohlsen, western department 
manager. Included in the group were 
John Chickering, agency superintendent, 
andthe following fieldmen: O. P. Sachs 
and Verne Hart, Ohio; C. Ward Little, 
Indiana, and Ed. Reed, Kentucky. Mr. 
Ohlsen read congratulatory messages 
from the United States head office and 
the home office in London. 





Overassessments Determined 
WASHINGTON— The internal reve- 


nue commissioner has determined over- 
assessments of income taxes in favor of 
Standard Marine in amount of $20,305, 
and excess profit tax and interest of 
$45,096 in favor of Tokio M. & F. New 
York insurance department bureau of 


liquidation. Both determinations con- 
cern taxes for 1940. 
’ The causes of overassessment in 


standard Marine were allowance of ad- 
ditional deductions for home office taxes 
and home office expenses, both of which 
were understated in the return for 1940. 

The overassessment determined in 
Tokio M. & F. was caused by allowance 
of deductions for foreign expenses and 
taxes. A portion of the overassessment 
represents interest assessed on a pre- 
viously asserted deficiency. 


Woodward Mich. 1752 Head 


LANSING—The 1752 Club of Michi- 
gan held a reorganization meeting here, 
electing D. J. Woodward, Iowa Hard- 
ware Mutual, president and J. M. No- 
lan, Shelby Mutual Casualty, secretary. 
The next meeting will be held at the 
Porter hotel here June 20. 








Seattle A. & H. Managers 
Club Plans Party June 7 


SEATTLE—The Seattle Accident ¢ 
Health Managers Club discussed legis. 
lative matters and planned activities a 
summer party 


the May meeting. The 
June 7 at the home of Dwight 
Pacific Mutual, on shores of 
Washington. Fred Wilie, 
Life was appointed chairman. 

H. L. Fishback, Jr., 
Northern Life, 
the convention of the National 


nate. Dwight Mead, president 
national organization, will attend th, 
Denver meeting. Fred 

Olympic National Life, 


activities of 
Paul R. Green, 
pointed chairman of 


13. 





Florida Treasurer Urges 
Burglary Cover on Bonds 


TALLAHASSEE —State Tr 


Edward Larson is urging burglary and 
robbery coverage on $10 million worth 
lodged in 
vaults of three Jacksonville banks, being 
held for the state. The banks have in 
formed the treasurer United States war 
of the state road de 


of negotiable bonds now 


bonds, 
partment, 
state, Mr. 


property ate 
are the responsibility 


quested from the cabinet. 
cheaper to pay the premium than 


insurance against loss of the bonds in 


transit to treasury vaults here, 
insurance coverage is available. 


now are being made to get assistance 
from the road department in paying the 


premium. 





Insurance Libraries Meet 


Boston has been chosen as s 
several meetings of librarians 


insurance section of the Special Libraries 


Association June 13-15. “Trends 


cial Security” will be 


Saturday will precede 
current activities and problems, 


company men invited to take part.. Dr. 
Luther T. Evans, Library of Congress, 


will address the general session, 
E. A. Cavanaugh, 


erator of a panel on 
Both Special and Public, Can Do 
Small Business Man.” 


Erwin D. Canham, editor “Christian 


Science Monitor,” will speak at 
quet Friday evening. 





Brown in Denver Claim Post 


Jack W. Brown has assumed new di 
ties as assistant claims manager of Com- 
He for- 
merly was in the claim department # 


mercial Standard at Denver. 


Fort Worth. 


. 


EXAMINERS OUTING JUNE 14 





The annual outing and golf t 
ment of the Association of Fire 


ance Examiners of Chicago will be held 
June 14 at Itasca Golf club, Itasca, Ill. 
There will be a dinner at which golf 


prizes will be awarded. 





Unearned Endorsement for Free 


Crum & Forster has filed with th 
department an unearned oe 
mium endorsement to be attached with 


Florida 


out charge. 
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the legislative committe. 
Aetna Life, was ap. 
a committee tp 
arrange a Black Cat day program Sep; 


Larson informed the cabinet 
Additional funds to pay the premium 
of $4,400 on the amount have been re- 


It would be 


discussed at a 
session June 13 by Mrs. Ellen Commons, 
librarian social security board. The fol- 
lowing lay members of the public busi- 
ness and insurance groups by means of 
a skit will illustrate ways public busi- 
ness librarians can assist insurance firms 

Insurance, group. luncheons Friday aad 
discussions. of 


librarian Standard & 
Poor’s Corp., New York, s to be mot 
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BURNING? 
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OMES like this represent the realiza- 
tion of yesterday’s dreams... dreams 
that materialized as the result of thought, 
saving, and hard work...the fulfillment of 


years of careful planning. 


Part of the dream was protecting the home 
... but the owner may find that the fire in- 
surance and other property coverages he 
carefully planned are inadequate today... 
that soaring replacement values would pre- 
vent rebuilding anything like his present 


home at its original cost. 


ee 


Urging policyholders to keep pace with 
value, alert Home producers today are 
recommending new property appraisals, 
with new insurance adjustments wherever 
necessary, reflecting the sound judgment 
and experience of The Home — America’s 
leading insurance protector of American 


Homes andthe Homes of American Industry. 


«THE HOME « 
SPredureance Company 
NEW YORK 
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